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Limitations of Use
The sole purpose of this report is to provide findings from the community engagement
process. The report was compiled in accordance with the scope of services set out by
Sunshine Coast Council.
In preparing this report, Articulous has relied upon the information provided by participants
at numerous community engagement events and in written format.
This report has been prepared on behalf of and for the exclusive use of Sunshine Coast
Council. Sunshine Coast Council can choose to share and distribute this report as they
see fit.
Articulous accepts no liability or responsibility whatsoever for or in respect of any use of or
reliance upon this report by any third party.
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1. Executive summary
This report summarises the outcomes of community engagement on the Mass Transit Draft
Options Analysis.
This report summarises outcomes from:
•
•
•
•
•
•

The survey
An Enquiry by Design workshop
An Intergenerational Forum
Two community roundtable workshops
Pop-up events
A presentation by key interest groups

This document also reports Sunshine Coast’s analysis of other submissions.
Based on the outcomes of all these engagement activities, this report identifies the
following recommendations for consideration in finalising to the Options Analysis report
and assist Council communicate the wider policy context of the Public Transport
Master Plan.
•

The majority of people believe a good mass transit system is important for the
Sunshine Coast.

•
•

A mass transit system should provide convenient, frequent and reliable services.
There is an opportunity to support greater public understanding of the Public
Transport Master Plan.
The community supports continued investigation of heavy rail services in the
CAMCOS corridor.
Facilities (such as shaded pedestrian/cycling pathways, kiss ‘n’ ride, park ‘n’ ride, and
other first and last mile facilities) and services (such as Mobility as a Service and other
feeder services) to seamlessly connect people from their homes to mass transit
stations and onto their destination and back, are important to the community.
Ensuring people feel safe when travelling to and using the system will likelyincrease
patronage.
Continue to advocate for alternative mass transit route options, including extending
the service to additional locations such as Caloundra, Sippy Downs and the 
Ǥ
When considering progressing the five recommended mass transit options to the
Detailed Business Case phase, do this on the understanding that further consultation
is required, and noting some of the community had concerns with the light rail with
overhead wires option.

•
•

•
•

•
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The consultation included several key findings from all engagement activities:
•
•
•

•

•
•

•

•

•

•

•

Respondents wanted to reinforce the coast’s natural amenity through well designed
green public spaces and shaded pathways that provided easy access to the beach.
Most people (68% of survey respondents) believe it is important to have a good mass
transit system and 10% were neutral.
The majority of people under 50 years of age were satisfied that all five options
should progress to a Detailed Business Case while the majority of people aged 51
years and over were dissatisfied.
Of the suburbs with the highest response rate, 14 of the top 23 suburbs had half or
more than half of respondents satisfied for the five options to proceed to a detailed
business case.
Options with tracks and wires received the lowest numbers of positive comments.
Some people who felt that the proposed route needed to be extended to connect
to more places, others preferred to see an alternate route that avoided foreshore
locations such as Alexandra Headland.
Along the proposed route there are some suburbs where most people support the
five options. There are also suburbs where there are more people who are
unsatisfied that these options should proceed to the business case phase.
There are contrasting views on urban form. Survey participants under 50 years old
were more likely to want development around mass transit nodes while survey
respondents over 50 were more likely to want development spread throughout the
urban corridor.
In the Enquiry by Design (EBD) workshop all participants developed land use
scenarios that increased density and activity near mass transit stations. This workshop
included members of key transit interest groups, young people, accessibility
advocates, environmental interest groups and a wide range of other stakeholders.
This was also observed at the Intergenerational Forum during the 'urban collage'
activity.
What people said during the engagement period was influenced by their age,
geography, accessibility needs. Older participants and participants who lived along
the route generally felt more negatively about the proposed options than those who
were younger, who lived away from the route and who had accessibility needs.
People who took part in deliberative activities provided considered feedback and
sometimes changed their attitudes positively toward the proposed options.
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2. Introduction and background
Project background
As one of Australia’s fastest growing regions, the Sunshine Coast has become heavily
dependent on the use of private motor vehicles which has resulted in increased pressure on
the local road network.
With more than 500,000 people expected to live in the region in the next 20 years, Sunshine
Coast Regional Council (Council) is investigating public transport solutions as part of its
plan to reduce the need for private vehicles and ensure people can continue to move
around easily.
In August 2020, the Council endorsed the community engagement framework for the
Sunshine Coast Mass Transit Draft Options Analysis, prior to proceeding through to Phase 3
of the business case process – the Detailed Business Case.
On April 28, 2021, Sunshine Coast Council launched engagement on the Mass Transit Draft
Options Analysis. This consultation closed eight weeks later on June 22, 2021.
This public consultation period employed a wide range of engagement activities
including a:
•
•

•
•
•
•
•
•

Community-wide online survey (including a paper-based version)
Series of pop-up consultation stands to gather ideas and feedback at:
o Shopping centres
o Public spaces
o Markets
o Libraries
Enquiry by Design workshop
Intergenerational Forum
Special Interest Groups workshop
Set of Community roundtables
Program of school briefings
Range of meetings and briefings

Consultation targeted:
•
•
•
•
•
•
•

Sunshine Coast residents
Sunshine Coast property owners
Community organisations
First Nations Representatives
The property industry
The transport industry
The business community

9

Sunshine Coast Mass Transit Options Analysis
Engagement Report

•
•
•
•
•
•

Environmental interest groups
The aged-care sector
The elderly
Youth
Accessibility representative groups
Visitors to the region

Wider public discourse
There was considerable public, media, and political interest preceding and during
this project.
Media headlines included:
•
•

“Cycleway fight over future light rail barrier to beach” (Courier Mail, June 10, 2020)
“Sunshine Coast locals fight back against light rail mass transit fearing destruction of
their lifestyle” (ABC, February 19, 2021)

The wider community discourse varied in nature. At times it lacked full information about the
project, the range of preferred options or Council’s intent to reduce the need for private
vehicles through a mass transit solution – for a sustainable future and to preserve the
Sunshine Coast lifestyle.

Next steps
The outcomes of this engagement will inform the final Options Analysis report which, if
endorsed by Sunshine Coast Council, will be provided to the Queensland Government.
The Queensland Department of Transport and Main Roads would then lead the
development of the Detailed Business Case, in partnership with Sunshine Coast Council, in
accordance with the Queensland Government’s announcement in May 2019.
Further community consultation will be undertaken during the Detailed Business
Case phase.
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3. Engagement questions
The engagement framework was designed to provide community feedback on a set of
engagement questions which were shared with the public on the Council website which
included other communication materials such as the Draft Options Analysis Report, project
brochure, frequently asked questions, myths and facts, factsheets, and video renders of the
mass transit options.
The engagement questions included important community values which had been
generated from previous engagement, and/or were embedded into Council’s Vision and
Corporate Plan. The questions were used across all activities.

Primary engagement question
The engagement program was centred around the question: “Recognising current and
future populations, how can we create a transport system that moves our population more
easily across the Sunshine Coast and protects what we love most about the local lifestyle
and the environment?”

Supporting questions
For each mass transit option:
•
•

How does each transit option support the Coast’s lifestyle and amenity?
How does each option meet the needs of the Sunshine Coast community today,
and tomorrow?

For urban form:
•

How does Sunshine Coast Council accommodate growth in its coastal areas while
maintaining lifestyle and amenity?

For placemaking:
•

How do we create public spaces that promote people's health, happiness, and
well-being?

The Survey also contained questions about the Public Transport Master Plan and the
proposed mass transit route.
The full list of survey questions can be read in Appendix 3.
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4. Engagement activities
Over the eight weeks during May and June 2021, Sunshine Coast Council hosted fifty
community engagement activities.
These included:
•
•
•
•

•
•
•
•
•

19 pop-up events
Four virtual reality sessions
Two community roundtables that included representative groups, aged care, youth,
business, and accessibility groups
A special presentation to Council and State Government Officers by MTAG (Mass
Transit Action Group), the Beach Matters Group and OSCAR (Organisation Sunshine
Coast Association of Residents) on their views
An Intergenerational Forum that brought together a wide range of interests from
across all generations
An Enquiry by Design workshop
An online survey
Five school presentations by Council
19 Council presentations at community and stakeholder briefings.

Sunshine Coast Council has also commenced an ongoing engagement process with First
Nations people.
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5.Engagement methodology
Survey
An online survey was hosted on Engagement HQ (Bang the Table). This digital community
engagement platform provides a range of tools for effective community engagement and
community sentiment to support government and other decision makers. This online survey
was replicated as a paper survey for residents without internet access or who did not want to
engage with Sunshine Coast Council online.
The full list of survey questions can be read in Appendix 3.

Deliberative engagement activities
Deliberative engagement activities provide participants with:
•
•
•
•
•

Detailed background information
Access to expert knowledge
Opportunity to explore a diverse range of views, perspectives and alternate ideas
Time to consider their response
Professional facilitators who support the group to employ critical thinking skills,
interrogate evidence and come to agreement.

The benefits of deliberative process include:
• Ability of participants to ask detailed questions of experts, advocate for their
positions, and increase their level of knowledge before being asked to form a view,
thereby resulting in more informed, considered views being shared
• Cultivating trust between authorities and communities
• Building civic capacity.
The Sunshine Coast Mass Transit Options Analysis engagement plan included three
deliberative activities:
• An Enquiry by Design workshop
• An Intergenerational Forum
• Community roundtable discussions.
All these activities:
• Informed participants on project background and need (consequences of inaction)
• Informed participants on the five mass transit options recommended by the Options
Analysis Report
• Involved participants to discuss the Sunshine Coast’s lifestyle and character
• Involved participants to identify issues, concerns, and barriers to mass transit
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•

•
•

•
•

Presented national and international examples of how the introduction of mass
transit supports economy, lifestyle, and environmental sustainability, as well as
key challenges
Involved participants to identify opportunities, priorities, and critical success factors
for mass transit
Involved participants in identifying potential land use and place-making
opportunities and actions to safeguard and retain the Sunshine Coast’s character
and lifestyle
Involved participants in identifying opportunities for emerging transport solutions
such as Mobility as a Service
Involved participants to take part in discussion and planning activities to apply their
own key criteria in designing a mass transit hub.

Enquiry by Design workshop
An Enquiry by Design workshop is designed to:
•
•

Raise awareness of the principles of best practice and sustainable urban design
Collaboratively explore and demonstrate how these principles can be applied to
develop solutions to designs.
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This workshop invited participants to apply principles of best practice and sustainable urban
design regarding mass transit solutions for the Sunshine Coast’s growing population.
Invitees included:
•
•
•
•
•
•

Business and development sector
Transport sector representatives
Health providers
Education providers
Environmental interest groups
Community interest groups

Intergenerational Forum
The benefits of youth participation in decisions with long term outcomes are substantial.
Similarly, older residents can provide context on how a city or other local areas have
changed and evolved over time.
There are significant barriers to youth participation in important decisions. Young
people may:
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•
•
•
•

Require parental permission to attend and participate in engagement activities
Feel intimidated to speak in a group of adults
Find traditional engagement activities unappealing
Require transportation to attend engagement activities.

Young people are also very busy. They are often studying and working as well as meeting
family commitments.
Sunshine Coast Council liaised with schools and with the Sunshine Coast University to
provide an opportunity for young people to participate with older people in the discussion
on mass transit options.
This forum sought to bring generations together to explore:
•
•
•
•

Shared values
Emerging transport needs and opportunities
How to encourage sustainable transport behaviours
How Sunshine Coast population growth should be accommodated.

Participants included:
•
•
•
•
•
•
•
•

Older residents
High school children
University students
Other youth
Aged care providers
Community group representatives
Environmental interest groups
Business sector.

Sunshine Coast Councillors and one guest of their choice were also invited to attend.
Senior experts and industry figures were invited to present to this forum. Also presenting
was a Sunshine Coast university student who spoke about what young people need
and want.

Community roundtable discussions
These roundtable discussions provided an opportunity for participants to work through the
transport challenges associated with the forecast population growth in a collaborative
environment through a clear and concise process that was founded on clear goals.
Participants included:
•
•
•

Disability representatives
Education providers
Community and residents' organisations
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•
•
•
•
•

Business and development Industry
Environmental interest groups
Tourism sector
Sport and recreation groups
Housing sector.

Pop-up
p eventss
These small-scale events engaged participants in one-on-one conversations and were
situated in high traffic footfall locations such as libraries, markets, and popular public spaces.
These events were an opportunity for people to find out more information about the project
and ask questions, as well as provide feedback on the Sunshine Coast mass transit options,
urban form and placemaking.
Participants could share their comments and feedback through:
•
•
•
•
•

Conversations with council staff, Divisional Councillors, and other members of
the public
Posting comments on information boards about the options
Posting comments on information boards about travel needs
Posting comments on information boards about urban design and place making
Completing the survey

Keyy interestt groupss presentation
n
Three Sunshine Coast community groups self-identified as having a specific interest in the
Coast’s transport future. These groups were undertaking independent engagement and
research activities with the Sunshine Coast community and with State and Federal
elected representatives.
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These groups were:
•
•
•

Mass Transit Action Group (MTAG)
Organisation of Sunshine Coast Association of Residents (OSCAR)
Beach Matters

These groups were invited to a meeting with officers from the State Government and
Council to:
•
•
•

Present the outcomes of any independent research activities
Present their concerns
Present alternative solutions for the Sunshine Coast’s transport future.

Each group prepared a presentation. These presentations can be seen in Appendix 4.

Councillor engagement kit
Each Councillor was provided resources to help them have informed conversations about
the mass transit options analysis with stakeholders and members of the public.

Communication activities
The engagement strategy was supported by a comprehensive communication plan which
included the following collateral:
•
•
•
•
•
•

Downloadable draft Options Analysis Report
Project website
Have your Say engagement platform
Project brochure
FAQs (frequently asked questions) – online and downloadable version
 

•
•
•
•
•

Advertising – print and broadcast
Social media posts
Media launch and media releases throughout the consultation period
Mass transit myth busting question and answers
Virtual reality goggles for an immersive experience of the quality bus corridor,
bus rapid transit, trackless tram, light rail transit (conventional) and light rail transit
(wireless)

•
•
•

Pop-up display boards
E-newsletters (April, May and June)
Mailout to residents, landowners (including absentee landowners) and businesses in
the corridor
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6.Analysis methodology
This document reports on these data sets.
•
•
•
•
•
•

Survey data exported from Engagement HQ
Data from paper-based surveys
Qualitative feedback from Sunshine Coast Council pop-up events
Feedback from Community Roundtable discussions (3 and 4 June)
Feedback from the Enquiry by Design workshop (17 June)
Feedback from the Intergenerational Forum (18 June)

Quantitative analysis
The online and paper survey contained questions that asked participants to:
• Agree or disagree with a statement
• Select from a range of preferred options
• Rank their response on a Likert scale
The data was analysed and used to prepare graphs describing the participant responses to
each quantitative survey question.
A correlational analysis compared these responses to a range of demographic factors
such as:
•
•
•
•

Where participants live
Age
Gender
Household type

Qualitative analysis
The online and paper survey also contained open ended questions that allowed participants
to freely express their ideas, thoughts, and concerns. The responses were analysed in two
ways, sentiment analysis and NVivo analysis (please refer to section on NVivo analysis for
explanation).

Sentiment analysis
Sentiment refers to the contextual polarity of a text or a document, meaning, the emotional
effect the text or document has on the reader (or the author wants to convey). It also
indicates the attitude of the author about the subject.
Each open-ended response was classified as possessing either positive, negative, neutral
sentiment or no direct sentiment.

Positive sentiment
This classification describes responses that contain positive words/sentences or that express
a positive sentiment attached toward the prompting question.
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Negative sentiment
This classification describes responses that express negative sentiments toward the
prompting question. These sentiments may express disappointment, sadness, or objection.

Neutral/No direct sentiment
This classification describes responses that are:
•
•
•
•

Left blank
Contain responses unrelated to the prompting question
Contain both positive and negative comments in a single response
Are ambiguous

Neutral sentiment responses were included in further qualitative analysis activities.

Form responses
This classification describes responses that are:
• Long-form (more than 50 words)
• Contain identical words

Inappropriate language
The Mass Transit Option Analysis has attracted a range of participant views. A small number
of participants used offensive language. Where this language was directed toward to the
mass transit project (for example as a direct response to one of the mass transit options) this
was recorded as a negative sentiment. Where this language was used generally (such as a
non-defined frustration with Council) it was recorded as “no direct sentiment.”

NVivo analysis
NVivo is a qualitative data analysis computer software package produced by QSR
International. NVivo helps qualitative researchers to organise, analyse and find insights in
unstructured or qualitative data like interviews, open-ended survey responses, journal
articles, social media, and web content, where deep levels of analysis on small or large
volumes of data are required.
NVivo is used by:
•
•
•
•

Academic organisations
Government
Health
Commercial researchers across a diverse range of fields, including social sciences
such as anthropology, psychology, communication, sociology, as well as fields such
as forensics, tourism, criminology, and marketing.

NVivo was used to analyse the responses to each qualitative question to identify major
themes.

24

Sunshine Coast Mass Transit Options Analysis
Engagement Report

The qualitative response was loaded into the program to generate themes based on the
distribution of words within each data set. These syntactic relationships can be graphically
represented to reveal word clusters.
One strong advantage of this methodology is its independence and objectivity. It helps
eliminate human bias.

Feedback from interactive workshops
These engagement activities included:
•
•
•
•

Community roundtable discussions
An Enquiry by Design workshop
An Intergenerational Forum
A special presentation by key interest groups

At these workshops, attendees participated in a series of activities that formed a structured
discussion.
For each of these events, the major themes for each discussion topic are summarised, and
any major outcomes are identified.

Other submissions
Sunshine Coast Council also received submissions outside of these engagement activities.
These included submissions from:
•
•
•
•
•

Business and Industry groups
Community groups
Environmental groups
Action groups
Political groups

These submissions were analysed by Sunshine Coast Council and the key issues raised
through these submissions are summarised in Appendix 1.
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7.Matters for consideration by Council and for finalising the
Options Analysis
The comprehensive engagement program revealed important insights that may influence
the finalisation of the Options Analysis. It is also understood that the insights will be used to
inform ongoing land use planning and place making for the coastal corridor. This will
support the preparation of a land use strategy that incorporates community feedback for the
Detailed Business Case, as well as future planning and place making processes.
The key points that may influence the finalisation of the Options Analysis have been
summarised below. These points are distilled from the outcomes of all engagement
activities.
The majority of people believe a good mass transit system is important for the
Sunshine Coast
• Most people believed that it is important to have a good mass transit system.
• There was a particular concern with the light rail with overhead wires option.
A mass transit system should provide convenient, frequent and reliable services on a
predictable route
• Most elements of a good public transport system were considered important.
However convenient services on a predictable route were considered the most
important factor, followed by frequent and reliable.
Support greater public understanding of the Public Transport Master Plan
• Based on the commentary provided in the feedback, there appeared to be a poor
understanding of the Public Transport Master Plan. For example, more survey
respondents said they were dissatisfied than satisfied with the plan (49% versus 40%).
However, in the survey’s qualitative data and feedback gathered in deliberative
activities, participants listed attributes such as East to West connections, feeder
services and links to the heavy rail network that are already included in this Public
Transport Master Plan.
Investigate additional heavy rail services
• Progress CAMCOS in parallel with mass transit
• Consideration of improved heavy rail to Brisbane as a high priority.
• The airport connection was considered a higher priority by some stakeholders and
other engagement participants suggested additional mass transit connections such
as Caloundra and the university.
• Investigate additional heavy rail services such as improving the North Coast rail line
from Beerburrum to Nambour.
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Investigate ways to seamlessly connect people from their home to mass transit stations and
onto their destination and back.
•
•
•
•

Consider rapid feeder services
Consider park-and-ride locations and other ‘last mile’ infrastructure (bicycles,
e-scooters, pedestrian pathways) along the route
Investigate improved East-West public transport services
Consider the use of Mobility as a Service (MaaS) technology to plan their entire
PT journey

Safety will likely increase patronage
•
•
•
•
•

Consider safe vehicles
Prioritise safety in station design including lighting and visibility
Design safe crossings
Incorporate safe design into last mile links to stations
Provide 24/7 monitoring on vehicles and at stations

Consider additional mass transit route options for stage 1, including extending it to
additional locations
•
•

•
•

•
•
•

There was a diverse response to the proposed route.
Participants who were younger, and people who lived in stage 2 of the proposed
route were more satisfied with the proposed route than those who were older or
those who lived in stage 1 on the route.
Engagement indicated concerns with the alignment of the mass transit route through
Alexandra Headland and its impacts on foreshore amenity.
Any route or stations located at Alexandra Headland should consider foreshore
amenity, and additional ‘place making’ engagement should be considered to
support the detailed planning of mass transit in this location.
Some participants suggested additional mass transit connections to Caloundra, the
airport, and the university.
Other participants suggested using CAMCOS as an additional mass transit route for
buses, with feeder buses connecting to the coastal corridor.
Some participants said Council should investigate additional rail connections
including CAMCOS to Maroochydore.

