Sunshine Coast – The Natural Advantage:

Regional Economic Development Strategy 2013 – 2033

EDUCATION AND RESEARCH
Industry and Investment
Action Plan 2014 -2018

Industry and investment planning context

The Education and
Research industry
will play a pivotal role

The Sunshine Coast Regional Economic Development Strategy
2013-2033 provides a vision and blueprint for the new economy – a
prosperous, high-value economy of choice for business, investment
and employment, while offering an enviable lifestyle and environment.
The new economy for the Sunshine Coast will be built on:
strong regional leadership and collaboration

in building and shaping

major capital investment in game changing projects that will re-shape the
foundations of the economy

the new Sunshine Coast

growth and investment in seven high-value industries linked to the game
changing projects, which will shape the population that is attracted to live
and work in the region

economy into the future.

responsiveness of business and industry to demand from national and
global markets
investment in talent and skills so the region provides the workforce to
respond to the demand of the high-value industries.
The Sunshine Coast Regional Economic Development Strategy 2013-2033 is
accompanied by an initial five year implementation Action Plan to 2018
to commence the transition to the new economy.
The industry and investment plans produced for each of the high-value
industries correspond to the five-year implementation plan and will evolve
over time as key actions are initiated, reviewed and completed. Industry
and investment plans will be reviewed and updated annually to ensure
they remain responsive to the factors shaping the regional economy and
the key influencers in those industries.
The Education and Research industry is one of the seven high-value
industries that will play a pivotal role in building and shaping the new
Sunshine Coast economy. The industry comprises higher education
providers; vocational education providers, (private and public providers);
English Language Intensive Courses for Overseas Students (ELICOS)
providers, non-award providers1, schools and supporting businesses,
as well as research for the private and public industry.

Courses that do not result in an award (or qualification) that is recognised under the Australian
Qualifications Framework. These non-award courses include two broad types: foundation and other
enabling courses; and study abroad, study exchange and other short-term student mobility activities.
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Did you know?
The University of the Sunshine Coast
is the only Queensland university
consistently rating five stars for
teaching quality.

Industry introduction
The Education and Research industry is vital to a progressive, prosperous
and balanced economy and regional community. Education and research
permeates and underpins all other industries. The Sunshine Coast is very well
placed to maximise on the opportunities provided by its growing and robust
educational industry.
It has a comprehensive university resident in the region with a second university
present providing a range of professional and industry related courses. Together
and particularly based on recent growth, students can access an extensive range
of tertiary offerings. These offerings will be further enhanced by the deepening
of the health industry including the provision of major public and private
infrastructure now and in the near future. Vocational education and training are
also significant to the region through major state and private providers.
The industry which boasts some of the best private and public educational
facilities in the State attracts highly skilled and relatively highly paid employees
and very importantly, provides a level of stability not found in many of the other
more cyclic industries in the region.
Education and training is the fourth biggest component of the economy and
supplies both the local and export markets. While the mainstream will always be
the servicing of the growing region extending to the northern growth corridor
out of Brisbane, international students/education will be increasingly important.
In niche areas particularly, growth needs to be further fostered and encouraged
with better coordination across the industry, with strong regional branding and
sound pathways between levels and institutions. In this way an holistic offer to
domestic, national and international students alike can be provided.
Like all other parts and sectors of the Australian economy however, education
and research are going through very significant change and achievements from
the past do not guarantee future success. Emerging opportunities – particularly
in health, training to a changed demographic, professional development and
retraining initiatives are all vital in providing a full offer for education.
The nature of the industry cannot be defined only in direct/specific economic
terms. This includes encouraging students to continue, wherever possible, to
complete Grade 12 and then move on to vocational or tertiary education in
the region. Once into that stage, integration with work opportunities and final
graduate placements are essential components as is the need to minimise
attrition during those education programs. The leakage of potential students to
the larger institutions in Brisbane must also be addressed.
Finally, while quality research is being undertaken in the region at the University of
the Sunshine Coast and elsewhere, that research effort has to expand to match
growth and to address key messages and challenges for the region. Prioritisation,
specialisation and links with business and government that address real regional
issues are essential and where possible, research needs to be applied to
problem solving and lead to technology diffusion wider across the economy.

