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Export = Opportunity
Exporting is an exciting, dynamic activity that can open significant
opportunities for Sunshine Coast businesses to grow and profit.
The Sunshine Coast Regional Economic Development Strategy 20132033 identified local to global connections as a critical pathway to
position the region in key national and global markets as a competitive
source of high-demand goods and services.
Engaging with these markets has the potential to strengthen business
resilience, generate wealth and lead to new employment opportunities
for our local community.
Learn more about the strategy: https://invest.sunshinecoast.qld.gov.
au/Economic-Strategy/Regional-Economic-Development-Strategy

Sunshine
Coast
Brisbane
Sydney
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Sunshine Coast
Export Network
Sunshine Coast Council delivers
training programs, industry news,

Benefits of exporting

resources and networking events
with experts for businesses wanting
to export both domestically and
internationally.
Connect with export-oriented

Give businesses access to new
sources of revenue leading to
increased profit and return on
investment.

businesses and consultants on
council’s LinkedIn Export Group. Share
tips, contacts, resources, experiences
and post your questions to the group.
Join the Export LinkedIn Network:
www.linkedin.com/groups/6753175

Reduce risk through an expanded
customer network, larger market
size, greater sales opportunities,
reduced seasonal fluctuations
and geographical diversity.

Generating export-ready businesses
and market responsive industries
will continue to better enable our
businesses to respond successfully

Strengthen competitive edge
leading to growth and long-term
expansion.

to domestic and global demand.

Inspire and help businesses
to recruit better staff.
For more information about
exporting call 0439 786 824 or email:
export@sunshinecoast.qld.gov.au
To learn more about council’s

The Sunshine Coast Regional
Economic Development Strategy
is well on its way to achieving
four clear goals:

export program and access
export resources, visit:

A$33 billion economy

https://invest.sunshinecoast.qld.gov.
au/International/Export-program

100,000 new jobs in high
value industries
20% of goods and services
produced for export
Household incomes that exceed
the Queensland average
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HeliMods

HeliMods services the global helicopter market from its
world class, purpose-built facility at Caloundra Aerodrome.
HeliMods services the global helicopter

Its Powered Aero Loaders™ are installed into

market from a world class, purpose-built

Ornge Canada’s fleet of AW139 helicopters,

facility at Caloundra Airport.

the world’s largest fleet of advanced

The company uses cutting edge

emergency medical helicopters.

technologies to transform helicopters to

The company has been showcased by the

take on special missions like firefighting,

Australian Government’s Department of

law enforcement, and medical rescue.

Foreign Affairs and Trade as a case study,

A true innovator, HeliMods is creating a
digital factory of the future through a
full industry 4.0 transformation, including
extensive use of artificial intelligence,
robotics and advanced human-machine
interface.
The company was awarded an important
defence industry contract in 2017 to
manufacture equipment for use in the
Australian Navy’s MH-60R Seahawk Romeo
helicopter fleet.

demonstrating its success in global export
and trade.
→ 2019 Premier of Queensland Export Awards –
Regional export winner.

→ 2019 Sunshine Coast Business Awards – Hall
of Fame inductee.

→ 2018 Telstra Business Awards – Queensland
Business of the Year.

www.helimods.com
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McCormick and Company
Gourmet Garden Herbs & Spices
Gourmet Garden has grown from a small

of Australian grown herbs and spices to be

privately-owned company since its

captured and last longer in the fridge.

inception in 1999 to a global success
exporting to more than 15 countries and
appearing on over 35,000 supermarket
shelves in the United States, Asia, Europe,
New Zealand, Canada and the United
Kingdom.
Gourmet Garden’s herb and spice ranges of
Cold Blended Pastes and Lightly Dried are
made through proprietary processes and
a vertically integrated supply chain that
enables the fresh flavour, colour and aroma

Herbs used in Gourmet Garden products
support Australian growers and
manufacturers, with the range being sold to
retail, food service and industrial consumers
globally.
Gourmet Garden’s outstanding success both
domestically and internationally has played
a key part in its 2016 acquisition by United
States based McCormick and Company.

www.mccormick.com.au
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COYO

COYO® are conscious creators of delicious

→ Exports yoghurts to New Zealand, Japan, Fiji,

food for healthy people and a happy planet.

Singapore, Hong Kong and New Caledonia,

Born out of founders Henry and Sandra’s

and also exports ice cream to New Zealand.

Yandina kitchen back in 2010, COYO® was
the first commercially produced coconut
milk yoghurt in the world, creating a new
global food category in its wake.
COYO® has grown to become the world’s
most awarded coconut company and much
loved global brand, employing 50 Sunshine
Coast locals at its purpose-built dairy-free
coconut only factory. Products are now
available in more than 12,000 stores around
the world.
The company recently launched the world’s
first dairy free and organic coconut milk
yoghurt pouch for kids in three flavours,
coconut milk kefir and a range of coconut

→ 2019 Food and Beverage Industry Awards
- Health food category winner for coconut
yoghurt kids pouches.