When considering progressing the five preferred mass transit options to Business
Case phase
•

Note that all 5 shortlisted options received varied feedback (both positive and
negative) and therefore should only be progressed into the business case phase, on
the understanding that additional community consultation will be progressed by the
Queensland Government or Council. This is underpinned by survey results showing
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45% of respondents were very satisfied or somewhat satisfied with all five options
proceeding to the detailed business case. 46% of respondents were somewhat
dissatisfied or very dissatisfied, however, a third of these respondents went on to
express a positive sentiment to at least one of the mass transit options.
• Further, the most people under 50 support the five options, and most people over 50
do not support the five options.
• Fixed rail options with overhead wires received the least positive comments due to
perceived amenity impacts, however those who liked this option supported
it strongly.
Further considerations for a mass transit system
• Consider themed green vehicles and free buses for school children.
• Consider smaller buses to service the suburbs and coastal areas.
• Ensure other associated planning/projects, in particular the planning scheme review,
pedestrian, and cycle network planning and placemaking activities are informed by
the feedback obtained through the engagement period.
• Integrated transport and land use master planning is undertaken for areas of concern
(such as Alexandra Headland) and where any significant change is proposed to
occur, in consultation with the community.
• Consider the impacts of mass transit on road capacity.
• Consider flexibility and the capacity to accommodate future technologies when
considering modal choice.
• Consider staging the roll-out of a mass transit system
Retain coastal identity in future urban form
• Focus any proposed increase in density away from the beachfront, but close to mass
transit stations and existing centres.
• Medium density housing/buildings in these locations are preferably only up to 8
storeys and are designed to retain the Sunshine Coast character
• Land use change in the corridor is opposed by some sections of the community,
while others support land use changes. Meaningful engagement is needed when
considering land use changes.
• The community wants the Sunshine Coast to retain its unique identity.
Design the mass transit experience to suit Sunshine Coast users
• Design carriages to store bikes, surfboards and beach equipment
• Include end-of-trip storage facilities for beach users, families, bicycle users, and escooter users
• Provide shade along access pathways using native Sunshine Coast trees
• Consider how to provide a public transport experience for residents without cars (by
choice or because they cannot afford a car)
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Place making features for a mass transit system
•
•
•
•
•
•

Wide, shaded, well-lit cycle and pedestrian paths connecting areas within a 1-2 km
radius from stations.
Protect beach amenity.
Protect green spaces.
Recognise Aboriginal culture.
Less concrete.
Mass transit route should be iconic and designed to reflect the Sunshine Coast’s
places and spaces.

The engagement revealed genuine concern about maintaining greenspaces, beachside
amenity, improving active transport networks and the sunshine coast lifestyle into the future.
Other considerations
•

•
•
•

The Social Impact Evaluation should be updated to reflect the community’s concerns
and ensure they are further considered during the Detailed Business Case phase of
the project
Consider the impacts of climate change
Consider the impacts of land resumptions of each option
Weightings of the multi criteria assessment need to be reviewed in the context of the
land use criteria being highly weighted and sustainability and liveability being
comparatively low
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8. Key findings
Key findings across all engagement activities
“Green everywhere.” “Our beach lifestyle.” Respondents wanted to reinforce the coast’s
natural amenity through well designed green public spaces and shaded pathways that
provided easy access to the beach.
Most people (68% of survey respondents) believe it is important to have a good mass
transit system.
The majority of people under 50 years of age were satisfied that all five options should
progress to a Detailed Business Case, while the majority of people aged 51 years and over
were more dissatisfied.
In the survey results, options with tracks and wires received the lowest numbers of
positive comments. However, these options were discussed more positively in the
deliberative processes.
There is no majority (more than 50%) in support or opposition to the route but those who
are unsatisfied did outnumber those who were satisfied with the proposed route. This
included people who felt that the proposed route needed to be extended to connect to
more places, as well as those who preferred to see an alternative route.
Of the suburbs with the highest response rate, 14 of the top 23 suburbs had half or more
than half of respondents satisfied for the five options to proceed to a detailed business case.
Residents living in Stage 2 of the proposed mass transit corridor were more likely to say the
route connects the right locations.
There are contrasting views on urban form. Survey participants under 50 years old were
more likely to want development around mass transit nodes while survey respondents over
50 were more likely to want development spread throughout the urban corridor (building
heights of 1-3 storeys dispersed throughout the urban corridor wherever and whenever
redevelopment opportunities arise).
In the Enquiry by Design (EBD) workshop all participants developed land use scenarios that
increased density and activity near mass transit stations. This workshop included members of
key transit interest groups, young people, accessibility advocates, environmental interest
groups and a wide range of other stakeholders. This was also observed at the
Intergenerational Forum during the 'urban collage' activity.
Safety is important to increase patronage. Participants from the Intergenerational Forum &
Enquiry by Design workshop discussed the importance of providing safety while on the mass
transit vehicle, at stations and along the routes to stations. These participants included a
significant number of high school and university students.
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Perceived benefits and impacts of mass transit
The most common perceived benefits of the mass transit options were:
•
•
•
•

Provides alternative to private vehicle use
Carries more people
Is a rapid and efficient system
Supports business activity and development near public transport stations

Some respondents wanted the mass transit system to service additional locations.
These included Caloundra, the airport, and the university.
The most common perceived impacts and concerns were:
•
•
•

Impacts on foreshore and coastal areas
A mass transit system could be inflexible
Mass transit may decrease road capacity and increase congestion.

Some who expressed these impacts also said they would like to see an upgraded bus
system and/or a demand responsive bus service.
Please note that more benefits and impact themes are listed in detailed survey results in
Appendix 2.

Other submissions
Sunshine Coast Council also analysed submissions made directly to Council and reported
these conclusions:
•
•

•
•

There was strong support for better public and active transport systems across
the region
Many of the submissions did not directly address the draft Options Analysis or
engagement materials, whilst a few provided very detailed feedback, and other
feedback had already been addressed in the draft Options Analysis
Positions within submissions were often inconsistent
Many submissions misunderstood the land use component of the Options Analysis,
believing mass transit is driving densification, as opposed to mass transit options
being investigated as a means to sustainably support growth that is anticipated to
occur (with or without mass transit) to retain and enhance liveability.

Participation
Participation from the following demographic cohorts was underrepresented in the
survey response:
•
•
•

Younger people
Families with children
People living by themselves
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Multi-person households without children are over-represented in the survey sample.
Residents more than 50 years old are over-represented in the survey sample.
This demographic skew in the survey response was balanced through the deliberative
activities such as the ‘Enquiry by Design’ workshop and the Intergenerational Forum. These
activities specifically targeted younger participants and those with accessibility issues, other
interest groups such environmental and business interest groups who were less likely to
become involved in the wider public discourse surrounding this project as well as key
interest groups who actively participated in the public discourse.

Key statistics
Headline statistics:
•
•
•
•

15,500 website visits
1,478 people engaged face-to-face
3,894 unique completed surveys
1 million+ words contributed

Survey statistics:
•
•
•
•
•
•
•

3,894 unique completed surveys
More than half of the survey responses came from residents who live in the urban
corridor
7.3% of respondents were under 30 (Australian Bureau of Statistics (ABS) reports
34.6% of Sunshine Coast population is under 30)
33% of respondents were aged between 30 and 50 (compared to ABS 25.2%)
46.6% of respondents were residents aged between 50 and 70 (compared to ABS
26.5%)
5% of respondents identified as having a disability (consistent to ABS)
2% said they have a traditional connection with Country (consistent to ABS)

Community reach through Council’s mass transit project website:
•
•
•
•

15.5k visits
748 video views
145 photo views
2.6k document downloads

Other key statistics:
•
•
•
•
•

Over 700 interactions at 19 pop-up events
54 participants at Intergenerational Forum
23 participants Community Roundtable discussion
28 participants at Enquiry by Design Workshop
19 community and stakeholder group meetings (527 people)
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• 5 school briefings (146 students and teachers)

Community led engagement activities
Mass Transit Action Group (MTAG)
MTAG is a community group interested in mass transit, light rail, and urban transformation
on the Sunshine Coast.
This community group conducted a separate survey on mass transit options. MTAG gave
hard copies of each response to Sunshine Council on 17 June 2021. The methodology and
outcomes of this survey were submitted to Sunshine Coast Council as part of a formal
submission on 22 June 2021. A copy of this submission is available in Appendix 5.

Beach Matters
The Beach Matters is a group who aims to protect the beachfront along the Maroochydore,
Alexandra Headland, Mooloolaba and Kawana beach stretch. This community group
conducted a parliamentary petition. A copy of this petition and the response from the
Minister is available in Appendix 5.

Conclusion
This report makes 14 suggestions for the Options Analysis and presents 11 key findings.
The engagement process employed best-practice methods to engage both broadly and
deeply with the Sunshine Coast’s diverse community.

Suggested next steps
Further communicate the need for sustainable transport solutions on the Sunshine Coast.
Promote the Public Transport Master Plan and the role of CAMCOS.
Educate the community on other underpinning policies and frameworks for
sustainable planning.
Further engage the community on how the Sunshine Coast can sustainably accommodate its
future population needs.
Engage community on the detailed business case (should it progress), including both broad
community engagement activities and deep deliberative engagement activities.
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Appendix 1 Other submissions – key themes
Sunshine Coast Council also received submissions outside of these engagement activities.
These included major submissions from:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Caloundra Residents Association
Development Watch
Friends of Buddina
Friends of Yaroomba
RACQ
Planning Institute of Australia
Sunshine Coast Business Council
Rail Tram and Bus Union
Sunshine Coast Airport
Australasian Railway Association
Stockland
Tricare
Lendlease
Property Council of Australia
OSCAR
Sunshine Coast Environment Council
Blackall Range Land Use and Planning Association
The Queensland Greens
Fiona Simpson MP
Urban Development Institute of Australia
Mass Transit Action Group
Beach Matters
Architects for Resilient Communities Sunshine Coast
Coolum and North Shore Coast Care
Boardwalk Apartments
Wildlife Preservation Society of Queensland
Montville Village Association
Kawana Forest Residents Association
Mapleton and District Community Association
Project Urban on behalf of a number of landowners

These submissions were analysed by Sunshine Coast Council. The key issues raised through
these submissions are summarised below:
Business and Industry Groups
•

Provided the most comprehensive and detailed feedback
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• Support for Council for its strategic lead in transportation planning for the
Sunshine Coast
• Support for a comprehensive public transport master plan for the region
• Supported local mass transit – particularly category B - urgently
• Support for better provision for bicycles and pedestrians
• Supported regional connectivity - better connections between the coast and
hinterland, and to other major centres/destinations
• Support the need to plan for and manage growth in a sustainable way
• Understand the potential for a mass transit system to address land supply,
housing affordability and livability issues, and to improve productivity and
employment opportunities
• Support for CAMCOS
• Support for sustainable and efficient mass transit options
• Support the development of nodes along the route
These groups also indicated an understanding of the potential for a mass transit system to
address land supply, housing affordability and liveability issues and the potential for it to
improve productivity and employment opportunities.
Community Groups
• Acknowledged the need for change and that more public transport is needed
• Concerns with the fixed route mass transit options – preferred flexibility
• Support for region-wide bus service enhancements on new and existing routes with
greater frequency, more direct routes and new technology (particularly hinterland to
coast connections)
• Support for CAMCOS and North Coast rail line improvements. Some feedback
called for consideration of technologies other than passenger rail in the
CAMCOS corridor
• Support for better provision for bicycles and pedestrians
• Opposed high density/high rise along the coast
• Concerns about continued growth without adequate supporting infrastructure
• Concerned about the cost to ratepayers
Environmental Groups
• General concern about continued population growth
• Support for a sustainable, integrated PT system for the region and including the
provision for last mile connections (bikes, scooters etc.)
• Concerns for assets/development near coastline (hazards, artificial lighting
impacts, amenity)
• Support density away from the beach; 4-6 stories in appropriate areas incorporating
good design and including public realm and open space

37

Sunshine Coast Mass Transit Options Analysis
Engagement Report

•

Protection of the coastal systems, dune complexes and beach processes

Action Groups
•
•
•
•
•
•
•
•
•

Support the need for a region-wide modern, efficient, environmentally friendly public
transport system to support population growth
Don’t support fixed transport infrastructure (esp. Light Rail), support a flexible public
transport system
Support enviro-buses along CAMCOS and Sunshine Motorway supported by smaller
enviro buses
Don’t support increased density along the coast
Support for better provision for bicycles and pedestrians
Specific concerns with Alex Parade section of route
Support for park and rides outside attraction areas serviced by shuttle buses.
Concerned about the strategic planning process – suggest that land use
planning should be undertaken before mass transit planning is developed
Concerned the project is biased toward light rail

Political
•
•
•
•
•
•
•

Support for better public and active transport for the region
Proposed increases in density should be part of the planning scheme
consultation but no higher density on the beach or corridor
Support region-wide bus service enhancements (east-west and north-south)
Support use of renewable energy
Support CAMCOS and North Coast rail line being prioritised
Ensure adequate infrastructure is provided to support population growth
Maintain existing road and parking capacity

In conclusion, the following observations were made:
•
•
•
•

•

There was strong support for better public and active transport systems across
the region
Many of the submissions didn’t directly address the draft Options Analysis or
engagement materials, whilst a few provided very detailed feedback
Positions within submissions were often inconsistent
Many submissions misunderstood the land use component of the Options Analysis,
believing mass transit is driving densification, as opposed to the reality where mass
transit options are being investigated to sustainably support growth that is
anticipated to occur (with or without mass transit) to retain and enhance livability
A significant amount of feedback received did not directly relate to the draft Options
Analysis, but will be progressed through other processes including:
o The planning scheme review
o Further master planning for certain areas
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o
o

Placemaking projects
Infrastructure planning (e.g. parks, bikeways)
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Appendix 2 Detailed results
Survey
This detailed analysis sometimes quotes qualitative feedback provided by survey
respondents. These statements are italicised with quotation marks. Please note that these
example statements should be read as opinions rather than facts.

Q1 Please provide your email address.

This was a compulsory question included in line with Crime and Corruption Commissions
Queensland recommendations for government engagement activities.

Q2 Which suburb do you generally live in?

The survey attracted responses from 193 suburbs. Most survey respondents (97%) lived on
the Sunshine Coast. More than half (56%) of respondents lived in the mass transit corridor.

Survey respondents were
more likely to live in:
•
•

Buderim (10%)
Maroochydore (9%)

•
•

Mooloolaba (8%)
Alexandra
Headland (8%)
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The high number of responses from these suburbs could stem from the wider public
discourse in these areas.

Q3 Thinking
g aboutt the
e type
e off masss transitt system
m you
u would
d like
e to
o use,, whatt featuress do
o
you
u thinkk are
e important??

Respondents could select more than one provided response.
This quantitative data was analysed to create the following graph.

The preferred features of a mass transit system were:
•
•
•

I don’t have to wait long to be on my way (16%).
Services are reliable. I know the service will arrive when it’s supposed (16%).
Services are convenient. I can get directly to where I need on a predictable route
(15%).

Q3
3 Otherr commentss

The qualitative data gathered in this question was analysed using NVivo software. When
describing other features that should be considered for mass transit system, respondents
used these key words and themes.
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Key words
Coast (462 references in the word count). Themes commonly associated with this word.
•
•

Maintain Sunshine Coast amenity
Should service entire Sunshine Coast

Example statements from survey
•
•

“Should service all areas of the Sunshine Coast”
“The Sunshine Coast should retain its natural aesthetic”

Rail (457 references in the word count). Themes commonly associate with this word.
•
•

Do not support light rail option
Direct links to Brisbane

Example statements from survey
•
•

“Rail direct to Brisbane”
“We don’t need light rail”

Services (423 references in word count). Themes commonly associate with this word.
•
•
•
•

Improve current bus service
Affordability
Integrate with heavy rail
Small bus network

Example statements from survey
•
•
•

“Services need to be affordable”
“Bus services that cover the whole Sunshine Coast”
“A service that is free for school children”
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Q4 How important do you think it is to have a good mass transit system on the Sunshine
Coast?

Respondents were asked to rate this question on a five-point Likert scale. This quantitative
data was analysed to create this graph.

Q4 How important do you think it is to have a good mass
transit system on the Sunshine Coast?
50%

46%

45%
40%
35%
30%
22%

25%
20%

14%

15%
10%

10%

9%

Neutral

Not very important

5%
0%

Very important

Important

Not important at all

Most respondents (68%) felt it was ‘very important’ or ‘important’ to have a good mass
transit system irrespective of age or household type.

Q5 How satisfied are you that the Integrated Public Transport Master Plan provides a
suitable basis for serving the long-term public transport needs of the Sunshine Coast?

Q5 Satisfaction with Integrated Public Transport Master
Plan
3%

16%
Very satisfied
Somewhat satisfied

36%
24%

Neither satisfied nor
dissatisfied
Somewhat dissatisfied
Very dissatisfied

13%

Not sure

9%
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49% of all respondents were ‘very dissatisfied’ or ‘somewhat dissatisfied’ with the Integrated
Public Transport Master Plan compared to 40% who were ‘very satisfied’ or ‘somewhat
satisfied’. 9% were ‘neither satisfied nor dissatisfied’. As explained in the section ‘Suggested
Next Steps’ this may reflect low knowledge of the Public Transport Master Plan.
People aged 31-50 were more likely to be ‘somewhat satisfied’, or ‘very satisfied’ with
Integrated Public Transport Master Plan and people aged over 50 were more likely to be
‘somewhat dissatisfied’ or ‘very dissatisfied’.

Q6 Are there any other public transport services you think should be included in the
Integrated Public Transport Master Plan?

The qualitative data gathered in this question was analysed using NVivo software.
Those who answered this question gave ideas and solutions rather than expressed
sentiment.
Respondents said Council should consider additional rail services, feeder bus services,
upgraded bus services and networks, and green buses as part of its on-going transport
planning.
When describing other public transport services, respondents used these key words and
themes.

Key words
Rail (1307 references in the word count). Themes commonly associated with this word.
•
•
•

No light rail
Additional heavy rail connections
Fast rail connections

Example statements from survey:
•
•
•

“Heavy rail from Brisbane”
“Rail link Caloundra to Landsborough”
“Faster rail is a greater priority”

Bus (730 references in the word count). Themes commonly associated with this word.
•
•
•
•

Feeder bus services
Electro/hydro buses
Eco-friendly buses
High frequency bus services
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Example statements from survey:
•
•
•

“Transition between CAMCOS to a bus or from a larger bus”
“A better feeder bus that connects towns”
“Electric/hydro bus network”

Service (670 references in the word count). Themes commonly associated with this word.
•
•
•

Improved/ flexible rail service to Brisbane
Express services to Brisbane
Upgrade bus services

Example statements from survey:
•
•
•

“Improvement of rail service to Brisbane must be addressed”
“With extra funding bus services can be very successful”
“An on-demand service”

45

Sunshine Coast Mass Transit Options Analysis
Engagement Report

Q7 Do you think the proposed first stage of the mass transit route connects to the right
locations?