Image courtesy of University of the Sunshine Coast.
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Did you know?
‘Education – related travel services’,
is Australia’s third largest export
industry.

Industry mission 2014-2018
The Education and Research industry is a major contributor to the regional economy
with a value-add contribution of some $696.9 million in 2013-14. The region is served
by two Universities, more than 400 registered training organisations and 88 schools.
This Action Plan has been developed in conjunction with a Taskforce consisting of key
industry stakeholders. It outlines a number of actions that will contribute to economic
development helping to deliver on the vision of the Sunshine Coast Regional Economic
Development Strategy 2013 – 2033. The Action Plan will be reviewed and updated
each year to reflect new priorities and changes within the industry.
The Action Plan aims to assist the industry in achieving the following goal:

To position the Sunshine Coast as a preferred education,
training and research environment both locally and globally.
It is projected that by 2031–32 the education industry will overtake the construction
industry as the region’s second biggest employer after health and social services.
This industry and investment action plan addresses issues of importance to the
Sunshine Coast Education and Research industry, including:
encouraging continuing education and defining clear employment 			
pathways for young people
increasing participation rates, reducing attrition and reducing leakage
of students to outside the region
developing a talented and skilled workforce
encouraging research and business engagement
promoting entrepreneurship and innovation.

Aspirational targets for the Education and Research industry
Goals for the Education and Research industry
Gross Value-Add
Employment
Exports

Position in 2014

Plan for 2018

$696.9 million

$781.4 million

10,585 employees

11,792 employees

$137.1 million

$154.4 million

-

+12.6%

$59,261

$66,116

-

+13%

Change in Exports
Average Annual Income
Change in Registered Businesses

Sources: ABS (2012). Census of Population and Housing, 2011. Cat. No. 2001.0. ABS, Canberra, ABS (2013). Australian National Accounts: State Accounts, 2012-13. Cat. No.
5220.0. ABS, Canberra, ABS (2014). Counts of Australian Businesses, including Entries and Exits, Jun 2009 to Jun 2013. Cat No. 8165.0. ABS, Canberra, ABS (2014). Labour
Force, Australia, Detailed, Quarterly, Feb 2014. Cat No. 6291.0.55.003. ABS, Canberra, ABS (2014). Wage Price Index, Australia. Cat No. 6345.0. ABS, Canberra, AECgroup, OESR
(2014). Queensland Regional Database. Available from: http://www.qgso.qld.gov.au/products/qld-regional-database/qld-regional-database/index.php. Accessed 10 July, 2014.
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Shaping and influencing the industry in the new economy
The Education and Research industry is important both as an industry in its own right and also as a
support industry to the other high value industries on the Sunshine Coast. There are a number of factors
that will shape the direction and growth of the industry over the life of this Action Plan:
Education is big business and with a value of $15 billion, ‘education – related travel services’, is Australia’s
third largest export industry, behind iron ore and coal. Education is also Queensland’s second largest services
export, after tourism and fourth largest export overall.
There is a willingness and desire to collaborate by the major stakeholders in the region and a willingness
to develop a strong regional identity to position the Sunshine Coast as a preferred education, training and
research environment. The Sunshine Coast Regional Economic Development Strategy 2013 – 2033 provides
the opportunity for the region to be well connected and have a united voice.
Education has a high ‘value add’ component with roughly 50 per cent spent on fees and 50 per cent spent
on other items such as; housing, food, travel, communications and entertainment. On the Sunshine Coast, it
is estimated that in 2008 - 2009, the Education and Research industry purchased $165 million in goods and
services from other local industries (ABS 2012 AEC Group).
Education is supported at all government levels and regional performance is considered critical.
Education is a priority industry for Trade and Invest Queensland (TIQ), with ‘Study Queensland’ raising
awareness and building brand recognition in nine study destinations in cities and regions throughout
Queensland, including the Sunshine Coast. The impact is that TIQ is willing to support the regional education
clusters by facilitating meetings, producing marketing collateral and developing and implementing marketing
campaigns. TIQ also supports regional and institutional market activities overseas.
The rising affluence in large Asian economies is driving increased demand for international education
throughout Australia. At a regional level, key stakeholders are looking broadly to identify niche opportunities
for the region in traditional and emerging markets.
There are opportunities to attract both public and private investment to promote the growth of the industry.
The Sunshine Coast is well placed as a significant regional player with strong growth potential as it continues to
specialise in areas such as health and the environment.
The Sunshine Coast already hosts a relatively large range of education and training facilities and
services. The recent growth of the educational industry, including the development of research capacities
and course offerings, provides a rich source of potential services and support to future economic growth in
the region.
The delivery of the Sunshine Coast Public University Hospital and the adjacent Oceanside Kawana
Health Precinct will have transformational significance for the Sunshine Coast. The Hospital alone is estimated
to employ up to 6,000 people when fully operational and will act as a catalyst to attract other health related
businesses and allied services to the region. This will create an ever increasing pool of positions which need
to be filled across a broad spectrum of health services, coupled with opportunities for research and innovation.
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Did you know?
Asian demand is predicted to be
the greatest for Australian natural
resources, tourism, agricultural
products and education.