→ Australian Organic Awards - Export Market
Leader 2018, 2019.

→ Food and Beverage Industry Award for Best
Health Food – COYO for kids, 2018.

→ Agribusiness – Large Business Award,
Sunshine Coast Business Awards 2018.

→ Best Organic Product - 2017 Naturally Good
Awards.

→ Food Magazine Award for Ingredient
Innovation, 2012, 2013, 2014.

milk ice-creams.
www.coyo.com
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Walker Seafoods

Walker Seafoods Australia is a Sunshine

→ Walker Seafoods owns five vessels, an export

Coast based wild caught seafood company

and production facility, employs over 50 staff

that operates the length of Australia’s

and is vertically integrated.

east coast.
The company is known for its high quality,
export-grade tuna and swordfish and is the
only tuna company in Australia with Marine
Stewardship Council (MSC) certification.
Walker Seafoods is the largest company
in the Eastern Tuna Billfish Fishery (ETBF),
managed by the Australian Fisheries
Management Authority (AFMA), the
agency responsible for sustainable use of
Australia’s fisheries.

→ Exports to the USA, Japan, Switzerland, Spain
and Thailand.

→ Supplies Australian chefs including Tetsuya
Wakuda, Neil Perry, Josh Niland and Matt Moran.

→ 2019 and 2018 Gold Medalists in the Delicious
Produce Awards for MSC Certified Swordfish.

→ 2018 Finalist in Premier of Queensland’s Export
Awards.

→ 2017 Highly Commended Best Supplier Seafood
Excellence Awards – Sydney Fish Markets.

→ 2017 Queensland winner in the Delicious
Produce Awards for MSC Yellowfin Tuna.

www.walkerseafoods.com.au
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Buderim Ginger
Buderim Ginger is an Australian icon and global leader
in the production and marketing of both retail and
bulk confectionery ginger products.
The company’s public face is the highly awarded
tourism attraction, The Ginger Factory, located in
Yandina on the Sunshine Coast.
Buderim Ginger creates a variety of crystallised,
dried, syruped, pureed and juice products for its own
brand, and local and international customers.
Buderim Group Limited, a publicly listed company
on the ASX, was established in 1941 and employs
more than 420 people across its local, national and
international operations.
→ Exports to more than 17 countries including the United
Kingdom, Germany, Canada, Singapore, Netherlands,
New Zealand and USA.

→ Product of the Year 2016 - Beverage category for its
new ginger beer and pear drink.

www.buderimginger.com
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Nutworks
Nutworks is Australia’s premier macadamia
nut processing company, based in the heart
of the Sunshine Coast.
Nutworks proudly supports local growers and
processes on average 2,000 plus tonnes.

→ Nutworks started producing chocolate and
confectionery products in 2002.
→ Today, the Nutworks range extends to
unique macadamia snacks, gifting and share
experiences. The products are sold in the
onsite retail outlet and distributed globally.

www.nutworks.com.au

→ Nutworks is a proud member of the
community and employs 50+ staff.
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Nutri-Tech Solutions
Nutri-Tech Solutions is Australia’s biggest
exporter of sustainable agricultural inputs
and organically certified products.

→ Winner Sunshine Coast Business Awards for
Sustainability Solutions and Business of The Year 2016.

food producers, consults to governments

→ Distributes nationally and has 124 products in its
range, 63 of which are certified organic and 32 are
internationally certified.

internationally and is recognised as a world

→ Exports to more than 50 countries.

The company works with multi-national

leader in the sustainable agricultural and
horticultural input market.

www.nutri-tech.com.au

→ Has four brands across agriculture/ horticulture, home
gardens, human health and education categories.
→ The Nutri-Tech website is quoted as the world’s most
popular sustainable agriculture site.
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Ozzi Kleen
Ozzi Kleen Water & Waste Water is

→ More than 19,000 Ozzi Kleen

→ Powered by solar, Ozzi Kleen

one of Australia’s largest onsite water

systems have been supplied

systems are being used in the UAE

and waste water treatment system

across Australia and into the

desert to supply safari companies

manufacturers.

Middle East, Pacific Islands, New

with a custom dual system that

The company manufactures onsite

Zealand, Southeast Asia and India.

manages both grey water and

sewage facilities, aerated wastewater
treatment systems, greywater systems
and lightweight septic tanks for domestic
and commercial use from its purposebuilt factory on the Sunshine Coast.
Ozzi Kleen is now working extensively in
the commercial sector, manufacturing
and supply of containerised treatment
plants for mining and remote areas, which
has attracted international interest.
Established in 1983, Ozzi Kleen employs

→ Ozzi Kleen has been working
closely with Austrade and
Queensland Government partners
on establishing new export

black water using the water
transported to site up to three
times.