The survey provided a map showing the first stage. Respondents were then asked to select
one option. The quantitative data was analysed to produce this graph.

Q7 Do you think the proposed first stage of the mass
transit route connects to the right locations?
1%
13%

Yes

38%

No
Unsure
No response

48%

While there was no majority in support for or against the route, almost half did not believe
the route was connected to the right locations, compared with 38% of people who believed
the route was connected to the right locations.
Responses to qualitative questions suggest that some people who dissatisfied with the route
wanted it to connect to more places, as well as others who preferred an alternate route.
These results were cross tabulated with the age of respondents to produce this graph.

Q7 Do you think the proposed first stage of the mass
transit route connects to the right locations?
600
500

21 to 30 years of age
31 to 40 years of age

400

41 to 50 years of age

300

51 to 60 years of age
61 to 70 years of age

200

71 years of age and older

100
0

Under 21 years of age
Yes

Unsure

No

No response
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Respondents aged over 41 were more likely to say ‘no’ when asked if the first stage of mass
transit route connected the right locations. Respondents under 41 years were more likely to
say yes.
Data from this question was further compared to where respondents lived to ascertain if
there was any attitude difference between residents who lived in the first stage of the mass
transit corridor and residents who lived in the second stage of the mass transit corridor.

Q7 Correlation between Stage 1 & 2 suburbs and
agreement with route (r=0.8)
Stage 1 suburbs
Stage 2 suburbs
60%
40%
20%
0%

No (connects wrong
locations)

Yes (connects right
locations)

Unsure

Although both suburb groups rate the proposed route similarly (correlation is less than 0.85
but greater than 0.6), stage 2 suburbs are more likely to say that the route connects to the
right locations.
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Q8 Do
o you
u have
e anyy commentss aboutt the
e proposed
d masss transitt route??

This question was analysed for sentiment.

This data was further analysed with NVivo software.
Those who responded to this question expressed a range of views including:
•
•
•
•
•

The route may impact foreshore amenity
There was insufficient demand to support additional services along the proposed
route
Did not support mass transit
Supported mass transit
Wanted additional links (e.g. to Caloundra and to the airport)

There were diverse and contrasting views expressed by respondents.

Keyy wordss
Route (1301 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

Not enough people use the proposed route
Requires supporting services (feeder services, carpark)
Should include additional destinations (Caloundra, University, CAMCOS corridor)
Additional bus services
Move corridor (from beach front)

Example statements from survey
•
•
•

“Merely replaces current bus routes”
“The route should go close to Mooloolaba”
“Route should not go along the beach front”
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Coast (1027 references in the word count). Themes commonly associated with this word.
•
•

Impacts beach front
Gold Coast (maintain distinction between the Sunshine Coast and Gold Coast)

Example statements from survey
•
•

“It will decimate the foreshore”
“This is not the Gold Coast and should not try to be”

Need (939 references in the word count). Themes commonly associated with this word.
•
•
•

Needs to be more inclusive
Protect coastal lifestyle
More stops

Example statements from survey
•
•
•
•

“It’s a good start”
“Better transport system is definitely needed covering the various destinations now”
“The beach front needs to be left alone”
“It needs to connect to the airport”
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Q9 Whatt social,, economicc orr environmentall benefitss orr impactss do
o you
u thinkk a Buss Rapid
d
Transitt system
m would
d have
e forr you??

This question was analysed for sentiment.

This data was further analysed with NVivo software.
Most respondents (53%) either left this question blank or provided a neutral response.
Slightly more residents expressed negative than positive feelings toward this option (27%
compared to 20%).
Respondents said this was an efficient system that did not have tracks or overhead wires.
They were concerned that it may impact road capacity.
There were diverse and contrasting views expressed by respondents.

Keyy wordss
System (618 references in the word count). Themes commonly associated with this word.
•

Rapid efficient system

Example statements from survey
•

“Provides a rapid efficient transit system”

Buses (593 references in the word count). Themes commonly associated with this word.
•
•
•

No tracks, no overhead wires
Requires parking
Additional routes (e.g., Buddina to Landsborough, Peregian Springs)
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Example statements from survey
• “Upgrade bus system is a must first”
• “Rapid bus transit benefits – no overhead wires”
Roads (174 references in the word count). Themes commonly associated with this word.
• Impacts road capacity
Example statements from survey
• “More congestion on the main roads/route”
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Q 10 What social, economic or environmental benefits or impacts do you think a Trackless
Tram System option would have for you?

This question was analysed for sentiment.

Q10 What social, economic or environmental benefits or
impacts do you think a Trackless Tram System option
would have for you?

21%
50%
30%

Positive sentiment

Negative sentiment

Neutral/left blank

This data was further analysed with NVivo software.
This option attracted similar sentiment to the bus rapid transit system.
Respondents said that this system was more flexible, versatile and did not have tracks or
overhead wires. There were still concerns that this option would impact foreshore amenity
and road capacity.
There were diverse and contrasting views expressed by respondents.

Key words
Option (444 references in the word count). Themes commonly associated with this word.
•
•
•

Preferred option
Flexibility
Less impact (on lifestyle)

Examples:
•
•
•

“This is the best option”
“No overhead wires and poles”
“A more versatile option”
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Along (370 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

No fixed infrastructure
Enables higher density living along the route
Not along the beachfront
Parking (impacts availability) along the route
Alternate routes

Examples:
•
•
•
•

“This along the CAMCOS would be perfect”
“You need a system that doesn’t take car parking away for these people” (made in
reference to surfers)
“Platforms will negatively impact the Sunshine Coast by introducing large ugly
structures along the front of the ocean”
(In reference to trackless trams) “advantage will be not requiring additional barriers
and less fixed infrastructure”

Coast (358 references in the word count). Themes commonly associated with this word.
•
•
•
•

Not benefit wider community
Increase congestion
Impact amenity/lifestyle
No light rail

Examples:
•
•
•

“The joy of the Sunshine Coast is that it is not like the Gold Coast”
“Total failure on Gold Coast – nobody uses the light rail”
“Be less carparks on the coast, especially near the beach”

People (323 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

People do not use buses
Disrupt lifestyle
Carries more people
Services limited area
Impact road capacity

Examples:
•
•

“Only a small number of people are likely to use these”
“Smaller footprint and carries more people”
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Q11
1 Whatt social,, economic,, orr environmentall benefitss orr impactss do
o you
u thinkk a Lightt Raill
Transitt system
m would
d have
e forr you??

This question was analysed for sentiment.

This data was further analysed with NVivo software. It should be noted that this option
attracted the most media and social commentary criticising the option.
This option attracted much stronger negative sentiment (45%) than other mass transit
options. It also attracted the strongest emotional responses. People either felt that this was
their preferred option or were strongly opposed to this option. Many respondents
compared this system either positively or negatively, to the Gold Coast light rail. Although
there were more comments about this option than other options, and fewer form responses,
the range of views was much narrower, suggesting highly polarised views on this option.
It should be noted that light rail was strongly associated with high rise development in the
wider public discourse surrounding this project.
However, there were still diverse and contradictory views expressed by respondents.

Keyy wordss
Coast (804 references in the word count). Themes commonly associated with this word.
•
•
•
•

Failed on Gold Coast
Worked on Gold Coast
Negative impact on Sunshine Coast
Tracks are a barrier
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Examples:
•
•

“Would make travelling on the Coast an absolute nightmare for years”
“Tried and tested on the Gold Coast”

Rail (727 references in the word count). Themes commonly associated with this word.
•
•
•
•

Disagree with light rail option
Preferred light rail option
Hated the Gold Coast
Wasteful and expensive

Examples:
•
•

“Light rail is an awesome alternative to cars on the road”
“Hate to have light rail here”
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Q12
2 Whatt social,, economic,, orr environmentall benefitss orr impactss do
o you
u thinkk a Wirelesss
Lightt Raill Transitt system
m would
d have
e forr you??

This question was analysed for sentiment.

This data was further analysed with NVivo software.
Although this option has many similarities to the light rail option it was perceived slightly
more favourably (18% positive sentiment compared to 13% positive sentiment for light rail).
Similarly, there was lower negative sentiment toward this option (36% compared to 45% for
light rail).
Respondents said the lack of overhead wires was a positive feature. Respondents were
concerned that this option may impact foreshore amenity and lacked flexibility.
There were diverse and contradictory views expressed by respondents.

Keyy wordss
Rail (621 references in the word count). Themes commonly associated with this word.
•
•
•
•

Generally opposed to this option (no light rail)
Preferred option (Wireless transit system is best)
Noise (rails create noise)
Old technology

Examples
•
•
•

“Hate to have a light rail system here”
“It requires fixed steel rail infrastructure”
“Definitely light rail - carries most passengers”

56

Sunshine Coast Mass Transit Options Analysis
Engagement Report

Option (470 references in the word count). Themes commonly associated with this word.
•
•
•
•

Preferred option
Generally opposed
Expense
No overhead wires (this was a benefit)

Examples
•
•
•
•

“The wireless option is preferred from an aesthetic”
“Not a useful option. It requires fixed steel rail”
“I am deeply against this option. It is a waste of money”
“Sounds like a great option. Don’t use overhead wires”

Coast (571 references in the word count). Themes commonly associated with this word.
• Not in line with coast lifestyle
• Inflexible
• Would have minimal impact on coast lifestyle
Examples
• “Would make travelling on the Coast an absolute nightmare for years”
• “It is not ‘Sunshine Coast’ style. It dominates the region”
• “Will ease congestion”


57

Sunshine Coast Mass Transit Options Analysis
Engagement Report

Q13
3 Whatt social,, economic,, orr environmentall benefitss orr impactss do
o you
u thinkk a Qualityy Buss
Corridorr would
d have
e forr you??

This question was analysed for sentiment.

This data was further analysed using NVivo software.
There were diverse and contradictory views expressed by respondents.
This option attracted negative and positive sentiment in almost equal measure (27% positive
and 28% negative). Respondents said this option was more flexible, cost effective and could
connect more easily to other transport services. Other respondents said this option could
impact road capacity.

Keyy wordss
Buses (894 references in the word count). Themes commonly associated with this word.
•
•
•
•

On demand electro/hydro buses
Move along CAMCOS corridor
Other bus options (double decker, zipper, small articulated buses)
Bus corridor
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Examples
•
•
•
•

“Would be easily upgradable/expandable”
“Potentially the least costly”
“A quality bus corridor is a low-cost option”
“Potential for linkages to surrounding bus networks”

Option (721 references, in the word count). Themes commonly associated with this word.
•
•
•
•

Preferred option
Do not like option
Connects to other services (e.g., rail)
Cheaper option

Examples
•
•
•

“Most rapid and least costly option”*
“Least favoured option. It takes up road space”
“This would be the best option. Buses that could go anywhere”

*Please note that these examples statements should be read as opinion and not fact.
Traffic (424 references in the word count). Themes commonly associated with this word.
•
•
•

Creates more traffic
Get stuck in traffic
Reduce road capacity

Examples
•
•
•

“Adds more traffic to the already congested road”*
“They are susceptible to traffic conditions”
“Would be fewer lanes for traffic flow”

*Please note that these examples statements should be read as opinion and not fact.
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Q14 How satisfied are you that the five recommended options are the best options to be
further considered in the detailed business case?

Respondents were asked to rate their satisfaction on a five-point Likert scale. This
quantitative data was analysed to produce this graph.

There was no clear majority for or against the five recommended options.
Results show 45% of respondents said they were very satisfied or somewhat satisfied, and
46% said they were somewhat dissatisfied or very dissatisfied.
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This data was cross tabulated with age

Q14 How satisfied are you that the five recommended options
are the best options to be further considered in the Detailed
Business Case?
50%
45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

Under 21 years of age
21 to 30 years of age
31 to 40 years of age
41 to 50 years of age
51 to 60 years of age
Neither
No
satisfied response
nor
dissatisfied

Not sure Somewhat Somewhat
Very
Very
dissatisfied satisfied dissatisfied satisfied

61 to 70 years of age
71 years of age and older

The majority of people under 50 years of age were satisfied that all five options should
progress to a Detailed Business Case, while the majority of people aged 51 years and over
were more dissatisfied.
These results are further broken down in the following graphs that provide a detailed
breakdown of satisfaction for each age group.

The majority of respondents under 21 (71.58%) were either satisfied or very satisfied with the
five mass transit options.
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The majority of respondents aged 21 to 30 years of age (71.36%) were either satisfied or very
satisfied with the five mass transit options.

Just over half of respondents aged 31 to 40 years old (51.45%) were either somewhat
satisfied or very satisfied with five mass transit options.
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Similarly, just over half of respondents aged 41 to 50 years old (51.87%) were either
somewhat satisfied or very satisfied with the mass transit options.

Half (50.17%) of residents aged 51 to 60 were either somewhat dissatisfied or very
dissatisfied with the five mass transit options. 41.6% were either somewhat satisfied or very
satisfied and 8.13% were not sure or neither satisfied nor dissatisfied.
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Just over half of respondents (54.98%) aged 61 to 70 years of age were either somewhat
dissatisfied or very dissatisfied with the five mass transit options.

Just over half of respondents (51.79%) aged 71 years of age and over were either somewhat
dissatisfied or very dissatisfied with the five mass transit options.
This cross tabulated data was further sliced by household type and the following conclusion
made.
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Multi-person households without children
Data for multi person households without children was isolated to reveal that they are more
likely to be very dissatisfied if respondents are over 50 years old.

Share houses
Data for share houses was also isolated and revealed that this demographic segment is
more likely to be satisfied or very satisfied with the five options. The graph below shows this,
and that this demographic is much younger.

These results were further cross tabulated against which suburb the respondent identified as
living in.
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Please note these figures contain suburbs with low response rates. For example, Chevallum
contains one response. Please see analysis for question 2 for suburbs with the highest
response rate. Please see Appendix 12 for a full list of suburbs and their participation.

This analysis showed satisfaction across Sunshine Coast suburbs was mixed with varying
degrees of satisfaction. Within the coastal corridor, there was both strong satisfaction and
strong dissatisfaction.
Of the suburbs with the highest response rate (the graph above lists the top 23 suburbs
rather than the top 20 suburbs because three suburbs had an equal number of responses),
14 of the top 23 suburbs had half or more than half of respondents satisfied for the five
options to proceed to a detailed business case.
A full list of suburb responses can be found in Appendix 12.
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Q14 Cross tabulated comparison between qualitative and quantitative data on mass transit
options
The survey contained five qualitative questions and one quantitative question that asked
respondents their views on the five mass transit options.
Qualitative questions
• Q9 What social, economic, or environmental benefits or impacts do you think a Bus
Rapid Transit system would have for you?
• Q10 What social, economic, or environmental benefits or impacts do you think a
Trackless Tram System option would have for you?
• Q11 What social, economic, or environmental benefits or impacts do you think a
Light Rail Transit system would have for you?
• Q12 What social, economic, or environmental benefits or impacts do you think a
Wireless Light Rail Transit system would have for you?
• Q13 What social, economic, or environmental benefits or impacts do you think a
Quality Bus Corridor would have for you?
Quantitative question
• Q14 How satisfied are you that the five recommended options are the best options
to be further considered in the Detailed Business Case. (Measured on a Likert scale).
Sentiment analysis was conducted on the qualitative date (see Analysis Methodology). The
following graph shows the total number of positive comments made for each of the five
mass transit options.

Total number of positive statements
900
800
700
600
500
400
300
200
100
0

Positve sentiment: Positive sentiment:
Quality bus corridor
Trackless tram

Positve sentiment:
Bus rapid transit

Positive sentiment:
Wireless light rail

Positive sentiment:
Light rail

Light rail received the lowest number of positive sentiments and the highest number of
negative sentiment statements.
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These sentiments were then cross referenced with participant responses for question 14.

Total number of negative statements
1800
1600
1400
1200
1000
800
600
400
200
0

Negative sentiment: Negative sentiment: Negative sentiment: Negative sentiment: Negative sentiment:
Light rail
Wireless light rail
Trackless tram
Quality bus corridor Bus rapid transit

This graph shows more than 30% of respondents who said that they were either ‘somewhat
dissatisfied’ or ‘very dissatisfied’ with the five mass transit options as a package also
expressed a positive sentiment for at least one of the options (e.g., trackless tram or quality
bus corridor).
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Q15 If you are not satisfied with the five recommended options, what would make you
satisfied?

Responses to this question were analysed using NVivo software.
Those who answered this question gave ideas and solutions rather than expressed
sentiment.
Respondents said changes to the bus system and fleet could be considered. This included
upgrading the current bus network, feeder services and green vehicles. Respondents said an
alternative route away from the coastline could be considered.

Key words
Bus (947 references in the word count). Themes commonly associated with this word.
•
•
•
•
•
•
•

Enhancement of bus services (buses, services to train)
Improve current fleet, infrastructure and network
Environmentally friendly, electric, hydro, small, bus network
Improve existing network
Rapid feeder services
Quality bus corridor
Modernised, integrated bus system

Examples:
•
•
•

“Small electric buses”
“Just upgrade the existing bus network”
“Corridor for rail with feeder bus lines”

Options (540 references in the word count). Themes commonly associated with this word.
•
•
•

All options have their merits
Investigate bus options
Remove light rail option

Rail (830 references, 8.3% coverage). Themes commonly associated with this word.
•
•
•
•
•
•

“No fixed rail”
“Remove any rail or tram option on our beachfront”
“Fast rail connection from Brisbane to Sunshine Coast”
“Heavy rail (CAMCOS) connection”
“No light rail”
“Other rail options (underground, monorail)”
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Coast (767 references in the word count). Themes commonly associated with this word.
• Protect Sunshine Coast
• Stop building on coast
• Gold Coast (maintain distinction)
Examples:
•
•
•
•

“Stop building on the coast”
“Keep it (mass transit) away from beach roads”
“Don’t turn us into the Gold Coast”
“We need to learn to protect and care for the environment”

Q16 Do you think any other option or options should be recommended for further
investigation in the Detailed Business Case process?

This could include the options that are not recommended, or other ideas you might have.
2431 comments to this question were analysed using NVivo software.
Those who answered this question provided ideas and solutions rather than express
sentiment.
This question attracted the greatest number of form responses defined as answers of more
than 50 words and are completely identical.
Rail improvements including the Caboolture to Maroochy Corridor Study (CAMCOS) were
raised by other respondents. Respondents also talked about improved bus networks and
services, flexible services, and green vehicles. Protecting foreshore amenity was another
theme. It is noted that these themes were also commonly raised by the active interest group
communications (see Appendix 5 for submissions).

Key words
Rail (782 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

Complete CAMCOS
Extend heavy rail networks
No light rail
Regional rail connections (including feeder and connecting services)
Other rail options (underground, sky-rail, non-rail)
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Coast (619 references in the word count). Themes commonly associated with this word.
• Protect the Sunshine Coast
• Additional (mass transit) connections on Sunshine Coast (e.g., airport, CAMCOS and
Caloundra)
• Additional services and options (looping services, buses, road upgrades)
Bus (605 references in the word count). Themes commonly associated with this word.
•
•
•
•
•
•

More frequent buses
Free buses (to schools and neighbourhoods)
Flexible bus services
Feeder bus services (connecting light rail, heavy rail, and regional areas)
Environmentally friendly (green bus services)
Electric bus services (Hydrogen and other battery)
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Q17 Which of these scenarios do you think would provide the best way of accommodating
new dwellings in the urban corridor?