Emerging Opportunities
The momentum is already underway for the Education and Research industry on the Sunshine Coast.
As the industry responds to the influencers of demand outlined above, new areas of expertise will develop.
There are a number of specific value-adding opportunities which the industry has identified that if pursued vigorously,
will enable the region to achieve the national and global reputation that it seeks to establish:
Building up the region’s well-paid education industry is recognised as a key initiative which has proven
successful in developing and promoting sustainable regional economies (Hefferan 2010)2. The Sunshine Coast
already has an established network of training and education infrastructure and providers, as well as research
facilities. The further development of these, coupled with the new Skills, Academic and Research Centre (SARC)
and the new Learning and Transit Centre will provide the opportunity to stimulate new investment and create a
workforce to support investments.
With the right investments in training and education, it is predicted the industry’s existing research and
education capability and reputation will expand. There will be a requirement to train new workers in high
value industries such as health, professional services and the education industry itself.
New global trend – the ‘silk highway’ - access to new markets in Asia due to rapidly growing economies and
income levels and an opportunity to look at niche markets to meet Asian demand for products and services.
Asian demand is predicted to be the greatest for Australian natural resources, tourism, agricultural products and
education. At a regional level, niche education markets will be explored.
Federal and State Government policies for the future – will allow regional areas such as the Sunshine Coast
to differentiate, based on local key strengths. Key stakeholders, working collaboratively, will have the flexibility to
respond to a dynamic changing environment.
Major infrastructure projects - the development of the Sunshine Coast Public University Hospital and Health
and Medical Precinct, the delivery of the Maroochydore city centre, the expansion of the Sunshine Coast
Airport and the growth of the University of the Sunshine Coast will all be catalysts for significant economic
development and employment growth. These projects will help position the region as a major centre for highvalue, higher paying employment in health and education services, professional services, innovation
and research and international tourism.
Research centres of excellence – enabled by the presence in the region of a nationally awarded university
and the development of the Skills, Academic and Research Centre at the Sunshine Coast Public University
Hospital will further enhance the reputation and skill base of the region.
The University of the Sunshine Coast through the Innovation Centre Sunshine Coast has the ability to
promote innovation and outreach to business and industry through technology diffusion and engagement with
research and development activities.
Developing productive research partnerships between the higher education industry and local businesses
can provide the confidence, evidence and foundations to innovate and turn research into commercial products
and services (Australia Destination Innovation, Australian Government 2013).

2
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Source: Sunshine Coast Research Compendium, Supporting Information for the Regional Economic Development Strategy 2013 - 2033
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Education and Research industry and Investment Action Plan
The actions outlined in this Action Plan have been determined collaboratively
by key representatives of the Education and Research industry on the
Sunshine Coast. The plan contains the activities which the industry believes
should be pursued to achieve the industry goal.