→ Ozzi Kleen was one of the first

opportunities, particularly in UAE

sewage treatment plants to be

and China.

used in the World Island project

→ Ozzi Kleen was contracted to
install a containerised treatment
plant for a temporary hospital
in Jianxi near Nanjing during the
coronavirus outbreak in China.

in Dubai and a new resort on
Clarence Island supplying the UAE
for the past 10 years.

→ Ozzi Kleen also provides cost
effective rental solutions with

50+ staff, from electricians, plumbers,

its containerised or skid systems

drainers, boilermakers, fitters and

for short term projects where a

turners, drafts people, engineers and

permanent system is not viable.

qualified moulding staff.

www.ozzikleen.com.au
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Typefi
Typefi is a global leader in the provision

Founded in 2001, Typefi began exporting

of single-source automated publishing

in 2007 and has customer organisations in

software, helping organisations around the

20 countries, with individual users of Typefi

world publish their content faster and in

software in 65 countries.

more formats.

Export now accounts for approximately 90%

Typefi’s cutting edge, user-friendly

of revenue and the company has grown to

platform provides customers – from small

more than 40 staff.

businesses through to global publishers,

→ 2018 Premier of Queensland’s Export Award

international organisations and Fortune
500 companies – with the ability to take a
single source document and automatically
render it in their choice of over 30 formats
for print, online and mobile in just minutes
with 100% accuracy.

for Small Business.
2018 Premier of Queensland’s Export Award
for Small Business and finalist in the Digital
Technologies
2017 finalists in the Premier of Queensland
Export Award for Small Business

www.typefi.com
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The Fleet Office
The Fleet Office is emerging as a global

Moits, EPH, John Holland Group, Downer,

leader in the civil construction industry

Fulton Hogan, Seymour Whyte, Coates

with its cutting-edge GPS tracking

Hire, See Group, Hazell Bros Group, and

devices.

VE Group.

As the largest non-OEM (Original

The Fleet Office was also the primary

Equipment Manufacturer) CE Telemetry

tracking solution used for all assets

provider in Australia, The Fleet Office

working on many sections of the Pacific

has carved out a unique niche in the

Highway Woolgoolga to Ballina (W2B)

market by delivering highly effective and

upgrade project.

functional solutions for plant, equipment
and vehicle fleets.
The company has over 400 national

→ The company is now focused on the
United States market after securing
clients in New Zealand and France in 2020.

clients in the civil construction industry
including Sunshine Coast powerhouse

www.thefleetoffice.com.au

Hall Group and national operators BMD,

12

S TA R P E R FO R M E R

Concept Laboratories
Established in 1998, Concept Laboratories is a family
owned and operated manufacturer of topical skin
care products, industrial cleaners and cosmetics
providing sustainable, efficient and tailored solutions
for many leading multi-national brands both locally
and internationally.
Concept Laboratories has partnered with the
University of Queensland for research and innovation
initiatives. University students work with the
company to gain real life experience in its facilities,
help develop new products and improve product
formulations.
→ The company exports to New Zealand, United
Kingdom, Europe, USA and Asia.

→ 2019 Sunshine Coast Business Awards - Export winner.
www.conceptlabs.com.au
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Fab Slabs
Fab Slabs is a family owned and operated

→ Exports across Australia, South Korea,

business manufacturing cutting boards and

USA, China, Taiwan, Japan, Spain, The

chopping boards on the Sunshine Coast for

Middle East, United Kingdom and Europe.

16 years.
Materials used for the boards come from
salvaged camphor laurel logs instead
of native trees. The company uses a
unique drying process on its wooden
camphor laurel timber boards which have
been extensively tested by a National
Association of Testing Authorities approved
laboratory for listeria, staph, salmonella
and e coli. Further tests on boards
used domestically and in commercial
kitchens confirmed they are naturally and
permanently antibacterial.

www.fabslabscuttingboards.com.au

13

S TA R P E R FO R M E R

Fraser Isle Spanner Crabs
Fraser Isle Spanner Crabs are pioneers of the Queensland

processing worker, is fairly rewarded for their work

spanner crab fishery, starting out in the late 80s as Aussie

so that only the best quality crab is caught and

Red Crab. By the early 2000s the business had grown into the

sold under the Fraser Isle Spanner Crab brand.

largest spanner crab exporting business in the world.

→ Exports to Japan, China, Hong Kong, New Zealand.