Participants were asked to choose one preferred scenario to accommodate urban growth on
the Sunshine Coast. These options were:
Scenario 1: Growth occurs in activity nodes around the new mass transit stations and local
centres (Building heights would mainly be 4-6 storeys with the occasional 8-story building
nearest the stations)
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Scenario 2: Growth is focused along the mass transit route (Building heights would be 3-6
storeys along length of the route)
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Scenario 3: Growth is dispersed throughout the Urban Corridor (Building heights would be
1-3 storeys dispersed throughout the urban corridor wherever and whenever redevelopment
opportunities arise.)
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Q17 Which of these scenarios do you think would provide
the best way of accommodating new dwellings in the
urban corridor?
Scenario 1
Scenario 2

19%

30%

Scenario 3
Other
16%

35%

This quantitative data was analysed to produce this graph.
Scenario 3 (disbursed growth) and “other” attracted the strongest response.
This data was cross tabulated with age. This combined data was further sliced to highlight
responses for each age category.
Respondents under 21 years old
Respondents aged under 21 years were more likely to choose Scenario 1 than other
scenarios.
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Respondents 21 to 30 years old
Respondents aged 21 to 30 years chose Scenario 1 as often as they chose Scenario 3.

Respondents 31 to 40 years old
Respondents aged 31 to 40 were more likely to choose Scenario 3, however a significant
number chose Scenarios 1 and 2.

Respondents 41 to 50 years old
Respondents aged 41 to 50 were more likely to choose Scenario 3 or ‘other’ however, a
reasonable number still chose Scenarios 1 and 2.
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Respondent over 51 years old
Respondents aged over 50 were more likely to choose Scenario 3 or ‘other’.
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Conclusion
Younger respondents were more likely to choose Scenario 1 than older respondents who
were more likely to choose Scenario 3 or ‘other’.
There was no variation for household type in responses to this question.

Q17
7 (b)) otherr qualitative
e responsess

This data was analysed using NVivo software.
Respondents said that mass transit would encourage higher density. Some respondents
expressed support for one of the proposed options, others expressed concern about the
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impact of higher density on coastal lifestyle density. Those who supported a scenario
sometimes qualified their response by saying the buildings should be a different height to
that expressed in the scenario.
Other respondents spoke about dispersing growth across the region including inland areas
and along the CAMCOS corridor.

Key words
Corridor (299 references in the word count). Themes commonly associated with this word.
• No high rise along beach front
• Building heights
• Mass transit on coastal corridor
Coast (256 references in the word count). Themes commonly associated with this word.
• Light rail
• High rise
• Lifestyle and amenity
Density (210 references in the word count). Themes commonly associated with this word.
• Higher density
• Light rail supports density
• Population
Examples:
•
•
•
•

“Sticking units along the corridor will be horrendous”
“No mass transit along coastal corridor”
“Restrict urban development in Sunshine Coast Regional Council”
“I don’t want the coast to get any busier”

These qualitative results reflect themes expressed in the wider media and other public
discourse surrounding this project.
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Q18 What type of place making features are most needed in the areas along the mass
transit route?

Participants were asked to select from a list of placemaking features that were most needed
in the areas along the mass transit route. The options that received the highest responses
were “shade trees and garden beds” and “a connected network of wide pathways for
pedestrians and cyclists”. All other options received similar support, with public artworks in
prominent places receiving the lowest response and 5% of participants chose “other”.
Q18 What type of placemaking features are most needed in the areas
along the mass transit route?
Public artworks in prominent
places, 6%

A connected network of wide
pathways for pedestrians and
cyclists, 15%

Other, 5%

Directional signage, 10%

Places to sit and rest, 12%

Bicycle storage, 11%

Attractive street furniture, 10%

Pathway lighting, 14%
Shade trees and garden beds,
15%

The “other” responses were analysed using NVivo software, revealing the following key
themes.
Beach (507 references in word count). Themes commonly associated with this word.
•
•
•

Protect the beach
Access to the beach
Prevent barriers to the beach

Examples:
•

“Must not deface beautiful beach landscape”

Transit (201 references in word count). Themes commonly associated with this word.
•

General opposition to route

Example:
•

“There should be no mass transit or high density living near beach”
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Q19 Thinking about where you live, work, or visit in the Urban Corridor, what are the things
that make these places special? When creating a mass transit system, what should we
include in the design of our streets and public spaces that would make them special?

Qualitative data provided by respondents was analysed using NVivo software revealing
these key themes.
Beach (750 references in word count). Themes associated with this word.
• Protect beach amenity
• Easy access to beach
• Green spaces
Examples:
• “Include easy access to the beach and parks that provide shade”
• “Opportunities to ride along the beach”
Coast (590 references in word count). Themes associated with this word.
• Natural beauty defines the coast
• Attractive walking routes, artwork and lighting
Examples:
•
•
•
•

“Design streets to suit the coast and its history, have plaques.”
“Get rid of concrete”
“Aboriginal recognition”
“Landscape that makes the Sunshine Coast what it is”

Council officers also reported that ideas such as shade trees, bike parking, green spaces
were frequently mentioned at pop-up events. These were also strong themes in the
deliberative activities. Please refer to the analysis of these activities for more detail on these
results.
Q20 Stories are a powerful way of understanding the significance of places, why they matter
and how they are valued by the community. Do you have a story about a memorable
experience or place in the Urban Corridor that you would like to share?

The outcomes of this question will inform ongoing land use planning for the coastal
corridor, which will support the preparation of a land use strategy that is reflective of the
community’s position for the Detailed Business Case, as well as future planning and
placemaking processes.
The stories are listed in Appendix 13.
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Q21 Your connection to the Sunshine Coast

Q21 Your connection to the Sunshine Coast
60%

51%

50%
40%
28%

30%
20%

11%

10%
0%

4%
I live on the
Sunshine
Coast (some
or all of the
time)

I work on the
Sunshine
Coast

3%

2%

2%

I have an
I study on the
I visit or
I come to the I plan to move
investment
Sunshine
holiday on the
Sunshine
to the
Coast
Sunshine
Coast for
Sunshine
property on
Coast
health care
Coast in the
the Sunshine
Coast
future

Most respondents (79%) live or work on the Sunshine Coast.
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Q22 (If you live on the Sunshine Coast) How long have you lived on the Sunshine Coast?

Q22 How long have you lived on the Sunshine Coast?
3%
15%

Less than a year
1 to 5 years
14%

68%

More than 5 years but less than
10 years
10 years or more

Most survey respondents have lived on the Sunshine Coast for more than 10 years.
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Q23
3 Whatt age
e group
p are
e you
u in??

Q23 What age group are you in?
30%
25%
20%
15%
10%
5%
0%

Under 21 21 to 30 years 31 to 40 years 41 to 50 years 51 to 60 years 61 to 70 years 71 years of
years of age
of age
of age
of age
of age
of age
age and older

More than half (61%) of all respondents are over 50 years old.

The 2016 census recorded two five-year age group peaks:

•
•

4 to 20 years of age
40 to 65 years of age

Respondents over 50 years old appear to be overrepresented in this sample.
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Q24 Household type

Multi person household without children accounted for just over half (51%) of survey
responses.
These results were cross tabulated with age.

Q23 Age group & Q24 Household type
18.00%
16.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

21 to 30 years of age
31 to 40 years of age
41 to 50 years of age
51 to 60 years of age
61 to 70 years of age
A
household
with
children

A share
house

Multi
No
person
response
household
without
children

Other

Single
person
household
without
children

71 years of age and older
No response
Under 21 years of age

Most of the households with children are aged 31 to 60 years of age (30% of all responses)
and most of the multi person households without children are aged over 51 years of age
(38% of all responses).
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The 2016 census also observed more households without children than with, however:
•
•

The census recorded a significantly higher number of lone person households (20.8%
compared to the survey’s 10%)
The census also saw a much smaller difference in between multi-person households
with and without children (only 2.5% compared to the survey’s 16%)
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Q25 Do you identify as a Traditional Owner, Aboriginal or Torres Strait Islander?

Q25 Do you identify as a Traditional Owner, Aboriginal
or Torres Strait Islander?
120%
96%

100%
80%
60%
40%
20%
0%

2%
Yes

2%
No

No response

Results show 2% of respondents identified as a Traditional Owner, Aboriginal or Torres Strait
Islander compared to 1.9% who self-identified in the 2016 census.

Q26 Do you identify as having a disability?
100%

93%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

6%
Yes

1%
No

No response

Results show 6% identified as having a disability compared to 5.7% who identified as
needing help in their day-to-day lives in the 2016 census. 
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Observations
Although participation from those with a disability or who have a traditional connection with
Country was low, it reflected the Coast’s demographic profile.
Participation from younger people, families with children, and people living by themself is
underrepresented in the survey responses. Participants over 50 years old and living without
children are overrepresented in the survey sample.

Enquiry by Design workshop
Key findings
All participants valued the Sunshine Coast’s lifestyle, environment, and community
connections.
Participants reported concerns about a significant increase in population growth and traffic
congestion. They also reported much greater use of active transport modes now compared
to 20 years ago and also reported changes in transport technology.
When asked to distil what principles should underpin the coastal corridor’s mass transit
system and urban form, participants said:
•
•
•
•

The mass transit system should meet needs of diverse users
The mass transit system should be iconic and designed to reflect the Coast’s places
and spaces
High density is appropriate in some locations, but design is important
The Coast’s lifestyle and amenity should be protected

When asked to plan what a mass transit station should look like every group of participants:
•
•
•
•

Increased density and activity near mass transit station,
Linked mass transit to other transport modes including active transport modes
Included an opportunity for community and business activation
Included public open spaces

Participation
A total of 28 attended an Enquiry by Design Workshop on Thursday June 17, 2021. This
activity was originally planned to run over two days, however a pandemic lockdown required
condensing this activity to a single day.
Sunshine Coast Council approached a wide variety of community, business, environmental
and other interest groups to participate in this workshop and the attendees reflected a
broad range of views, interests and needs. Most participants were Sunshine Coast residents
however, some members of the interest groups included Sunshine Coast residents, people
who live in other parts of the state and who elected to send a senior delegate or a
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representative who did not live on the Sunshine Coast. One such group was the Rail Tram
and Bus Union who represent the interests of public transport workers, many of which live or
work on the Sunshine Coast.
Those who attended this workshop participated in a series of table-based discussions. They
provided comments through:
•
•
•
•

Discussion and questions
Live poll software (Mentimeter)
Worksheets
Graphic engagement activities

Participants worked in five mixed groups.

Discussion topic 1: Sunshine Coast values
At their tables, participants discussed what they valued most about their lifestyle on the
Sunshine Coast. Their comments were documented by table hosts on worksheets. These
comments were synthesised to identify the following themes.
Key themes
•
•
•
•
•
•
•
•
•

Lifestyle
Relaxed
Access to open space
Sustainable living
Family oriented
Connection to nature
Access to beach and mountains
Outdoor lifestyle (cycling opportunities, longboarding and beautiful walks)
A place that kids want to call home and come back to

Value 1: Environment
•
•
•
•
•
•
•

Agreeable climate
Surrounded by nature
Lack of pollution
Beaches
Landscape and natural assets
Urban biodiversity
Native vegetation
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Value 2: Community and culture
These community and cultural ideas promote settlement patterns that allow people to stay
in place.
•
•
•
•
•
•

Social connections
Close community
Healthy active community
Generosity
Can strike up a conversation
Well-designed places and spaces

Value 3: Services
•
•
•

Accessible services
Access to education
Transport connections

Discussion topic 2: What has changed over the past 20 years?
Attendees participated in a room discussion and gave their feedback through ‘Mentimeter’
live polling software.
The combined feedback was analysed revealing the following key themes:
•
•
•
•
•
•
•

Congestion (increased number of vehicles on the road)
Upgraded roads (dirt roads have become bitumen, roundabouts, and improved
highways)
Increased active transport (bikes, e-bikes, and e-scooters)
More transport options (Uber, automated vehicles)
Population growth and increased beach use
Sunshine Coast airport
New community centres and facilities (Create Caloundra and library arts centre)

Discussion topic 3: Urban Futures Collage
Each table was given a large detailed map of the Sunshine Coast. They were also provided a
range of pictures, scissors and glue. Their task was to select and paste images that
described their preferred future urban forms and placemaking elements. A wide variety of
housing images were provided including single storey homes, townhouses and units. A wide
variety of urban design elements were provided including streetscapes, trees, beach
landscapes, bicycle paths, entertainment, dining, commercial offices and more.
At the close of this activity each table was asked to articulate the key themes described by
their collage.
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Key themes

Table
T
ab
ble 1

Table 1
•
•
•
•
•
•
•
•
•

Density transition (from stations and
larger centres)
Respond to mass transit environment
Address all transport modes
Sub-tropical connections (shady, cool
pathways)
Accommodate diverse needs of
passengers
Housing equity
Sensitively integrate infrastructure and
built form into existing urban areas
Provide density around the stations
More height around larger centres

Table 2
•
•
•
•
•
•
•
•

Table
T
able 2

‘Green everywhere’
Story telling
Natural materials
Family activities
Health and well being
All ages/abilities
Connected
Mass transit route offers diverse views of
iconic locations (e.g. Alexandra
Headland)
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Table 3
•
•
•
•
•
•

Table 3

Bring green space into development
Good high-rise development in the CBD
(Central Business District)
Specific restrictions on height to suit
local conditions
Bikes and surf boards on board mass
transit
Drop-off spots such as ‘kiss-n-ride’
enroute
Affordable living

Table 4
•
•
•
•
•
•

Table
Ta
able 4

Art, beauty, and community
Design
Connect the hinterland with the coast
Trees, and the past
USC (University of Sunshine Coast) and
retirement villages – access
Green buildings
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Table 5
•
•
•
•
•

Table 5

Varied built form
Increase natural assets – integrated with
development
Streetscape – timber and vegetation
Ageing in place
Transport connections – many solutions
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Discussion topic 4: Defining the principles
Workshop participants were asked to consider what principles should underpin the Sunshine
Coast’s mass transit system and what principles should underpin its coastal urban form.
Each table gathered their thoughts on feedback forms. This feedback is presented below,
grouped under four key themes that are in no order.
Mass transit system should meet diverse needs
• Link people with needs to broader community
• Reliable and efficient network that supports diverse housing, business, and
recreation
• Accessible, frequent, and reliable
• A viable alternative that interacts with other transport modes
• Connect business to community
• Supports regional areas
• Supports active travel
• Makes areas easy to navigate
• Seamless enjoyable experience from start to finish
Design features of a mass transit system
•
•
•
•
•
•

Iconic stations and rolling stock that reflects the Sunshine Coast’s identity
Unique character and clear identity at each station
Perceived and actual safety
Memorable experience that is intuitive and easy to use
Great ride quality for all customers and their belongings and pets
Bikes and surfboards should be permitted on the mass transit system (includes
central drop off/pick up for beach gear, esky, chairs, and umbrellas)

Urban form
•
•
•
•

No inappropriate high-rise (CBD is appropriate but needs good design)
Intergenerational equity (housing diversity and transport experience)
A strong corridor of living employment, attractions, and exchange
Well-designed medium rise at appropriate locations

Amenity
•
•
•
•

Protect beach access, residents can easily cross the road to access the sand
Protect coastal systems
Green space to be expanded in development
Design and amenity that is pleasing to the eye
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Discussion topic 5: Applying the principles to a generic mass transit station,
surrounding land uses, and placemaking elements of a generic place in the urban
corridor
Each table was provided with a base plan for a generic station and its locality for three types
of generic places. These were hypothetical locations. The three types of places were:
•
•
•

Beach side suburb
Transport corridor
Major intersection

Participants worked with table facilitator to develop a plan, supported by diagrams for the
application of the principles to the planning, design and delivery of:
•
•
•

A mass transit station
Land use around the station
Local placemaking initiatives

During the mapping activity, 105 ideas were contributed by the five tables.

Ideas about land uses were the most frequently mentioned (51 ideas) followed by ideas
about public space (40 ideas) and ideas about connectivity (27 ideas).
The following graph depicts the number of ideas for each key theme for each table.
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Ideas about connectivity were mentioned the most by table 1 with the major intersection
scenario.
An example idea about connectivity from table 1 with the major intersection scenario was
green subtropical corridors within a 400m catchment of stations including along roads,
laneways and mid-block pedestrian links.
Ideas about the station/stop were mentioned the most by tables 4 and 5 with the transport
corridor scenario. An example of an idea about station/stop from table 4 was transport stop
used as a portal to a community precinct.
Ideas about transport were mentioned the most by table 5 with the transport corridor
scenario. An example idea about transport from table 3 was the car park adjoining the
beachfront park north of the surf club.
Since ideas about land uses were the most frequently mentioned key theme (51 ideas), the
following graph shows the split of ideas about different land uses mentioned by each table.

96

Sunshine Coast Mass Transit Options Analysis
Engagement Report

Ideas about public space were by far the most common for each table (total of 40 ideas),
followed by ideas about residential land uses (17 ideas) and community spaces (11 ideas). An
example idea about public space from table 5 was biodiverse bushland adjoining useable
green space.
Ideas about residential users were mentioned the most by table 5 with the transport corridor
scenario. An example idea about residential uses from table 3 was 3-4 storey residential
buildings further away from beach.
Ideas about community use were mentioned the most by table 4 with the transport corridor
scenario. An example idea about community uses from table 1 was school within 400m
catchment of station.
Ideas about office/commercial land uses were mentioned the most by table 3 with the
beach side suburb scenario. An example idea about office/commercial land uses from table
2 was office and retail core between green space corridor adjoining beach and high-density
residential buildings.
Following this activity each table was asked to present their plan to the room. The following
points summarise each table’s presentation.
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Table
e 1 – keyy ideass

•
•
•
•
•
•
•
•

Green subtropical corridors
Accessible station, especially walk/cycle integration
Transit station as a focal point for public space
Mix of uses within 400m of station – housing, commercial, retail and community
Dense core, transitioning out (lower density outside walkable catchment)
Prioritise pedestrians
Activated streets
Challenges that had to be addressed:
o Pedestrian connections from locality to station
o Granularity, especially housing
o Make open space one of the first things to deliver
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Table
e 2 - keyy ideass

•
•

•

•

•
•

Includes two stations (additional
station added)
The first station is central to the
main street, and features strong
mid-block connections
Second is takes advantage of a
different urban context, away
from the park/beach, and
features higher density
residential living, particularly
affordable housing (allow ageing
in place)
Green corridors along the route
to increase the amenity of the
route and those who live/work
along the route, and provide
space for Sunshine Coast
environmental features
The rolling stock has been styled
‘woody vans’
Challenges that had to be
addressed:
o Inter-modal connection
(i.e., bus transfer) in a
narrow road reserve, especially achieving a line of sight between transport
modes
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Table
e 3 – keyy ideass

•
•

•
•
•
•

•

•
•
•

A main street / mall, 200m long
Station is in the main street, not on
the esplanade to ensure customers
walk past commercial tenancies and
to ensure the mass transit vehicle
arrives/departs in the heart of the
centre
Activation of nearby streets
Maintain/create vistas/connections
Additional parking available along
the edges of the large park
Important principles – achieves
views and sense of arrival at the
stations
Challenges that had to be
addressed:
o Height – mixed density –
where to achieve this (and
not on the beachfront) – and
the need to achieve this around the mall to deliver the foot traffic needed to
make it viable
Medium density and higher density around the station
Wide walkways
An area was identified as worthy of consideration for protected housing status / no
re-zoning
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Table
e 4 – keyy ideas

•

•
•

•

•

•

Natural, cultural facilities theme
around the station, as well as an
emphasis on educational
facilities/activities and
intergenerational activities / venues /
development
Personal safety integrated with art
installations in and around the station
Locate the stations/stops in existing
areas of intensity – or close to aged
care and places frequented by those
who do not drive cars
Make a link to the community centre,
make the route safe for those who
may need to sleep rough
Challenges that had to be
addressed:
o Safety
o Changing/adapting travel
behaviours
Go beyond the urban from – use the
station as a catalyst to create a cultural economically viable centre – use partnerships
to do this
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Table
e 5 – Keyy ideass

•
•

•
•
•
•

Mass transit facility with ‘feeders’
Tourist accommodation located
off the route in Airbnb's in the
adjoining neighbourhood –
enhances a southern connection
to the immediate location
to/from the station
40m road reserve includes a
bikeway
Higher density/scale on the
western side of the route
Wayfinding for tourists
Challenges that had to be
addressed:
o How to ensure the
smaller shops form a
viable hub around the
station

Discussion topic 6: Devising a design brief (summary) for a mass transit station (and
route)
Each table was asked to build on their previous thinking and devise a robust design process
for a mass transit station. They were asked to consider how to integrate potential land use
and placemaking opportunities. Each table captured their ideas on feedback forms. These
ideas are reported below under five headings that summarise the combined feedback.
Scoping
•
•
•
•
•
•
•

Understand the impact, gap, and demand of the area in the future
Confirm role and location of the station
Identify opportunities for connectivity and interchange
Identify transformational opportunities
Understand the local area (existing uses, character, and constraints)
Smart infrastructure
Safety and accessibility

Engage
•

Understand the place and its people, pressures for growth as well as any gaps in the
affordability and housing mix
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•
•
•
•
•

(Understand the local area) Do this by talking to community and key stakeholders
Concept plans and options (business case etc.) as well as community engagement
Masterplan with community and resolve integration
Sensitivity of design for all aspects of city
Not designed for majority or average - should consider the views of individuals

Design
•
•
•
•
•
•
•
•

Design that achieves cultural change and safe environments
Amenity for equitable access
Precinct specific design
Landscaped elements as the feature
High percentage of the landscape endemic
Resolve stations, place making characteristics
Achieve community value that makes a place better
Overtly green, shady, active, vibrant, private, and public places and spaces

Link
• Reliable and frequent transport spine with secure stations with capacity for seasonal
peak periods
• Active transport network upgrade for 2km both sides of the route including
protected generous cycle and personal mobility facilities
• Have logical connections with services business and community facilities
Enhance
•
•
•
•

Land use component integrated with transport solution
Local plan with station planning
Resolve the future land use pattern and urban form
Diverse, memorable, distinctively built form with a mix of dwelling types using natural
materials, natural ventilation, climate responsive and plenty of art works.