Mission

Targets

To position the Sunshine Coast
as a preferred education, training
and research environment both
locally and globally

$781 million industry
11,700+ employees
$154 million of goods and services produced for export
$66,100+ average annual wage for the industry
+13% in registered businesses

The actions nominated take into account the factors influencing industry
growth and investment and the opportunities that are emerging for the
Education and Research industry in the region. All actions support the
five pathways identified in the Sunshine Coast Regional Economic
Development Strategy 2013-2033, specifically:

1

Leadership, collaboration and identity

2

Capital investment

3

High-value industries

4

Local-to-global connections

5

Investment in talents and skills.

Key partners with Sunshine Coast Council (SCC) in implementing this plan
include the Chamber(s) of Commerce (CoC), Cleantech Industry Association
(CIA), Commercial Real Estate Agents (CREA), Department of Education,
Training and Employment (DETE), Education Sunshine Coast (ESC),
Innovation Centre Sunshine Coast (ICSC), Queensland Government (QG),
Skills and Academic Research Council (SARC), Sunshine Coast Destination
Limited (SCDL), TAFE Queensland East Coast (TQEC), Tourism and Events
Queensland (TEQ), Trade and Investment Queensland (TIQ) and the
University of the Sunshine Coast (USC).

The Sunshine Coast
already hosts a relatively
large range of education
and training facilities
and is a rich source
of future economic
growth.

Education and Research Industry and Investment Action Plan 2014-2018
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1. Leadership, collaboration and identity
Key performance indicators

a) Champion Education Sunshine Coast to ensure
collaboration between the region’s education institutions
to improve education access, relevancy and outcomes in
support of a future skilled workforce and produce a logical
progression to jobs:
•
		
•
		
•
		

8

Partners

ESC

All Partners

ESC

All Partners

SCC, ESC,
DETE

All Partners

Assemble a catalogue of elements of the industry –
develop information that demonstrates the nature of the
industry and its position against comparative regions and
prepare reports on the major contributions of the industry
Identify areas of education specialisation/ niche, such
as health, tourism, food marketing and others to be
developed over time
Update and maintain available information and
databases on an ongoing basis.

c) Connect all quality education and industry stakeholders
and align with REDS High Value Industry Investment
Action Plans:
•
		
		
		

Lead

Act as a champion, advocate and publicist for
advancement of the industry
Develop and maintain a comprehensive evidence base
about the industry
Maintain the Education Sunshine Coast (ESC) strategy
for the industry.

b) Define and describe Education Sunshine Coast and its
value offerings. Communicate this information throughout
the region and to local businesses, to enhance the
understanding of the contribution to the community and
offerings available from the industry:
•
		
		
		
•
		
		
•
		

2017-18

Education actions

2016-17

•
•

2015-16

•

Demonstrably improve the profile and identity of the industry on the Sunshine Coast and improve its ability to
share knowledge and coordinate activities
Increase participation rates (from the Sunshine Coast and adjoining regions), reduce attrition, reduce leakage of
students to Brisbane with key industry partners and thereby improve the overall education and skills level
Enhance the statistical base to support and monitor the industry
Change community perceptions about the value of education and higher levels of education.

2014-15

•

Identify stakeholders and develop and implement
a regular program of networking activities, such
as workshops, forums, collaborative events
(e.g. ‘Facilities meet the Industry’)
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•
		
		
		
•
		
		

Identify and promote relevant entrepreneurship
programs on offer on the Sunshine Coast (and beyond
the region) and link to existing strong networks such as
Chambers of Commerce
Encourage training placements and employment of
graduates from tertiary and sub-tertiary courses, to 		
reduce ‘leakage’ from the region.

d) Develop and implement a ‘Local Champions’ project to
generate positive messages to both young people and
those already in the workforce to qualify the value of
schooling/education and the careers to which they may
aspire:

2017-18

2016-17

2015-16

2014-15

Education actions

Lead

Partners

ESC, DETE

All Partners

ESC

All Partners

SCC through
ESC

All Partners

USC

All Partners

USC

ICSC, SCC

• Build these leaders into the REDS Ambassador/
		 Champion Project (including leveraging off USC
		Champion/Alumni program)
• Develop case studies/ success stories which can be
		 used in marketing collateral
• Identify and implement opportunities to collaborate with
		 other stakeholders with similar aims.
e) Develop and promote a compelling brand for the industry
(working title ‘Study Sunshine Coast’):
•
		
•
•
		

Conduct surveys, focus groups and interviews to gauge
public opinion on the brand
Develop proposals for an effective brand
Develop proposals for promoting the brand locally,
nationally and internationally.