Today the company is a robust and vertically integrated
production, owning and fishing the largest single percentage
of the Queensland spanner crab quota, and encompassing
several fishing vessels, an unloading wharf, live tank system
and processing factory.
Based in Mooloolaba, they are taking delicious Queensland
spanner crab to the world in a sustainable and ethical manner.
Recognised as a #eatqld Champion 2020 and chosen for their
incredible achievement to become the world’s largest spanner
crab exporter.
The company philosophy is that everyone involved in the
spanner crab fishery supply chain, from deckhand through to

www.fraserislespannercrab.com
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QCamel
QCamel, Australia’s premium supplier of Certified Organic camel milk
products is family owned and operates on the Sunshine Coast, Queensland.
QCamel was the first dairy to produce premium pasteurised camel milk in
Australia using ethical, organic and sustainable farming practices and is
Certified Organic.
Products include Camel Milk, Camel Milk Chocolates and camel related gifts.
QCamel Skincare Australia range is the culmination of years of research into
the therapeutic benefits of Camel Milk, both in the body and on the skin.
The products are a fusion of ancient cultures, native ingredients and an
ethical approach to skin health and wellness.
→ 2020 featured QCamel on the Qld State Government’s Unite & Recover
advertisements ‘Make it Great’ and listed on the Food & Beverage Supplier
directory
→ Camel now export skincare products to Singapore and are exploring potential
www.qcamel.com.au

opportunities in the Middle East.
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SUNSHINE COAST
BUSINESS SNAPSHOT
LA

Population growth

Prime location

→ One of the largest local
government areas in Australia
with a population of 330,000
and has averaged 2.7% annual
growth over the last decade,
making it one of the fastest
growing areas in the nation.
(ABS, 2018)

→ The Sunshine Coast Airport is
being expanded to deliver direct
access to the region from more
Australian and international
destinations, with completion
expected by late 2020.

→ Population expected to grow
to 518,000 people by 2041.
(QGSO, 2018; ABS, 2018)
→ A wider service catchment of
1.2 million people. (DESE, 2020)

Educated workforce
→ Quality education sector with
award-winning universities,
a multi-campus vocational
training institute, more than 100
Registered Training Organisations
and more than 80 private and
public schools.
→ A highly educated workforce,
with the region’s population
holding a higher level of postsecondary school qualifications
than the state average and
more than 83,500 students
studying locally.

Lower operating costs
→ More affordable industrial land
prices – between 36-84% lower
than other Australian capital
cities on the eastern seaboard.

d LA
Honolulu an

→ The Sunshine Coast is just over
one hour by road from Brisbane,
the state capital.
→ Excellent access to national
and international air and sea
ports, including Sunshine Coast
Airport, Brisbane International
Airport and the Port of Brisbane,
along with direct access to
national road and rail networks.

Export opportunities
→ Positioning the region as a
competitive source of high
demand goods and services
to increase investment,
employment, infrastructure
and community prosperity.
→ Sunshine Coast International
Business Development program
provides collaboration and
market opportunities.

FUTURE-PROOFING
WITH FAST DATA
The Sunshine Coast International
Broadband Network will provide
Australia’s fastest and most
affordable telecommunications
connection to Asia from the east
coast and the second fastest to
the United States.

With future-proof capability,
the new cable will increase
data transmission speed,
reduce risk and lead to a
reduction in international
communication costs for
business and consumers.
The cable will be in service
from 2020, making the
Sunshine Coast the ideal
Australian location for
domestic and global operators.

→ Lower prices for commercial
office space – almost 50% lower
than Brisbane CBD costs.
→ Lowest basic flat payroll tax
rate of any Australian state or
territory.
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THE FUTURE IS HERE
The Sunshine Coast is building a new economy based
on a clear 20-year economic plan, which aims to
double Gross Regional Product (GRP) and high-value
employment opportunities.

Goals for 2033
→

A$33 billion economy

→

100,000 employment opportunities
in high-value industries

→

20% of goods and services produced
for export outside the region

→

Household income levels above the
state average

Sunshine Coast Council welcomes and
supports the growth of local businesses
and the establishment of new ones in
the region.

Download the Invest Sunshine
Coast app for latest news.
Available from the App Store
and Google Play.

→ Talk to a specialist for site selection assistance
and relocation advice.
→ Ask for connections with government and industry
bodies and access international market information.
→ Access a wide array of information online, including
local success stories, programs available to local
businesses and the latest in local industry news.

invest.sunshinecoast.qld.gov.au
Email invest@sunshinecoast.qld.gov.au
or call the Head of Trade and Investment
on + 61 407 753 645

Disclaimer: Information contained in this document is based on available information at the time of writing. All figures and diagrams
are indicative only and should be referred to as such. While Sunshine Coast Council has exercised reasonable care in preparing this
document it does not warrant or represent that it is accurate or complete. Council or its officers accept no responsibility for any loss
occasioned to any person acting or refraining from acting in reliance upon any material contained in this document.
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