Discussion topic 7: Critical success factors
Finally, each table was asked to identify critical success factors that could be used to
evaluate the success (or otherwise) of the application of the principles.
These ideas were captured on worksheets and are reported below under four headings that
summarise the combined feedback.
Mass Transit changes behaviour
•
•
•
•

Changes behaviour and is used
People use and like the mass transit system
Everyone is using it, even if it is just a bit
Well patronised
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Activation
•
•
•

Bring new people to a place
No business goes broke during construction
A measurable economic boost

Engagement
•
•
•
•
•

Continues to engage community
Respects place (people know they are in Caloundra, Alexandra Headland or
Maroochydore)
Locals love it
Community pride and trust in the system and its surrounds
Positive news article in local newspapers

Delivery
•
•

Rapid implementation by a range of stakeholders (coordination across levels and
organisations)
Delivering to final business case (on time, on budget)

Community roundtable discussions
Facilitator's observation
These were incredibly positive events and attendees participated in good faith. It is not
unusual for views to shift at these types of activities. This occurs because participants are
sitting with and working with others who do not necessarily share the same views. What
made both roundtables unusual and special is that on both days there were participants who
said to the room that they had come with a strong negative opinion on the mass transit
project but that after participating in the activity they had changed their mind.

Community Roundtable – June 3
Key themes emerging from the roundtable:
•
•
•
•
•

Proposed route has challenges (specifically impact on coastal amenity at Alexandra
Headland)
Accessibility to stations and public transport services is important
Sunshine Coast values and lifestyle should be protected when accommodating
predicted growth
Local values and characteristics of the Sunshine Coast including the beachfront are
important and should be protected
Behaviour change is required to increase public transport use

Room discussion on key challenges facing the Sunshine Coast
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A PowerPoint presentation was presented to the room by a council representative who
talked about the following challenges that face the Sunshine Coast:
•
•
•
•
•

Growth
Urban expansion
High dependency on cars
Growing levels of congestion
Threats to livability and sustainability

The room then discussed what they thought were the biggest challenges and how they think
they could be resolved. The following key discussion points were made. Please note that
these points reflect the flow of conversation and do not represent a consensus participant
view.
•
•
•
•
•
•
•
•
•
•

Participants agreed that an integrated regional approach is required to address
transport challenges including congestion and public transport services
Public transport services to Sippy Downs should be improved
Housing affordability is a key challenge
Some people become isolated when they move from the coast to more affordable
inland accommodation
Population growth is a key challenge for the Sunshine Coast
The long-term costs of mass transit must be included in the Options Analysis
evaluation
The Options Analysis should identify how option are funded
Public transport should be affordable to all users
There is a stigma around using public transport on the coast that must be overcome
Sunshine Coast has a unique character that must be protected

Room discussion on shortlisted mass transit options
After reviewing the shortlisted mass transport options, the room discussed the following
points:
Linking the last mile
•
•
•
•
•

People need to be able to bring other modes of transport onboard such as bikes,
scooters, surfboards etc.
People will still drive to the mass transit station so cars will still be on the road
Feeder buses are needed to the regions and outer suburbs
Park and ride options would make this more attractive for users
Provide safe and shady footpaths and bikeways that connect people to the stations
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Good stations
• Pedestrians need to be able to cross the road safely when exiting the station
• Pedestrians crossing the road from stations may impact traffic flow as will slower
speed zones around stations
• This point was countered by one person who argued speed does not equal
congestion and that slower speeds may ease congestion issues
• Island platforms mean that people do not have to cross four lanes of traffic to get
from one side of the road to the other – this increases pedestrian safety
• The light rail option with island stations may not impact traffic as much as the other
options
• Crime prevention measures are required at mass transit stations
• Stations will need to be well lit and key stations could be patrolled by security on
some/all nights
• Noise from mass transit vehicles may disturb residents
• It is important that stations support the natural beauty of the foreshore
Appropriate route
• Some participants suggested the Council consider the CAMCOS corridor for a mass
transit solution
• This route (proposed route) appears to primarily service tourists
• Consideration should be given for areas currently without public transport
• Council should seek further community input on alternative route options
The right infrastructure
•
•
•
•

Need to mitigate impact on road congestion
Cost is an important factor when evaluating the mass transit options
Overhead wires and tracks in the ground are not flexible
Emergent technologies such Mobility as a Service should be considered

Other options discussed outside of the proposed mass transit shortlisted options:
• Following the roll out of the mass transit project, redeploy buses on the current route
to deliver services at other locations along the coast
• Improve current bus network
• Relaxation of parking options along the corridor
• Free minibuses that service the corridor
• Upgrades to Bruce Highway
• Upgrade footpaths and bikeways so Sunshine Coast can be a walkable city
• Widen the roads along Nicklin Way to accommodate more cars on the road
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Room discussion on urban form
After viewing slides on the expected population growth for the Sunshine Coast area and
insights into scenarios for how to accommodate the future population, participants started
to discuss types of housing density. References were made about people are relocating
from the south and the west and how they want a range of housing to choose from.
Some questions were raised around what is considered high rise development and
comparisons were made to a few current buildings in the Sunshine Coast area including
some at Alexandra Headland and Maroochydore that would be considered high rise. The
response from the room was that some of these already existing buildings were not an
eyesore and it is easy to forget how high they are when you are on the ground level with
other surrounding buildings. This then prompted a discussion around how high is too high?
Some answers included:
• 6-8 storeys
• 4-6 storeys
• Anything higher than 8 storeys
The majority of participants agreed medium density was the preferred option with a range
of dual occupancy dwellings in neighborhoods on either side of the corridor such as
townhouses or duplexes.
Questions were then raised regarding other options for people moving to the Sunshine
Coast which included the following responses:
•
•
•
•

We should have a population cap like Noosa
Why do people have to come here, can’t they go out further into areas like Aura
If there is nowhere for them to live, they will not stay
Where do these people go if these development zones are not approved?

A discussion was then had about the implications that a population cap can cause
communities and towns. The issue of urban sprawl was also raised to outline that “if we
don’t build up, we then have to build outwards” which means more traffic coming into the
coastal corridor and more congestion.
One participant asked about other ways the Sunshine Coast would accommodate this
growth in terms of employment, schools, health care systems etc. A discussion was then had
around the impact on the education system and how services need to accommodate the
growth.

Room discussion on placemaking
Following on from a presentation by a council representative, the room discussed how
placemaking contributes to the look and feel of public spaces, neighbourhoods, footpaths,
and public transport stations.
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The room was then asked to think of places around the Sunshine Coast that they like to visit
and that were special to them. Some responses included Alexandra Headland, popular
beaches along the coast, family friendly parks and streets they use regularly.
A significant percentage of the room agreed Nicklin Way is an example of a street that
needs placemaking and improvement as it is currently unattractive to locals and tourists and
is not an area of the Sunshine Coast where they would want to spend time. Nicklin Way at
Currimundi was also mentioned as a place that needed beautification.
One participant said “development brings lifestyle opportunities and urbanisation” which
led to a conversation about how much influence the design and aesthetic of a place can
have. The following points were made:
•
•
•
•
•
•
•

Consider the needs of the communities (more dog parks and recreational areas)
The impact high density developments have on the aesthetic and landscape of the
Sunshine Coast
Can the community have an influence on the design and aesthetic of public transport
stations?
Height restrictions could be reviewed for certain areas along the corridor
Concerns for natural beauty to be destroyed to protect infrastructure
How do we protect and maintain the current character of areas and maintain those
local values?
Concerns of turning into the Gold Coast and looking like a tourist destination

At the end of the discussion, the room agreed that communication with the community is
key to finding a solution that the majority will be happy with and for the council to be
transparent with plans for commercial and urban expansion.

Community Roundtable – June 4
Key themes:
•
•
•
•
•

Room supported need for an integrated regional approach to public transport
planning
Safety will increase public transport patronage
The beachfront and natural landscape are important assets that must be protected
There is a lack of housing choice on Sunshine Coast
This is a mindset change for the Sunshine Coast community

Room discussion on key challenges facing the Sunshine Coast
A PowerPoint presentation was presented to the room by a council representative who
talked about the following challenges that face the Sunshine Coast:
•
•
•

Growth
Urban expansion
High dependency on cars

108

Sunshine Coast Mass Transit Options Analysis
Engagement Report

• Growing levels of congestion
• Threats to livability and sustainability
The room then discussed what they thought were the biggest challenges and how they think
they could be resolved. The following key discussion points were made:
Growth and change have already happened
• Several participants made comparisons between the Sunshine Coast 15 years ago
and to now, and how amazed they are at the rapid growth and change of the area
• The majority of participants said they are aware the change is happening.
Current housing crisis
• Strong demand has made it hard to rent or own a home
• There is not a wide range of housing options available to people and there is a large
part of the population who do not want to own their own home. They are happy to
rent a 2-bedroom townhouse or apartment
Tourism
• One participant worked in the tourism industry and said there are over 10 million
people visiting the Sunshine Coast by car
• Participants agreed this was a desirable destination but only by car and that the
limited or lack of public transport did not make it a place where people can depend
on public transport to get around
• More people will be coming to the Sunshine Coast with the current Covid-19
situation as people want to stay in Australia and explore their own country so it’s only
going to get worse
• People come to the Sunshine Coast because it is so unique, and we offer a good
visitor experience that supports the local economy and does not look like the Gold
Coast
Encouraging public transport use
• There is a stigma around public transport and the need for it on the coast
• People are highly dependent on private cars
• Current public transport is infrequent and not reliable
Environment
• Natural assets are valuable and must be protected
• Concerns that accommodating growth will impact environmental values
• There is a biodiversity crisis
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Population growth and urban sprawl
•
•
•
•

Planning is key
Competing with other cities in how to accommodate growth
What is the cost of losing our lifestyle? What is the cost to the community?
We are a village of villages, and we do not want to lose that

Room discussion on shortlisted mass transit options
After reviewing the shortlisted mass transit options, the room discussed the following points:
Linking the last mile
•
•
•
•
•
•
•

Require safe routes to stations
Consider how people get from their homes to the station and back again. Look at
linking services and emergent technologies (Mobility as a Service)
Needs to be parking options at stations for workers and commuters to regional areas
Needs flexible connections to regional areas such as feeder buses or trains
Provide better footpaths and bikeways for people to use to access public transport
Linkages to surrounding areas/suburbs and destinations such as the university,
airport and hospital
Let people bring their dogs onboard as well as prams and bikes

Design of mass transit options and station challenges:
•
•
•

Mass transit is accessible to all users
The stations must look like public transport stations, so they are easily identifiable to
visitors
A specific vehicle on a specific track means less confusion for visitors and for locals.
This will make it easier for people to know exactly where they are going (first 4
options)

Safety will improve patronage
•

Stations should be safe places, especially at night-time or in less busy times

An appropriate route that considers amenity and lifestyle
•
•
•
•
•
•
•

Coast is a destination
Any solution must consider the impact on the coast lifestyle and on the beachfront
The council should investigate route options that avoid the beach
The route should service the widest catchment
Regional connections should be included
Route should connect the airport and Caloundra
Community impacts such as noise should be considered in finalising the route

Other options discussed outside of the proposed mass transit shortlisted options:
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• Any solution should be adaptable to future technology
• Consider emergent technologies such as automated vehicles, ride-share options and
Mobility as a Service
• Must support CAMCOS
• Upgrade existing bus routes

Room discussion on urban form
After viewing slides on the expected population growth for the Sunshine Coast area and
insights into scenarios for how to accommodate for the future population, participants
started to discuss types of housing density. Concerns were raised that the current housing
shortage crisis in South-East Queensland was making it harder for people to access
affordable living which then resulted in burdening the rental market and the increasing the
need for public housing.
The contrast between affordable living (inclusive of travel costs) and cheap housing was also
raised. It is important to consider total living costs when planning communities.
One participant said the current housing issues including, homelessness and social housing,
need to be considered before accommodating future residents. Participants discussed the
need to meet the demand by offering a range of density throughout the coast. Some
participants were suggesting building more housing estates out west, but other participants
in the room debated that would cause even more strain on the roads and create even more
congestion as there would be a bigger need for people to travel to the coastal corridor.
During the discussion the topic of ageing in place was mentioned with many of the
participants agreeing they would want to live closer to services as they age and would use
public transport to travel to medical appointments.
Some participants said that the younger generation would want a range of housing options
to choose from such as medium and high-density housing and that they would want to live
close to services as they would be the ones who have more experience using and depended
on public transport. One participant suggested that “density does provide opportunity for
better outcomes” and recommended increasing the height along Nicklin Way to 6 or more
stories to accommodate for the growth.
Overall, the following key points were mentioned as important things to consider in urban
form:
Sustainable design principles
•
•
•
•
•

Greenspace
Streetscaping
Biodiversity
Walkability
Community perspectives need to be considered
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Room discussion on placemaking
Following on from a presentation by a council representative the room discussed how
placemaking contributes to the look and feel of public spaces, neighbourhoods, footpaths
and public transport stations.
The room was asked to think of places around the Sunshine Coast that they like to visit and
that were special to them. Some responses included Alexandra beach, the open greenspace
near North Maroochydore River and Coolum.
When discussing the influence that design and aesthetic of a place can have, the following
points were made:
• The design and aesthetic of the stations must support coastal identity and amenity
• Make thoughtful design choices such as making the station at Alexandra Headland
to be seamless into the plaza so that it does not actually look like a public transport
station, but it incorporates into the design of the plaza
• Consider surrounding landscape into the design aspect including the use of trees,
nature strips, footpaths, and bikeways etc.
• Integrating design into specific destination/location aesthetic to make each station
look different and unique to its location. For example, the stop in Kawana will look
different to the stop in Maroochydore.
At the end of the discussion the room suggested there should be a lot of community input
into the design of the stations, so they reflect the local attributes and characteristics of the
different locations. They suggested this could also contribute to making the community feel
involved and part of the process.
Key points discussed at the conclusion of session
In conclusion of the session the following points were made:
• The mindset of the Sunshine Coast is that the Sunshine Coast will become the Gold
Coast and that is the biggest community concern
• Information sessions are important because it is nice to know council are looking at
other options
• Dialogue needs to focus on the opportunities this mass transit/growth housing
density will bring
• Liveability components we are starved of here on the coast could be introduced so
our younger generation do not have to leave the coast to attend universities and get
employment
• Climate change is a challenge that we must address
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Pop-ups
Sunshine Coast Council held 18 pop-up events.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Kawana Farmers Market, Saturday 1 May
  Library, Tuesday 4 May
Mooloolaba Foreshore, Wednesday 5 May
Alex Markets, Saturday 8 May
Eumundi Markets, Wednesday 12 May
Currimundi Market Place, Friday 14 May
Caloundra Street Fair, Sunday 16 May
Kawana Library, Monday 17 May
Chancellor Park Market Place , Friday 21 May
University of Sunshine Coast - Stadium, Sunday 23 May
Beerwah Library, Monday 24 May
Maleny Library, Tuesday 25 May
Sunshine Coast University Hospital, Tuesday 25 May
Coolum Library, Tuesday 1 June
Kawana Shopping World, Wednesday 2 June
Sunshine Plaza, Monday 7 June
Nambour Library, Tuesday 8 June
Caloundra Library, Tuesday 15 June

These events targeted Sunshine Coast residents and visitors.
People attended these events for a variety of reasons including:
•
•
•
•

To provide feedback on the draft Mass transit Options Analysis report
To provide general feedback on transport and urban planning issues
To learn more about the mass transit engagement process
To ask questions and seek more information about the mass transit options and the
relationship between mass transit and urban form

Of the 700-plus people who attended these events 670 individuals provided comments
about the Options Analysis.
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Sentiment analysis

There were more positive (39%) and neutral (46%) sentiments than negative (14%)
sentiments.

NVivo
o analysiss
Comments made by those who attended the pop-up session were analysed using NVivo
software revealing the following key themes.

Keyy wordss
Need (187 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

Understand (need for mass transit system)
Need more information
Heavy rail connection
Small frequent buses
Links to active travel network

Comment examples
•
•
•
•

Aware of need for consolidation
Realise something is needed and progress will come
Need for heavy rail connection
Need smaller electric buses throughout region

Rail (120 references in the word count). Themes commonly associated with this word.
•
•
•
•
•

Support light rail
Oppose light rail
Additional heavy rail (e.g., to Nambour)
Additional light rail connections (e.g., Beerwah and Landsborough)
Alternative rail options (e.g., sky rail)
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Comment examples
•
•
•

Just do light rail
Need for heavy rail connection directly to Cooroy
No light rail, construction time is noisy

Bus/buses (97 references in the word count). Themes commonly associated with this word.
•
•
•
•

Flexible bus service
Capacity in existing bus service
Feeder buses
Smaller buses

Comment examples
•
•
•
•

Express buses to transport hubs like Landsborough
Small buses running loops
Need smaller electric buses throughout region
(current) Buses are empty because they are not going to the right places

Intergenerational Forum
Key findings
Participants valued the Coast’s community, environment, accessibility, and beaches.
Participants were asked to consider the past 20 years and changes that may occur in the
next 20 years. When reporting change, participants said there were:
•
•
•
•
•

More cars, car dependency and congestion
More active travel networks but children are less likely to ride to school
Technological change
Portable e-transport modes (scooters and bikes)
More public transport choices

Participants said the mass transport system should be accessible for all users, connect
people to where they want and need to go, and be safe to use.
Participants said these design principles should underpin planned mass transit options.
•
•
•
•
•
•

Protect natural amenity
Embed sustainable design and delivery
Enhance Sunshine Coast identity
Connectivity
Safety and access
Other design factors such as livability, sub-tropical design, and quality design
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Participation
54 individuals were invited to attend an Intergenerational Forum on Friday 18 June 2021.
Invitees included:
•
•
•
•

High school students
University students
Members of the University of the Third Age
Community interest groups

This forum was also attended by local Councilors. Each Councilor brought one guest of
their choice.
Participants were divided into nine tables.