Research actions
f) Identify the research needs of the business community on
the Sunshine Coast through a range of activities such as
industry surveys, audits, forums and advisory groups to
establish the nature of research underway in the region,
how it is supplied/sourced and how technology diffusion
happens:
•
		
		
		

Explore opportunities to forge strong relationships
between research providers, business and industry
through targeted engagements and forums, such as 		
‘Research Week’.

g) Focus and position the research industry to be regionally
relevant and internationally competitive.

Education and Research Industry and Investment Action Plan 2014-2018
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2. Capital investment
Key performance indicators
•
•
•
•

Businesses attracted to the region (number) and the number of jobs attracted
Value of external funding identified and obtained for regional projects of significance
Total number and value of new development projects
Number of building approvals granted.

ESC

SCC

b) Identify opportunities to enhance the utilisation of existing
infrastructure (e.g. auditoriums, teaching space) and
proposed infrastructure, such as SARC. Assist investors
with site selection as appropriate.

SCC

SCDL, DETE,
SARC, CREA,
CoC

c) Examine opportunities for education facilities in
the REDS major infrastructure projects. Promote
partnering opportunities by education providers in major
infrastructure projects, such as the Maroochydore City
Centre.

SCC

DETE, CoC,
CREA

USC

ICSC, SARC,
SCC, QG

QG

SCC, USC

2017-18

a) Identify joint and singular infrastructure opportunities
for the region and work with research and educational
agencies to attract external funding for projects such
as the Health and Environment Education Centre,
Queensland Mind and Neuroscience Institute (QMNI) and
Skills and Academic Research Centre (SARC).

2016-17

Partners

2015-16

Lead

2014-15

Education actions

Research actions
d) Explore opportunities for investment and collaborative
research partnerships, for example USC’s Fraser Island
Research, Learning Centre and Engineering Hub, SARC:
• Develop distinctive research of relevance
		 and significance to the region such as research
		 in the primary industries, mental health,
		 peri-urban development in a regional setting,
		 coastal communities and climate change 		
		adaptation
• Assist and facilitate infrastructure bids from
		 regional education providers.
e) Work with partners to establish and develop the research
capability and reputation of the Sunshine Coast Public
University Hospital and profile this to the targeted national
and global markets.

10
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3. High-value industries
Key performance indicators
•
•
•

Sustainability and growth of locally grown organisations
Change in entrepreneurial potential (intent, self-efficacy, mind set)
Number of business expansions and businesses assisted.

SCC

All partners

b) Ensure the Sunshine Coast Planning Scheme continues
to provide appropriate land use and development
assessment settings to encourage investment and
growth in education and research, particularly in the
Enterprise Corridor.

SCC

ESC,
DETE

USC

USC, QG,
ICSC, SCC

2017-18

a) Ensure the Sunshine Coast education and research
industry permeates and underpins all other high
value industries and is a key enabler of workforce skill
development and technology diffusion and innovation.

2016-17

Partners

2015-16

Lead

2014-15

Education actions

Research actions
c) Stimulate new research and development investment
by a wider mix of industries on the Sunshine Coast by
utilising Innovation Clinics and networking activities.
Roll out clinics to appropriate industrial groups.