Discussion topic 1: lifestyle values activity
Attendees participated in a room discussion and gave their feedback through ‘Mentimeter’
live polling software.

Participants were asked what they valued about their lifestyle on the Sunshine Coast. Their
responses generated a word cloud. Key themes included:
•
•
•
•

Community
Environment
Accessibility
Beaches
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Discussion topic 2: Generational activity
Each table was asked to discuss how travel needs have changed over the past 20 years for
each generation.
These generations were defined as:
•
•
•
•
•

Great generation (1928-1945)
Baby boomer (1946-1964)
Generation X (1965-1980)
Millennials or Generation Y (1981-1996)
Generation Z or Zoomers (1997-2012)

The tables provided their thoughts onto worksheets. The combined results are summarised
below.
Generation
Great generation

Travel changes witnessed
Technological change
(aeroplanes; faster trains;
cars instead of horses)
Longer journeys
Increased car ownership

Opportunities for change
Intergenerational support to
help older people
Assisted driving
Mobility devices
Shorter trips

Baby boomer

Technological change
(aeroplanes, Translink, smart
devices)
More cars (increased car
ownership, increased
demand on roads and
parking)
More active travel use
More public transport
Busier lifestyle
Longer journeys/travel time
Can travel on impulse
Active travel (more networks
but kids ride to school less)
More cars (increased
congestion and car
dependency)
Increased development (big
stores replace corner shops)
More public transport
More car dependency
Kids ride to school less

Improve bus services
(shuttle buses, feeder
services
Rail upgrades (to Brisbane
Technology (flexible
services, Mobility as a
Service)
Improve active travel
networks
Green vehicles
Mass transit

Generation X

Millennials
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Zoomers

Increased congestion
(including school
congestion)
Portable e-transport modes
(scooters and bikes)
Technological change (apps
and uber)
More public transport
More active travel networks
Portable e-transport modes
(scooters and bikes)
Cars are still desirable
More active transport
More public transport
Increased congestion
Increased urban
development
Daniel Morcombe
Technology (apps, ride
share)

Improve public transport
Green vehicles
Improve safety and security
on public transport network
Mobility as a Service
Prioritise active travel
networks
Carpooling

Key themes
Changes witnessed
•
•
•
•
•

More cars, car dependency and congestion
More active travel networks but children are less likely to ride to school
Technological change
Portable e-transport modes (scooters and bikes)
More public transport choices

Opportunities for change
•
•
•
•
•

Improved public transport networks
Mobility as a Service
Green vehicles
Improve active travel networks
Improve safety on public transport
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Discussion topic 3: Mass transit options
Generational perspective on mass transit options table discussion
Each table was asked to consider the benefits and impacts of the five recommended mass
transport options based on generational needs.
• Based on generational perspectives do the recommended transit options meet the
needs of different generations?
• Is there something else that should be considered?

Generation

Their needs

How can mass transit meet
those needs?
Include feeder services
Flat floor and level entry onto
vehicle
Connecting to the last mile
(shady route to station)
Stations close to services
Storage for mobility devices
Demand responsive services

Great
generation

Disability access devices
Safe, all-weather stations
Access to services

Baby boomer

Want to go anywhere
Connection to Brisbane
Do not want to walk long distances
Access to shops
Maintain quality lifestyle
Connect to whole coast (Noosa,
Gympie, Maroochydore etc)
Public transport gives ‘bang for buck’

Flexible services
Comprehensive network
Reliable services
Plan and design for climate
change
Shared financial cost by all
levels of government
Can work while travelling

Generation X

Link to Brisbane and airport
Links to other key destinations
Good ticketing system
Safe ride
Access to shops
School drops
Recreation/ easy access to nature

Feel safe when travelling
(Separate ‘drunk’ carriage)
Connects to Brisbane and other
key destinations
Connection to active travel
networks
Provides social and
environmental benefits (not
costs)
Frequent/ reliable service
Storage space for bikes and
scooters
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Millennials

Safe journey
Independent travel
Access to shops
School drops
Mode choice

Links to key destinations
Land use near the mass transit
stop
Need supporting urban form
Shady routes to station and
protection from weather
Vehicle share services
Kiss and ride facilities
Storage space on board
Can work while travelling

Zoomers

Easy to get to
Links to key destinations
Want a ‘cool’ travel experience
Comfortable journey
Storage for bikes, surfboards etc
Get to school
Flexibility to go where they want

Supports Mobility as a Service
Affordable
Connects to key destinations
Can take bike or e-scooter on
journey
Reliable ‘on time’ service
Need higher density living
Public transport priority
Speedy service
Support future growth
Stations close to destinations
Late night services

Key themes
Needs
•
•
•

Accessibility (for all users)
Connects people to where they want and need to go
Safety

Opportunities
•
•
•
•
•

Improve safety through design (e.g., late night services, flat floor entry)
Connects to other services (e.g., heavy rail, active transport, feeder services)
Mobility as a Service (e.g., e-scooters, Uber, and other ride share services)
Storage on board for bikes, mobility devices, and other luggage
Connects to ‘last mile’ (e.g., shady routes to stations)
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Discussion topic 4: Urban futures collage
Each table was given a large schematic map of the Sunshine Coast. They were also provided
a range of pictures, scissors, and glue. Their task was to select and paste images that
described their preferred future urban forms and placemaking elements. A wide variety of
housing images were provided including single storey homes, townhouses and units. A wide
variety of urban design elements were provided including streetscapes, trees, beach
landscapes, bicycle paths, entertainment, dining, commercial offices and more.
Nine collages were created by participants. The most common theme was about public
space, especially green spaces and vibrant urban meeting places.
The following themes emerged from each collage, in no order, and are a combination of
notes directly from the collage and an interpreted summary of notes and images from the
collage.
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Table 1
•

•

•
•

Connectivity between hinterland and
glasshouse mountains and east-west
connectivity,
Accessibility, inclusivity, and safety
especially for young women, children,
families, homeless people, those with
low vision, older people, wheelchair
users, mental health struggles
Protect marine life including turtles
Recreational facilities for youth

Table 3
•
•
•
•

Green space and native vegetation
Low-medium height sustainable
buildings near transport
Compact mass transit (not too wide,
fewer lanes for cars)
Strong community character
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Table 4
•

•
•

•

Green landscapes and public spaces
including access to nature, shaded
walkways, keep biodiversity rich places,
local and endemic plant species
Shaded streets and public places including
awnings
Community activities including skate park,
surf-related sculpture and a virtual museum
at Alexandra Headland, art hub with
community-run activities, yoga, youth
recreation
Density including around stations and tiny
houses with character, housing options

Table 5
•
•
•

•

Links to nature, incorporate green
Make great places using public art and
bud lighting
Encourage a mix of housing including
protecting areas of low-rise character
housing and allow change in some areas,
limit areas for high rise
Sunny coast character
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Table 7
•
•
•
•

A mix of green parks and urban public
spaces including meeting places
Coastal path for bikes and pedestrians
including from Maroochy to Caloundra
More housing choice and density
including secondary dwellings
Historical connection to attract visitors
and preserve heritage

Table 8
•
•

•

Green and active public spaces
including along the route
Strong connection to the environment,
space for community to come together
and connect
Public transport as an experience,
series of journeys, public art
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Table 9
•

•
•

•

Balanced built form and green
landscape – predominantly, two to
three stories
Protect natural features including
the ocean, vegetation
Public places for people to meet
and be active including walking
and cycling
More intimate embedded open
spaces rather than large open
spaces

Table (no number, scan 165)*
•
•
•

Green everywhere including parks
and trees
Low to medium density
development
Combination of green and urban
public spaces including lanes and
café streets, “community spaces
for community life”
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Table (no table number, scan 170)*
•
•

•

Green spaces around buildings to
offset increased height and density
Medium to high rise mixed used
including employment, living and
recreation, building height setback
from beach
Active public spaces for the
community including public art and
live music venues

*The notes from two tables did not include
their table number.

Discussion topic 5: Defining the principles
At their tables, workshop participants were asked to consider what principles should
underpin the Sunshine Coast’s mass transit system and what principles should underpin its
coastal urban form.
Each table gathered their thoughts on feedback forms. This feedback is presented below,
grouped under four key themes that are in no particular order.
Protect natural amenity
•
•
•

Protecting the green
Environmental protection
Green everywhere

Embed sustainable design and delivery
•
•
•
•
•
•
•

Low environmental footprint
Low-impact and compact choices
Accessible communities that are green efficient and sustainable
Environmentally friendly in design and power
Make a positive contribution to a more sustainable community and lifestyle
Balanced urban form embedded in existing and new landscape
Long term solution
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Enhance Sunshine Coast identity
•
•
•
•
•
•

Respect and feel like the Sunshine Coast
Unique, iconic, having character
A memorable cultural experience that is part of daily life
We are all connected places, people, and environment
Sensitive design stations, buildings, and places
Community life, place, and events

Connectivity
• Frequent, reliable services – no timetable
• Connect us better and keep our easy connections to our beach, natural assets, open
spaces, and new open spaces
• Connect to accessible, safe, reliable, and broad network
• A network of places
• A network of transport options
• Network of people
• Connecting mass transport to active travel
• Connecting people with people
• Digital connectivity
• Connection and network (make it functional for all and quality connections to other
services)
Safety and access
• Humans first – universal access, safety of users, safe urban areas, and ease of access
• A safe system mass transit system and surrounds for all (elderly, women, men, and
children)
Other design factors
• Importance of quality design in keep with surrounding natural features
• Medium density subtropical, green architecture for living and working
• Livability, love where you live
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Key interest group presentation
Three community interest groups with a specific interest in the Options Analysis were invited
to present their potential submission, independent research, ideas and concerns directly to
key Council and State Government officers.
These groups were:
• Organisation Sunshine Coast Association of Residents Inc. (OSCAR)
• Mass Transit Action Group Inc. (MTAG)
• Beach Matters
Each group’s presentations are provided in Appendix 5.
Each group’s presentation was followed by a room discussion.
At the conclusion of this discussion the facilitator confirmed each group’s primary concerns.
This round-up, along with discussion notes, were recorded on poster-sized post-it notes that
were kept on display until after the meeting was concluded. Groups were then invited to
amend the notes by adding, deleting or amending the comments.
The discussion notes are provided in Appendix 4.

Presentation round-up: OSCAR
In conclusion, OSCAR said that one of their biggest concerns was that the public transport
option needs to be a whole region solution including parts of the hinterland and northern
suburbs. The facilitator outlined that OSCAR identified concerns about the planning scheme
and the lack of discussions with the community about urban form and that the group wanted
more information about densification and the breakdown of funding.

Presentation round-up: MTAG
In conclusion, MTAG said that the 600 bus currently services the mass transit corridor and
that CAMCOS should be prioritised. MTAG considers that regional public transport
upgrades were important. They went on to say that Australians are wedded to their cars and
that public transport will not meet needs such as shopping, regional trips and some family
and social journeys. They felt younger people were more likely to use public transport.

Presentation round-up: Beach Matters
In conclusion, Beach Matters said their main concern was the visual barrier a mass transit
option such as light rail or trackless trams would cause to the natural landscape and
beachfront. The group said it was the most important part of the coast and that the
proposed route will impact Alexandra Headland and Alexandra Parade which will have
devasting effects on the local community. Beach Matters suggested the council produce
options that celebrate the local lifestyles, history and culture of the Sunshine Coast and that
discussions must be had with community members to ensure inclusion and transparency.
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Appendix 3 Survey questions
Q1 Please provide your email address
Q2 Which suburb do you normally live in?
Q3 Thinking about the type of mass transit system you would like to use, what features do
you think are important?
•
•
•
•
•
•
•
•
•

Services are accessible
I can easily use a pram, wheelchair or mobility aid
I don’t have to wait long to be on my way
can get directly to where I need to on a predictable route
I know the service will arrive when it’s supposed to
Services are comfortable - I can read or work on board and move around easily
Services are rapid - I know I will get to my destination quickly
Services are good for the environment - I am reducing greenhouse gas emissions
Other features that should be considered

Q4 How important do you think it is to have a good mass transit system on the Sunshine
Coast?
Q5 How satisfied are you that the Integrated Public Transport Master Plan provides a
suitable basis for serving the long-term public transport needs of the Sunshine Coast?
Q6 Are there any other public transport services you think should be included in the
Integrated Public Transport Master Plan?
Q7 Do you think the proposed first stage of the mass transit route connects to the right
locations?
Q8 Do you have any comments about the proposed mass transit route?
Q9 If you’d like to provide comment, “What social, economic or environmental benefits or
impacts do you think a Bus Rapid Transit system would have for you?"
Q10 If you’d like to provide comment, “What social, economic or environmental benefits or
impacts do you think a Trackless Tram System option would have for you?
Q11 If you’d like to provide comment, “What social, economic or environmental benefits or
impacts do you think a Light Rail Transit system would have for you
Q12 If you’d like to provide comment, “What social, economic or environmental benefits or
impacts do you think a Wireless Light Rail Transit system would have for you?
Q13 If you’d like to provide comment, “What social, economic or environmental benefits or
impacts do you think a Quality Bus Corridor would have for you?
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Q14 How satisfied are you that the five recommended options are the best options to be
further considered in the Detailed Business Case? The recommended options are:
•
•
•
•
•

A Bus Rapid Transit system
A Trackless Tram system
A Light Rail Transit system
A wireless Light Rail Transit system
A Quality Bus Corridor

Q15 If you are not satisfied with the five recommended options, what would make you
satisfied?
Q16 Do you think any other option or options should be recommended for further
investigation in the Detailed Business Case process? This could include the options that are
not recommended, or other ideas you might have. Please add your other options or ideas
here.
Q17 Which of these scenarios do you think would provide the best way of accommodating
the new dwellings in the Urban Corridor?
Q18 What type of placemaking features are most needed in the areas along the mass transit
route? Tick as many as you like.
•
•
•
•
•
•
•
•
•

A connected network of wide pathways for pedestrians and cyclists
Places to sit and rest
Attractive street furniture – e.g. seats, bins, bollards, light poles
Shade trees and garden beds
Pathway lighting
Bicycle storage
Directional signage
Public artworks in prominent places
Other (please specify)

Q19 Thinking about where you live, work or visit in the Urban Corridor, what are the things
that make these places special? When creating a mass transit system, what should we
include in the design of our streets and public spaces that would make them special?
Q20 Stories are a powerful way of understanding the significance of places, why they matter
and how they are valued by the community. Do you have a story about a memorable
experience or place in the Urban Corridor that you would like to share?
Q21 Your connection with the Sunshine Coast:
•
•
•

I live on the Sunshine Coast (some or all of the time)
I work on the Sunshine Coast
I study on the Sunshine Coast
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•
•
•
•

I have an investment property on the Sunshine Coast
I come to the Sunshine Coast for health care
I plan to move to the Sunshine Coast in the future
I visit or holiday on the Sunshine Coast

Q22 If you ticked 1. above, how long have you lived on the Sunshine Coast?
Q23 What age bracket are you in?
Q24 Your household consists of:
•
•
•
•

Multi-person household without children
A household with children
A share house
Other

Q25 Do you identify as a Traditional Owner, Aboriginal or Torres Strait Islander?
Q26 Do you identify as having a disability?
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Appendix 4 Key interest group presentations

Meeting
g notess
Beach Matters
•
•
•
•
•
•
•
•
•

1 year old
Now largest group on Sunshine Coast – 6700 members
More than half of the room has lived in SC for more than 10 years
Qld know who we are. SC know who we are, we are not Brisbane or GC.
SC has unique culture – beach front culture
Culture is dependent on beach access
Objected to M2M because it was a barrier to the beach
Object to activities that erode the beach
Congestion exists in other parts of the city

Have:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Studied reports
Data compilation
Surveys of the feedback
Launched survey 3 hrs. ago – asking do you want/not want a light rail?
Would like to bring beach back at Mooloolaba
So need a PT solution to SC
Free hop on/off electric bus servicing beach
Mass Transit
Small bus network connections all suburbs
Green Vehicle
Demand responsive
Use emerging technology
Minimal implementation
Change behaviours through school-based programs
Buses feed heavy rail spine
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•
•
•
•
•
•

Other transit solutions
Active transport
Reduce Alexandra Parade/give land back to community
Celebrate local culture and history
Work on motorway
Smaller buses through neighbourhoods

Wrap up by room
•
•

Visual barrier = important
Emotional debate/mature discussion

OSCAR
•
•
•
•
•
•
•
•
•
•

Not for profit
Organisation sunshine coast association of residents
Membership covers all of SC
“be informed”
Formal meeting June 3rd
Benefit WHOLE coast – not just a part
5 preferred options confusing in survey
All information should be recorded
Weekend pop up north of Maroochydore possible?
No info about cost comparison in survey

Key questions community need to understand
•
•
•
•
•
•
•
•
•
•
•
•

Weird point to start
Urban transformation – is that key driver?
Updated council doc June 2019 – Sep 2020
To service higher density – is that key driver? Enterprise
“cart before horse”
Question best suited to planning scheme
Suggestions
Delay
Bring forward discussions
Other sources of funding- who is that?
Where is council contribution to come from?
Inform people of costs (impact)

Concerns and Questions
•
•
•

Improve transport across hinterland
East/west connections to hospitals, shops, Maroochydore
What’s in it for people living in north Maroochydore
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Why coastal corridor along Alexandra Hedland?
South of Maroochydore – “we don’t go to Maroochydore”
Discussions in June
Desire for high rise developments – is this key driver?
What is the level of proposed development?
16 stations in 13km
Continuous densification along corridor (whole)
Are all hubs equal/equally spread?
High density discussion need to happen first – planning scheme
Current cases in court around heights/urban development
What is the role developers are playing?
What is the developer contribution?
Page 40 – 2014 “transit rail future”
Environmental impact assessment? When does that happen?
Social health and livability research? What has been done?
Health impacts – what are they?
Political divide – where’s commitment from commonwealth?
2020 candidate survey done by OSCAR – 6 of 7 councilors did not support light rail
Last leg of public transport trips are critical
Shelter
Weather impacts (storms)

Wrap up by room
•
•
•
•
•
•
•
•
•
•

All data captured – in response to survey questions
Land use question in survey – very early stages, early feedback
Planning scheme issue
Challenging integrating land use & public transport
Successfully outlined problems but maybe not all solutions (regional perspective)
Beach matters = shared concerns about high density developments
Shared concerns about animal welfare
Disability perspective – is this safe/have these options been considered?
Guaranteed water supply for increased population?
Intervention does involve sufficient change in model share to achieve current council
targets to reduce congestion

MTAG
•
•
•
•
•

Incorporated organisation
August 2020 – commenced
Membership specified – lawyers, engineers etc.
Met with every political leader on SC
“have a say” “community input”
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•
•
•
•
•

30K reached in letterbox drop
Feedback from engagement by Mtag
Confused why
Don’t want mass transit
Aware something needs to happen