Education and Research Industry and Investment Action Plan 2014-2018
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4. Local-to-global connections
Key performance indicators

a) Develop a domestic and international export education
strategy:
•
		
		
		
•
		
		
•
		
		
•
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2017-18

Lead

Partners

SCC through
ESC

Private
and public
CRICOS
providers,
TIQ, SCDL

SCC

DETE, TIQ,
TQEC, Private
and Public
CRICOS
Providers,
USC, ESC

Noting industrial needs for diversity – develop a
co-ordinated regional approach to collaborative 		
education marketing, around identified niches/areas
of specialisation (such as aviation)
Seek high-level advocacy and productive partnerships
for the education and research industry across all levels
of government
Identify niche target markets, market segments
(such as academic, study tourism), value proposition 		
and distribution channels
Identify the ‘local to local’ opportunities (such as
secondary schools visiting the Health and Environment 		
Education Centre) and ‘local-to-global’ opportunities 		
(such as Asian baby boomers attending the Sunshine 		
Coast Third Age University).

b) Share and maximise information and opportunities from:
•
		
		
		
•
		
•
		
		
•
		
		

2016-17

Education actions

2015-16

Improvement in region’s ‘competitive position’ in the global economy
Exports (amount and growth) and trade activity
New investments attracted/facilitated (overall, new project).

2014-15

•
•
•

Trade missions (both nationally and internationally),
contacts and networks, press/media in Asia and other 		
key markets and also existing relationships such as 		
sister city relationships
Secure current market information and Commonwealth
policy from Austrade, AusAID, State Government
Provide information to local institutions and businesses
on cultural matters between markets, including agents, 		
advisors and translation service providers
Link sub-industries that support education and training
such as homestays, agents, and school guidance 		
officers.
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Research actions
c) Utilise the global contacts and networks of the existing
research community to build productive partnerships for
research, innovation and entrepreneurship – using contacts
and research networks:
•
•
•

•

•

ICSC, QG,
SCC, TIQ,
Austrade

ICSC

Industry
Assocs.,
SCC

Create a regional network and talent pool of existing
relationships and networks
Identify and respond to the research needs of the
industry associations
Identify specific links and sessions with Austrade,
AusAID, State Government – such as the International 		
Education Group
Incorporate into a website to make it easy for people to
access information.

d) USC through ICSC to promote innovation and outreach to
business and industry through technology diffusion and
engagement with research and development activities:
•

USC

ICSC to provide a ‘Clearing House’/entry point for local
businesses into USC for research and access to 		
expertise and knowledge. ICSC to also provide an entry
point for USC back into the business community
Build research projects and alliances by collaborating
with local business partners, USC and national and 		
international research partners.

References

•
•
•

•
•
•

Australia Destination Innovation Report 2013 – Australian Trade Commission – Australian
Government.
Sunshine Coast Council Corporate Plan 2014–2019 – Sunshine Coast Council
Australia in the Asian Century – October 2012 - Source: Licensed from the Commonwealth
of Australia under a Creative Commons Attribution 3.0 Australia Licence. The
Commonwealth of Australia does not necessarily endorse the content of this publication.
Sunshine Coast: The Natural Advantage – Regional Economic Development Strategy
2013-2033 – Sunshine Coast Council
Strengthening the Queensland economy through global markets - Queensland Trade and
Investment Strategy 2011–2016 – Trade and Invest Queensland, Queensland Government
University Impacts on Sunshine Coast Region 2012 – University of the Sunshine Coast.
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5. Investment in talent and skills
Key performance indicators
•
•
•
•

Increase mutually beneficial engagement between local business, existing workforce and our young people for
improved education, training and employment outcomes
Prepare young people for the opportunities available in the region’s High Value Industries
Improved results from annual Year 12 Outcomes data and Next Steps survey
Wage growth change in per capita income over time.

Key
stakeholders

b) Establish an education and training road map/guide for the business
community which draws together the resources and competencies
available to facilitate quality education and training. This resource
will be used to identify training pathways and qualifications from
both a geographic as well as subject perspective:
• Collect information from all education and training providers
and collate into geographic and subject indexes
• Identify qualifications/accreditations and map into industry
groups.
• Develop a future jobs profile and identify any skill gaps
• Publish this information on a web portal and maintain currency
of information
• Develop formal and informal collaboration/agreements/MOUs
between education providers to create clear pathways to retain
students of all ages in the region.