Priority
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Green bus heavy/light rail
CAMCOS
Survey by Courier Mail
Mtag survey – What do you want? (300 ppl)
60% fast rail
5% light rail
35% neither
Road upgrades 59%
What is driving this strategy?
Densification levels – concern
Planning scheme – what will this be delivered to?
600 bus already operating but ‘hardly; used
Mass transit route mirrors current bus route
Public transport now ‘21%’ how will it take up to 10%?
‘connects to nothing’
“will reduce no. of cars or congestion”
“no east/west movements” – doesn’t service other major areas
Once 600 bus is full – then look @ other options
Proposed in flood zone
Concerns about gradient – Alexander Hill
Cultural/lifestyle impacts/ threats
Long term residents facing out of home threats
Elderly/socio economic
Anything over 3 stories considered high rise
Mistrust of planning scheme
Pedestrian precinct
Final design of approved developments
Higher diversity drives traffic
How will character of coastal corridor be preserved?
Biodiversity impacts
Is densification likely to come before transport solution
Disconnect between expectation of engagement & reality
Not a lot of choice on priority
Survey perceived as bias
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•
•
•
•
•
•
•

Too long, too hard, too confusing
Misleading imagery – GC light rail comparison – soft elements removed
Will community be listened to?
We want transport options – but not these options
Options analysis needs to be re thought
Does not have all levels of government support
Benefits do not outweigh social & financial costs

Wrap up by room
•
•
•
•
•
•
•
•
•
•
•
•
•
•

CAMCOS
Major driver shaping SEQ development
Are people aware?
Diversity linked to CAMCOS
Knowledge gap/confusion by public
What is capacity of planning scheme
Page 92 – congestion points
10% for sunshine coast is regional target
57% of people on SC do work
Trip generators – shops, social, family, regional trips for % that don’t work – not
public transport
Dramatic demographic shift is needed
Disconnect between planning scheme & process
Australia wide issue of being ‘wedded’ to cars
New generation more interested in public transport

Other matters/parking spot
• What is capacity of planning scheme
• What is interaction between activity and other main roads/transport plans etc.
• Integrated transport strategy highlights the need for council to partner with main
roads
• Strong push for investments into what we can deliver in mass transit
• States regional transport plan
• Options that council takes to state going to be in the top 3 options? Council has
chosen 5 – not community (options should reflect community)
• What goes to State?
• Intention is to understand what the community wants. Options in final analysis will
reflect communities responses but must suit sustainability requirement.
• What does CAMCOS look like to your group? Mass transit function for coastal
corridor
• Bruce Hwy & congestion – major issue wanting connectivity
• Who will be the people sitting in the seats?
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•
•
•
•

Query how many surveys have been received so far?
How is the federal government involved in this discussion
Why are TMR manning council pop-ups? No TMR staff
Where does data come from, and will 21 census data be used? Updated stats will be
used
• Integrated Transport Plan – Transport priorities map
• Beerwah to Nambour rail upgrade
• Poor design of higher density development – cases in court
KEY THEMES
•
•
•
•
•
•
•
•
•
•
•
•
•

Restrict high density development
CAMCOS
Green Vehicles
Road upgrades
Alternate route
Cultural/lifestyle threats
Heavy/light rail
Elderly/socio economic threats
Disability perspective
Cost impacts
Environmental impacts
Coastal corridor impact
Beach front barrier 
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Appendix 5 Community led activities
Submission from Sunshine Coast Mass Transit Action Group Inc

Beach Matters petition ȋȌ
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Date:

20th June 2021

Submission To:

Sunshine Coast Regional Council re Mass Transit

From:

Sunshine Coast Mass Transit Action Group Inc

Executive Summary
The Sunshine Coast Mass Transit Action Group Inc (MTAG) is an incorporated community organization established in
August 2020 to drive awareness of the Sunshine Coast Regional Council’s (SCRC) Mass Transit Plan and ensure the
community had the opportunity to have a say in its final content. Our establishment was born out of our view that
the SCRC had failed to adequately keep the community up to date in a timely manner, regarding this major project.
Analysis of historical literature indicates the SCRC has been working on both transport and urbanization strategies,
running in parallel for many years, with the first official document entitled “A Line in the Sand” released in 2012.
Further strategy documents such as the SCRC Urban Transformations Directions Paper 2017 and the SCRC Integrated
Transport Strategy 2019 make it clear over this time Council had developed a clear preference for a Light Rail system
along the region’s Coastal corridor accompanied with significant population densification in the same area.
The Council’s website was amended in April 2021 to recognise this fact but claims that Council, in commencing the
business case process in 2018, was no longer fixated on light rail. However, documents released in 2019 and 2020
still reference light rail. These include the Preliminary Business Case Interim Findings Report (Jan 2020), as well as
the Maroochydore City Centre PDA Amended Development Scheme 2019. We also believe the final Preliminary
Business Case prepared in August 2020 still favoured light rail. This report was never released but MTAG’s RTI was
declined on the basis release of the document would “generate public discussion and concern about elements or
proposals that have been superseded, or have not yet been fully considered and may be significantly amended or not
incorporated in the draft Options Analysis report that will be subject to the community engagement process”.
Further to this, many of the same personnel who were strongly supporting light rail in earlier documents, are still
involved in the preparation of the current business case. We therefore contend, whilst the options have been
broadened in the Draft Options Analysis Report, Light Rail remains a highly favoured option by Council.
Our research and community feedback indicate the recommendations and the thinking shaping the Draft Options
Analysis report are completely out of sync with community attitudes.
We contend that the Current Draft Options Analysis report needs to be revised for the following reasons:
1. Based on our extensive research and communications with the community, the choice of the 13.6km urban
corridor and the 5 preferred mass transport options for it, do not meet the community’s needs or
expectations and focusses on the wrong priority for the region.
2. Land Use Criteria, whilst a consideration in the process, has been given overstated importance in the overall
selection criteria for a mass transit system. Urbanization is being used as a key driver rather than community
transport need. The SCRC Corporate Plan 2021-2025 sets a vision to be “Australia’s most sustainable region”
yet sustainability is only given a weighting of 10% vs Land Use at 30%.
3. If land use is such an important criterion, then the community needs to be made aware of levels of
densification planned and the format of this new urban form in order to make an informed view about how
this impacts them, and their choice of public transport associated with it. The community will not have
adequate awareness of this until the revised planning scheme goes to public consultation in late 2022. To
choose the transport mode before the community has accepted the urban form imposes the risk the
urbanization and transport solution may not be co-located.
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4. A major review of Mass Transit systems worldwide has not been conducted and the primary documentation
informing the draft Options Analysis ranging back to 2012 are Council internal documents that have a stated
bias toward light rail and have therefore skewed assumptions used and the recommendations made.
5. The implementation of a mass transit system of the types proposed are premature and overkill given the
current poor state of public transport usage. Nowhere in the world has a mass transit system gone in based
on population growth only. It has always been predicated on good, well used public transport being in place
first.
MTAG’s position is that the region does need a modern, efficient, environmentally friendly, and well-utilized
public transport system to meet future population growth. This system needs to be region-wide and offer an
improvement over the current options. The introduction of a $2+billion mass transit system for 13.6km only will
not bring about the quantum usage shift required to address the traffic congestion issues of the region in the
future. Therefore, the Options Analysis needs to be revised to consider a wider region solution that the
community can see and buy into, a system that can grow with increased usage and population growth. We
contend a mass transit system (LRT, wLRT, Trackless Tram or Rapid Bus Transit) for only 13.6km from
Maroochydore to Birtinya is not the correct 1st priority for a mass transit masterplan for the Sunshine Coast.
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Chapter 1
What is MTAG
The Sunshine Coast Mass Transit Action Group Inc (MTAG) is an incorporated community organization established in
August 2020 to drive awareness of the Sunshine Coast Regional Council’s (SCRC) Mass Transit Plan and ensure the
community had the opportunity to have a say in its final content. Our establishment was born out of our view that
the SCRC had failed to adequately keep the community up to date in a timely manner, regarding this major project.
MTAG’s Executive membership represents a broad spectrum of ages, skills and political allegiances across the region.
The Executive membership consists of individuals with experience in Engineering, Business Case and feasibility
assessments, Law, and Business Expertise.
To inform ourselves as to the background of the project, our starting point was a detailed analysis of all previous
Mass Transit literature produced by the Sunshine Coast Regional Council, Infrastructure Australia, Transport and
Main Roads and other Qld Government documents. Such documents included but were not limited to the following:
2012

SCRC Line in the Sand

2013

SCRC Sunshine Coast Light Rail-Shaping our Future

Oct/Nov 2014 SCRC Community Consultation Light rail Project
May 2015

Sunshine Coast Light Rail report presented to Council (based on community input)

2017

Shaping SEQ South East Queensland Regional Plan

Feb 2017

SCRC Urban Transformation Directions Paper

May 2019

Qld Gov’t press release from Premier
Commitment to funds to develop a Detailed Business Case (DBC) (Ist stage Maroochydore to
Kawana) $7.5million State Govt funded

Jan 2019

SCRC Sunshine Coast Integrated Transport Strategy

Jul 2019

SCRC Strategic Business Case

Jan 2020

Price Waterhouse Coopers Preliminary Detailed Business Case Interim Findings

Apr 2021

SCRC Draft Options Analysis Report

Discussions with Sunshine Coast Federal MP’s, Sunshine Coast State MP’s, Queensland Government Minister Bailey’s
office and Sunshine Coast Regional Councillors were undertaken. A review of the Gold Coast Light Rail including visits
to the Gold Coast and meetings with Gold Coast Councillors also occurred.
Since inception, we have grown to be an extensive grassroots community advocacy group that is speaking with and
receiving feedback about the Community’s thoughts on the proposed Mass Transit plan.
Through our digital platforms, we reach over 10,000 Sunshine Coast residents monthly. We have over 60 volunteers,
have letterbox dropped over 60,000 flyers, have conducted numerous online surveys, have done face to face pop up
sessions at local markets and beach access points and presented at numerous community organization member
meetings. Whilst we have always encouraged residents to undertake Council’s official survey, feedback indicated
residents found the online survey to be complex, difficult to understand and to some “daunting”. We also received
feedback that not everyone was comfortable with online participation. To provide ALL residents with the
opportunity to have their say, we also provided residents with submission forms that could be returned to Council
for inclusion in the final public consultation results. To date, we have had over 950 of these personally returned to us
with the request we submit them to Council on residents’ behalf. It is this community feedback from all these
activities that predominantly forms the basis of this submission.
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Chapter 2
Community Needs and Expectations for Public Transport on the Sunshine
Coast
Based on the activities outlined in Chapter 1, MTAG has gathered a raft of community feedback that indicates the
recommendations outlined in the Draft Options Analysis Report are contrary to community needs and expectations
for public transport on the Sunshine Coast. The major themes that have emerged from the feedback:
x
x
x
x

2.1

The Community do not want light rail or any other fixed infrastructure transport options such as
trackless tram or rapid bus, along the coastal stretch.
The community do not want increased housing density (4-6 or 8 storey buildings) along the coastal
stretch. Many are even concerned about the privacy impacts of allowing 3 storeys.
The Community do want a flexible transport system (mostly buses) that can expand as the region grows.
The Community would prefer to see the CAMCOS heavy rail option delivered before a mass transit
system along the 13.6km coast corridor.

Community issues emerging from the Submission forms
Over 950 handwritten personal submission, regarding the mass transit plan as outlined in the Draft Options
Analysis Report were returned to MTAG for delivery to the SCRC.
Residents were asked to indicate which elements of the mass transit plan they were against:
x

Light Rail or any other fixed transport system for 13km from Maroochydore to Kawana (Stage 1)

x

Changing the Planning Scheme to allow substantial “infill” development along the light rail/beach
corridor.

Over 96% of respondents indicated they were against key elements of the Draft Options Analysis as shown in
Table 1.
Table 1 Submission Responses to Light Rail and Infill

% respondents

97%

96%

0%
AGAINST LIGHT RAIL

AGAINST INFILL

Source: MTAG Residents Submissions 2021
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Respondents were also asked to state in their own words their reasons for their objections above. MTAG had
an independent person analyse the first 600 submission received to identify if common threads were
emerging. (Over 300 were received in the last week of consultation so time did not permit a detailed analysis
of these). It should be noted many respondents included more than one reason in their submission.
Overall, the three most common reasons stated for objecting to the Draft Options Analysis as shown in table
1, were:
x

Supports heavy rail line/other forms of public transport (68%)

x

Affect the appeal/aesthetic of the region (66%)

x

Do not want to be like the Gold Coast (27%)

47% of Respondents went further to say they did not want the Draft Options Analysis to be progressed to
the State Government. It should be noted this figure is understated as this question was added mid-way
through the consultation period.
Overwhelmingly the community see the recommendations in the Draft Options Analysis as a major threat to
the lifestyle and amenity they currently enjoy. Interestingly they are not saying “do nothing” though. 68%
support a heavy rail option and would like to see this developed as a priority before a mass transit system.
Table 2 Reasons Respondents gave for Objecting to the Draft Options Analysis

% of respondents who selected Reason
Reason Number

68

66

47

27
21

19

15

1

5

7

2

3

4

8

9

5

6

9
7

8

9

10

9

7

4

6

11

11

12

13

14

15

12
16

17

18

3

4

19

20

Source: MTAG Residents Submissions 2021
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

Reason Codes
Affects the appeal/ aesthetic that made people move to/ visit the area/ keep things the same
No room for light rail
Will not fix existing traffic and other issues
Too much traffic already/ will get worse
Too much noise
No parking or only paid parking
Supports heavy rail line/ other forms of public transport
Concern about population size
Light rail will not be used efficiently
Do not want to be the Gold Coast
Cause lack of beach access
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12.
13.
14.
15.
16.
17.
18.

Council not listening to/ informing the local population
Will be problematic for businesses
Against proposed location of light rail
Cause environmental damage
Do not want high-rises (perceived by some of the community as greater than 3 storeys)
Too expensive/ waste of money
I do not wish the current “options Analysis” to be passed to the Queensland State Government for the
preparation of the detailed business case.
19. Lack of infrastructure to accommodate change
20. Increase Crime
Responses were received from all SCRC divisions as well as wider Queensland and interstate (Table 3). Over
half of the responses were from Division 4 (55%) which is no surprise given it is the Division most impacted
by the Mass Transit proposal. The 2nd largest responses came from Division 6 and in particular Buderim.
Again this is not surprising as these people are most likely to utilize the beach areas of Alexandra Headlands,
Maroochydore and Mooloolaba.

Table 3 Submissions received by Division

Responses by Division and Location
%
Location

55

11
Div 4

Div 6

14
ALL Other Div

6

3

11

Wider Qld

Interstate

Unknown

Source: MTAG Residents Submissions 2021

2.2

Community Response to 9 Transport Options offered in the Draft Options Analysis
Report
The submission responses discussed in section 1.1 indicates the community are against a fixed infrastructure
transport system in the coastal corridor and in particular light rail, with 97% of all submissions indicating
they do not support this (Table 4).
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Table 4 Resident’s Responses from MTAG submissions

Residents' responses
"Are you against Light Rail or any fixed transport
system for 13km from Maroochydore to Kawana?"
3%

Yes
No

97%

Source: MTAG Residents Submissions 2021
As a lead up to and during the community consultation period, MTAG also ran an online survey through our
website. Over 380 responses were received. We asked respondents to choose which of the 9 options they
would prefer to see implemented. The 4 preferred Council options of Light Rail, wLTR, Trackless Tram and
Rapid Bus were the 4 worst performing choices with only 15% of respondents selecting them as their
preference. The 5th preferred option, Quality Bus Corridor (QBC), performed the best of the Council’s
preferred options but still only received support from 9% of respondents.
Overwhelming (59%) people indicated they preferred a region-wide approach to the transport solution
including road network and region-wide bus system upgrades. Combining this with the quality bus corridor
response gives a clear indication the community are seeing a bus system throughout the region as their
preferred mass transit choice. Many were quick to point out the lack of a region-wide solution that the 4
preferred options presented.
Table 5 Resident’s Responses to the 9 Transport Options

Resident's Choice of Transpo
Transport Options
% Respondents

35
30

30

25
20
15
10

18
12

5

11

9

5

3

4

2

6

0

Options

Source: MTAG Online Survey 2021
MTAG Mass Transit submission

146

Page 8 of 28

Whilst some respondents didn’t include comments, many chose to. A full list of the comments received from
this survey is shown in Appendix 1. Here is a snapshot of what people said:
Example Response No 1.
The upgrade of the current large, noisy, diesel driven buses should include some smaller electric
buses, able to negotiate the narrow suburban roads. These could run on a more frequent basis into
some of the new developments. (Aroona Resident)
Example Response No 2
Any option that has a negative impact along the beach front will be a mistake in the long term. Many
parts of the Gold Coast light rail are concrete deserts. If this happened here, it would detract from the
beauty and serenity of the Maroochydore/Alex Headland/Mooloolaba region. The current bus
network is excellent but underutilised. There is significant potential in improving the bus network to
make that an attractive option rather than ruining the beauty of our region. (Mooloolaba Resident)
Example Response No 3
The Council proposal does not solve the transportation issues of the Sunshine Coast, and reflects a
complete misunderstanding and disregard of the Sunshine Coast communities' wishes and
expectations. The Council proposals are premised on massive infill along the coastal corridor which is
not what the coastal communities, semi-rural communities and rural communities of the Sunshine
Coast want, nor does it solve the transportation issues. The absence of long term strategic thinking
and planning in sinc with local communities' expectations is astonishing to say the least. The
transportation issues can be addressed by a combination of heavy rail through the appropriate
corridors connected with efficient community linkage services, and in doing so maintain the integrity
od the various communities that comprise the Sunshine Coast. If the Sunshine Coast Council will not
listen to it's communities and constituents, then State and Federal governments should step in to
ensure they meet the Communities expectations. (Maroochydore resident)
Example Response No 4
I don't think light rail is what the Sunshine Coast needs. It will have a vastly negative impact on the
coast community and lifestyle, not to mention devaluing of property and business along the rail line.
Then there's the potential increase in crime which has been seen on the Gold Coast since their rail
was introduced. Why not improve the current bus system, running buses more often and having them
battery operated? When looking at the Gold Coast rail system as a comparison, it appears that it
was not built in the best interest of the residence and was a massive waste of rate and tax payer
money. Please don't let this happen to us on the Sunshine Coast, let's keep the Sunshine Coast’s
integrity and beauty intact.
(Maroochydore Resident)
Example Response No. 5
Please don't spoil the charm of the Sunshine Coast with unsightly light rail infrastructure and high
density buildings. Residents live here and not the Gold Coast because we like the small town feel of
the Sunshine Coast. Improve the bus public transport system and cycling infrastructure.
I would prefer to see bus public transport improved for ALL the coast. The light rail proposal will only
benefit tourists and those rich enough to live close to the water. Those in outer areas (Mountain
Creek, Sippy Downs, Buderim etc) will gain no benefit from the light rail.
Bus transport needs to have more stops, run every fifteen minutes and reach areas away from main
roads. I moved from Brisbane where I preferred to use bus transport and cycle. I could go two to
three weeks without using my car. Sadly I drive everywhere since moving to the Sunshine Coast
because buses don't run often enough and I have to walk over a kilometres to a bus stop.
I know the argument that not enough people use the buses so money can't be spend improving the
service, but no-one will use something that is not convenient to them. Improve the convenience and
they will use it. After all busing it when dining out is a great because you don't need to worry about
who's going to be the designated driver, provided the service runs till a reasonable hour. (Mount
Coolum)
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2.3

Community Views on Density
The submission responses discussed in section 4.1 clearly indicate the community are against increased
densities with 96% of respondents saying they were “against changing the planning scheme to allow
substantial “infill” development along the light rail/beach corridor” (Table 6).
Table 6 Resident’s Responses from Submissions