DETE

ESC

c) Develop regional business capability to maximise opportunities from
growth in the seven high-value industries identified in the REDS:

DETE

CoC, ESC

•
•

•
•
•

14

2017-18

DETE

a) Support the delivery of the Education, Training and Employment
Consortium Action Plan 2014 which seeks to:

2016-17

Partners

2015-16

Lead

2014-15

Education actions

Empower youth to explore and make informed career choices
Encourage genuine partnerships between the business
community and education and training providers for youth –
maximising career awareness and employment outcomes.

Research the skill development needs of businesses likely to be
impacted by growth in the high value industries
Develop resources to enable this potential to be realised,
especially by small business
Promote portals which allow easy engagement with
opportunities in the region’s major game changer projects, such
as the Sunshine Coast Public University Hospital/ICN Gateway.
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Research actions
d) Promote entrepreneurship and stimulate the entrepreneurial
environment by:
•
•

•

•

•

ICSC

USC, SCC,
QG

USC

USC, QG,
SARC,
Industry

Encouraging and inspiring young people to become
entrepreneurs
Promote education providers which equip people with
entrepreneurial business skills and utilise formal programs such
as Mentoring for Growth and informal mentoring groups
Provide access to capital by supporting the establishment and
maintenance of an angel investment group and reviewing other
successful international programs
Identify local businesses/ industries which are selling
successfully in national and international markets and explore
opportunities for collaboration and support to young and
growing businesses
Promote industry support for high achieving students and
researchers with industry placements to undertake specific
enterprise based projects.

e) Establish a research and innovation workforce of relevance and
significance to the region through the recruitment and retention of
talented researchers from around the globe.

Definitions
Education

Any formal education and training at school, vocational or tertiary level, including short course, professional development and
retraining provided by a suitable accredited organisation in the public or private industry and normally resulting in the conferring
of some standard of attainment/capacity or qualification recognised by government, industry and business and the community.

Research

Pertains to the collection, maintenance and expansion of knowledge through an acceptable and recognised form of scholarship
which ensures rigor, quality and accuracy. It is often divided into several types – pure/primary/theoretically that is in areas that
represent breakthrough and original research and secondly applied research/problem solving – where currently research is
modified, adapted and applied in new and innovative way or in fields of endeavour where they have not previously been applied.
Research can be carried out by specialist institutions such as Universities, the CSIRO, cooperative research centres and other
freestanding research bodies, such as the Queensland Institute of Medical Research (QIMR). The involvement of such institutions
helps guarantee quality and structural research and facilitates coordination and networking of institutions nationally and
internationally. Typically research in Australia is funded in both the public and private sectors or with contributions from both.
Research knowledge is compounding with the publication of journals and research articles typically provided in the public domain.
Intellectual property is protected by patent and licence agreements.

Technology
diffusion
		
		
		
		
		
		
		

Relates to the manner in which research, technology, know-how and problem solving techniques spread throughout an
organisation, industry, the market place and the wider community. It relates to how information is condensed, communicated
and applied and the measurement of its level of take up and application. Typically the process is non-linear with the same
information sometimes being applied across various, often unrelated, industries or being part of enabling /generic technologies that
cross industry boundaries (ICT being a typical example). Technology diffusion helps support and underpin entrepreneurship and
has particular impacts in the trading industries of the economy where innovation greatly advances productivity, efficiently and
profitability. While often applied to physical production and process engineering, such transfer of knowledge and technologies
can equally facilitate change and enhancement to almost all industries. Sometimes the technologies applied can be subtle
and incremental but other times related to disruptive technologies which fundamentally change that business or industry.
Education and Research Industry and Investment Action Plan 2014-2018
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For information on the Sunshine Coast – The Natural Advantage: Regional Economic
Development Strategy 2013-2033, visit: www.business.sunshinecoast.qld.gov.au
For enquiries regarding the Education and Research industry and investment action
plan email Council at economicdevelopment@sunshinecoast.qld.gov.au or
write to the Sunshine Coast Council, Locked Bag 72,

7061 08/14

Sunshine Coast Mail Centre, Queensland 4560.