Residents' responses
"Are you against changing the planning scheme to
allow substantial "infill" in the beach corridor?"
4%

yes
no

96%

Source: MTAG Residents Submissions 2021
Whilst we did not run a survey specifically on the densification of the corridor, the community chose to include
comments about density in their responses to both our surveys and in their submission forms. It is important to
point out that descriptions such as densification, infill, urban corridor and urban renewal are not commonly
understood amongst the community. However, there is a very clear understanding of the relationship between a
mass transit system and the need to increase the population to support it. Many questioned what should come
first, the population or the transport? Many expressed the view the density would occur and based on history,
no public transport system would ever be built to support it.
To the community there is a lineal assumption, increased population in the beach areas means increased
building heights as they recognize the lack of available land to house the increase. They also view it as land grab
for developers. The inclusion of a transport network like light rail makes them immediately think of the Gold
Coast which has extremely negative connotations. Many therefore expressed their displeasure with higher
density living simply by saying “Don’t make us the Gold Coast”. This does not mean they are thinking 20 story
buildings. High-rise to this community is seen to be anything over 3 storeys. They also recognize that once 3
storeys are allowed, there is every likelihood developers will seek further increases in heights, irrespective of
what the Planning Scheme allows.
Many expressed extreme dissatisfaction with the current array of new 3-7 story developments that are occurring
on the Sunshine Coast, that are clearly built way beyond what the planning scheme intended. As a result, the
community hold grave fears for their amenity and lifestyle should any additional higher density rezoning occur.
There is a massive distrust of the Council and the capacity of the planning scheme to protect their privacy and
amenity. The phrase “developers just get what they want and the Council allows it” was commonly heard.
Many comments regarding increased densities in the coastal area were also received through the 2 online
surveys we conducted as well as the submission forms. A full list of the comments received in the surveys is
MTAG Mass Transit submission
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shown in Appendix 1 and 2. The submission form comments have been handed directly to Council. Here is a
snapshot of what people said specifically about density:
Example Response No 1.
We do NOT want high density along the coastal corridor under any transit plan.
(Caloundra)
Example Response No 2
The survey should be: car; Bus ; or light rail upgrades. The Bus is by far the best. Provides flexibility for
change and is more budget conscioius. And all bus upgrades items, bus stops with shelters, smaller
busses and more frequents services, better timetables. Linking at heavey rail, to Brisbane. All items
should go with this. BUt WE NEED TO STOP THE HIGHRISE AND INCREASE OF POPULATION IN THE
Maroochy to Caloundra Corridor. It already has enough population which is destroying the coast.
(Buderim Resident)
Example Response No 3.
The increase in population is coming. More medium/high density may be needed/ It should not be
imposed upon the present residential area. Peripheral suburbs could be located beyond the coastal strip
with efficiaent public transport (buses I guess) connecting them to the beach areas. (Alexandra
Headlands)
Example Response No 4.
I don't want the Sunshine Coast to become another Gold Coast.
eg. No further high rise . The apartments are already too high.
Certainly no railway. The intrusion is too great ,noisy, deprives families bringing their children to the
beach by car with all the stuff they need to bring with them. Traffic congestion will get worse. Further
large population increases is unsustainable for the area. Crime rate will increase with further
development . The Bruce Highway is already under strain. I took 2 1/2 hours last week to drive from Alex
Headland to Clayfield. This is unacceptable.
The whole of the Sunshine Coast will lose its appeal if a rail goes in with subsequent further building
permits granted by an ambitious council whose ambitions don't seem to be acting in the best interests of
those it claims to serve. You don't see this sort of development in European seaside village resorts
which have served their inhabitants for over a thousand years. (Netherland’s visitor)
Example Response No. 5
I believe that "Mass Transit" is simply a mask to disguise an intent to facilitate unacceptable property
development along the coastal strip, where it has most value to developers and not the population.
Any discussion regarding mass transit options should therefore be closely linked to anticipated
Planning Scheme revisions and population growth patterns - and not just along this limited strip.
I also believe that the options raised are heavily bound by "traditional" or aged technology ideas,
that whilst allowing for new technologies in motive power to transport, largely ignore the enormous
benefits that can be extracted from using data, real-time optimisation of networks, and advanced
communications and robotics technologies. This is disappointing given that the SCC holds itself to be
a technology leader. It also makes little sense to me to install high cost, non-scalable, fixed
infrastructure in an area that is likely to be most vulnerable to changes in climate and sea level rise.
It would seem more sensible to use heavy rail on CAMCOS from Beerwah to Maroochydore as the
spine of the system, and develop hubs off the stations on the CAMCOS spine. Feeder bus services
using wi-fi and GPS connected smaller electric/hydro buses could be developed off these hubs. This
network of smaller environmentally-friendly "smart" buses can be developed IMMEDIATELY off the
proposed station locations, and so seamlessly incorporate into CAMCOS when this comes on line.
(Mooloolaba Resident)
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2.4 CAMCOS
Our conversations with residents indicate CAMCOS is not so much about a preference for “Heavy rail” per se,
as a desire for greater connectivity throughout the Sunshine Coast and to Brisbane. The allure of a transport
system that would enable a reliable, and easy alternative to getting to/from Brisbane with stops at key
centres along the way, is seen by many as the answer to traffic congestion issues not only around the Coast
but on the Bruce Highway and one they would be willing to use if it was available. The connectivity of the
CAMCOS corridor to major development centres such as Aura, the future Beerwah East and the new
Maroochydore CBD is seen by many to offer the means to service a greater proportion of the current and
future population’s transport needs. This direct Brisbane to Maroochydore connection would also support
the tourism industry providing an alternative to highway travel.
In 2018 the Sunshine Coast Daily asked readers, “Which is the greater priority: CAMCOS or the Caloundra to
Maroochydore light rail? CAMCOS was overwhelmingly preferred (Table 7).
Table 7 Sunshine Coast Daily Survey 2018

Source: Sunshine Coast Daily
This need for greater connectivity was again confirmed in a Courier Mail Survey in 2020. Over 8000
responses were received with 50% giving priority to a SEQ fast rail network (Table 8).
Table 8 Courier Mail Survey 2020

Source: Courier Mail 2020
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MTAG, through our website, ran our own survey in 2021. We asked:
Which of the following Mass Transit Options would you prefer to see happen on the Sunshine Coast?
1. Fast rail from Maroochydore to Beerwah (via the CAMCOS corridor) integrated with a modern bus
system
2. Light Rail initially from Maroochydore to Kawana (stage 1) then from Kawana to Caloundra (Stage 2)
3. Neither
With over 260 responses, our results were consistent with the previous two surveys (Table 9).
Table 9 Resident’s responses to Choice of Fast Rail, Light Rail or Neither 2021

% Responses

Fast Rail

35%
60%

Light Rail

5%
Neither

Source: MTAG Online survey 2021
Whilst some respondents didn’t include comments, many did. A full list of the comments received from this
survey is shown in Appendix 1. Here is a snapshot of what people said:
Example Response No 1.
An increase in population is inevitable and must be planned for.
Light Rail is a clumsy solution primarily due to its inflexible nature. It is intrusive on the limited space
we have available on the coastal strip. Light Rail requires a dedicated space for the tracks, stations
and electric sub stations along with overhead wires. All this imposed on top of our present road and
recreational space ... ugly and counterproductive to the goal of reducing traffic congestion.
A flexible option which can gradually be expanded in response to demand would be a fleet of smaller
buses.
Besides assisting people movement around the coastal area the buses could interface with the Fast
rail from Maroochydore to Beerwah to facilitate movement between the coastal communities and
those further west and Brisbane. The infrastructure (roads) are already in place and bus routes and
schedules can be simply modified in response to need.
(Alexandra Headlands)
Example Response No 2
Faster and more convenient public transport connections between Maroochydore and the train
station at Beerwah (or any other station on the train line to Brisbane) are a real priority. As a nondriver, I find that getting to Brisbane from my home in Parrearra is a ridiculous undertaking. I have to
take two buses just to get to the train station, and spend almost as much time getting to
Landsborough Station as I do sitting on the train. (Parrearra Resident)
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Example Response No 3.
We DO NOT need a light rail service down the middle of the busiest strip of land on the Sunshine
Coast which will clog that traffic area and not be used. We DO NOT need an increase in any
population on the current eastern residential corridor from Maroochydore to Caloundra. BUT we DO
need a fast and frequent bus service that links this area to a fast and efficient rail line to Metro
Brisbane for commuters and weekend users between the two areas of Brisbane and the Sunshine
Coast. (Buderim North)
Example Response No 4.
A heavy/rail and bus combination in my view would be far more practical solution for the coast, cost
affective with the already available land set aside, the rail combined with buses would be accessible
to far more destinations stops across the entire region, one benefit of that would be the spread of the
consumer dollar reaching more businesses rather than the coastal strip alone. A more flexible bus
network would provide practicability in terms of night life in the region for entertainment/shopping
and employment. Buses can operate 24/7 with little to no noise impact.
The Sunshine Coast has a multi-faceted work force requiring a flexible reliable transport system,
what's on offer above is more "gimmick" then solution that will have a lasting financial burden on the
rate payer, whilst robbing the Sunshine Coast of the natural aesthetics permanently. (Beerwah
Resident)
Example Response No 5.
Surely this is a no-brainer. The corridor is ready to go & will hopefully allow people travel to & from
Brisbane without the horrendous traffic jams that are regular on the highway. All we need is line
duplication to make this feasible.
(Alexandra Headland Resident)
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2.5 What will change behaviour?
Residents repeatedly expressed dissatisfaction with the level of public transport services across the
Sunshine Coast. Distances to bus stops, frequency and poor route options were often stated as the cause of the
dissatisfaction. This was particularly so from people living outside the coastal corridor.
For those living along the proposed 13km route, however, the same did not apply. Many living within the
corridor pointed out there are currently 2 bus routes (600 and 611) that operate on the proposed mass transit
route that are running almost empty most of the time. An analysis of the timetable indicates the 600 bus runs on
average every 15minutes and takes approximately 26 minutes to reach Main Drive. The draft Options Analysis
indicates a light rail would run every 7.5 minutes and take approximately 30 minutes to reach the SCUH.
The Draft Options Analysis further indicates public transport usage currently on the Coast is around 3%. The
Preliminary Business Case Interim Findings Jan 2020, indicated with intervention, this figure would move to 10%
by 2041. Conversations with Council officers have indicated for the total region to reach 10% public transport
usage, the proposed mass transit route would need to achieve usage levels in the vicinity of 25%.
Patronage numbers obtained for Bus Services (Not including dedicated bus services) from the Queensland
Department of Transport and Main Roads indicate, despite growing population numbers for the region, bus
patronage has remained relatively flat both in total for the region and the 600 and 611 bus routes combined.
(Table 10 and 11) The onset of Covid impacted the 2019-20 numbers however, even before Covid, there was no
evidence to show new people settling at the Sunshine Coast to be boosting patronage numbers (Table 12). TMR
also stated by February 2021 bus patronage on the Sunshine Coast had only returned to 75% of pre-Covid levels.
This was despite the Sunshine Coast not having Covid outbreaks and lockdowns similar to those seen in capital
cities. It, therefore, seems highly unlikely 25% patronage (along the proposed mass transit route) is an
achievable target.
What is going to bring about this quantum change in behaviour? Given the mass transit route is already well
serviced by 2 bus services that run on similar timetables with similar duration to the proposed mass transit
options, are highly underutilized, and pre-Covid these services were not showing increased patronage as a result
of increased population, there is no evidence to support favourable behavioural change. This does not seem to
be addressed anywhere in the Draft Options Analysis and suggests to MTAG the usage assumptions
underpinning the whole business case are flawed.

Existing 600 Bus Route
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Table 10 Bus Patronage 600 and 611 Bus Services

Patronage for 600 and 611 Bus Route Sunshine Coast
1000000
800000
600000

400000
200000
0
2015-16

2016-17

2017-18
600

611

2018-19

2019-20

Total

Source: Queensland Department Transport and Main Roads
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Table 11 Bus Patronage combined 600/611 service vs Total Bus Patronage

Patronage for Combined 600 & 611 Route Vs Total Bus
Patronage Sunshine Coast
4500000
4000000
3500000
3000000
2500000
2000000
1500000
1000000
500000

0
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2018-19

2019-20

Total

Source: Queensland Department Transport and Main Roads

Table 12 Combined Patronage of 600 and 611 Route vs Total Sunshine Coast Population Growth

Patronage for Combined 600 & 611 Route Vs Total Sunshine
Coast Population Growth
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Source: Iprofile and Queensland Government Department of Main Roads and Transport
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Chapter 3
Urbanization Strategy Vs Transport Strategy? What Should Come First?
Much of the argument for proceeding with the Draft Options Analysis is the future population growth of the
Sunshine Coast. The SEQ Regional Plan sets out clear objectives that 62% of this growth be “consolidation” (infill)
and 38% “expansion” (greenfield). There appears to be predetermined thinking that the Urban Coastal Corridor
should house the majority of this “infill” requirement. The Strategic Business Case specifically states:
“There is a need to fundamentally influence the current path of development that is occurring
on the Sunshine Coast. Urban consolidation and infill development needs to be supported,
not only to meet policy requirements, but more importantly to support the needs of residents
to easily access their places of employment or places of leisure to improve the level of
liveability in the region. The Sunshine Coast Urban Corridor must accommodate a significant
proportion of the region’s new housing through urban renewal and infill development to
support planned dwelling and population targets and achieve an urban form characterised by
high levels of amenity and a diverse range of housing styles, which are also considered
affordable. The corridor needs to attract growth and housing development through ensuring
adequate and sustainable public transport is available to improve the attraction of investment
in the corridor”. P135
Yet the Community has no visibility on exactly what this will look like and is not likely to until the draft 2024 planning
scheme is opened to public consultation in late 2022.
Historical council documents continually reference the ability of light rail to achieve “Urban renewal”
The relationship is mutually beneficial ……- an infill focus in the corridor will support light rail and the
establishment of a light rail corridor can be expected to be a catalyst for urban infill development. SCRC
Urban Transformations Directions Paper 2017
The Preliminary Business Case Interim Findings report (January 2020) placed land use options as the 2nd highest
selection criteria for choosing the transport options. Given a 30% weighting it out-ranked cost and risk 2 to 1 and
sustainability and liveability 3 to 1. Yet as shown in the community feedback outlined in Chapter 4, erosion of their
liveability and urban amenity is one of the greatest concerns residents have regarding this project. The preliminary
Business Case went further and stated:
The options assessment process concluded that only the LRT option and potentially the BRT option are
considered to have significant benefits in achieving the important land use criterion. The Quality Bus Corridor
option is based on bus lanes, and although it performs well in terms of transport and cost, cannot achieve the
full range of urban renewal benefits sought for the SCMT Project in the Sunshine Coast Urban Corridor. PBC
Interim findings report 2020 p 22
This selection criteria and the conclusion appear unchanged in the Draft Options Analysis report.

Further to this, the weighing in the MCA criteria appears in conflict with the SCRC ‘s Corporate Plan 20212025. In this document is states the Council’s vision to be “Australia’s most sustainable region”. Why then
is sustainability and liveability the lowest weighted criteria?
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It, therefore, appears to MTAG that the choice of transport options is incorrectly weighted to the modes
ability to deliver infill and not the best transport system for the people. Urbanization is being used as a key
driver rather than community transport needs for now and into the future. Council has chosen to separate
the density issue from the transport issue (Mass Transit and Planning Scheme) yet they are intrinsically
linked and a decision on one cannot be made without knowing the outcome of the other. Yet the community
consultation on Mass Transit currently being undertaken does not quantify or address the density levels
being planned in the draft 2024 planning scheme currently being prepared. How then can the community
make an informed decision as to mass transit if they are not being told what urban changes come with it?
If land use is such an important criterion, then the community must be made aware of the levels of
densification planned and the format of this new urban form in order to make an informed view with regard
to how this impacts them and their choice of public transport associated with it.
The two processes, Mass Transit and Planning Scheme are currently out of sync. Public consultation on the
2024 Planning scheme will not occur until late 2022 yet the Options Analysis, if approved by Council will
progress to the State Government in late 2021. What if the community outrightly reject the draft 2024
planning scheme? Shouldn’t population patterns be determined and agreed to before any mass transit
system is decided upon to service these patterns? To choose the transport mode and route before the
community has accepted the urban form imposes the risk the urbanization and transport solution may not
be co-located.
We, therefore, contend the Draft Options Analysis should not be progressed further until the population
pattern is consulted upon and the outcome of that consultation considered.
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Chapter 4
Why the Business Case Starting Point is Biased.
There is an abundance of information on Mass Transit from around the world that the Council can confidently rely
on as input into the Draft Options Analysis. Regrettably, that information gathering has not been adequately done
and it needs to be done, and in a way that gathers information that correlates to the context of the Sunshine Coast.
A comprehensive literature search would provide an extensive library of information, and a guide to avoiding pitfalls
and exploiting opportunities to Council.
It would help frame the challenges ahead with the project and at the same time give comfort that the right options
were on the table, and as the options reduce it would guide how to successfully execute the preferred option.
A cursory examination of information from Mass Transit outcomes around the world casts serious doubts on the
readiness of the Sunshine Coast Regional Council to proceed to a final Options Analysis. (See MTAG observations
below)
MTAG contends there has not been sufficient examination of previous worldwide Mass Transit project
implementations, and an over-reliance on internal Council historical thinking in formulating the Draft Options
Analysis.
4.1

Insufficient independent information gathering

A literature search would be normal in projects of this size and complexity and is vital because:
x
x
x
x
x
x
x

x

x
x
x

x
x

It is a recognised project management tool and a valuable reference for future project decisions.
It is the start of the collection of information and facts that can be tested against future project decisions.
It focuses on projects that have some similarity to the outcomes that the Council is trying to achieve at a
high level, without getting into the detail of transport modes.
Literature searches can at the same time go into some detail about the measured outcomes from similar
projects.
It will provide valuable information about the economic, community and other outcomes following the postinvestment period of similar projects.
Long after projects of this kind and consultants and contractors have gone, the owners can analyse and
document achievement, outcomes, and lessons learnt.
It casts a wide net (if framed properly) other opportunities and pitfalls that the Council may encounter some of which are not known or of little interest to Council advisors because of different emphasis or
priorities.
It is a very cheap investment to make during the pre-feasibility stage to help frame the discussion and
presentations of the options to be taken into feasibility before any preliminary business case is being
drafted.
Usually, it is a desktop exercise that can be carried out quickly with the correct frame of reference.
It allows the proponents of the various options to avoid becoming “wedded” to options and therefore avoids
entrenched positions.
It forces the consultants engaged by the Council to address issues and defend their positions with facts and
figures and contextual information. The arguments might otherwise be passed off by their advisors because
of their inevitable limited experience or bias. The best consultants will start with a literature search and
present that to their client early in the process, and certainly well before even canvassing options.
It provides a view to Council on how similar projects can be translated to their specific situation.
It allows the Council to ask questions such as:
• Why would that particular outcome at “X” not happen here?
• Why is “X” approach not applicable here
• What would we do to prevent “X” in our investment
• What has changed since “X”
• Where are the lessons from “X” brought into our project
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MTAG has conducted its own literature research and believes the following are omissions from the background
input into the current draft Options Analysis:
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x
x

Mass transit modes are controversial. There are zealots for almost every mode. This is useful for Council as a
literature search unearths the facts and myths behind the zealotry.
Successful mass transit starts with successful public transport.
Public behavioural changes work best when communities are already using public transport.
Mass transport works best where there is existing community usage and strong destination usage.
Mass Transit success is situational; it works less well in arterial transport locations.
Research has shown Mass transit ridership is greater in more dense, low-income areas; mass transport
works more efficiently in less wealthy areas and not high density, high-income areas.
Technology is advancing rapidly in improving passenger comfort - a big issue in “take up”.
Presentation is important. Many cities have “rebadged” existing transport systems to look like mass
transport with very positive outcomes. Can the current bus system be rebadged?
Nowhere in the world has Mass Transit been successful without a strong feeder system seamlessly feeding
into the Mass routes.
Mistakes are horrendously expensive (Auckland, Sydney, Ottawa).
Community behaviours are hard to change. There is a stigma with public transport that translates to Mass
Transit.
Therefore, the emphasis has to be on improving and de-stigmatising public transport way before any
decision on a Mass Transit system.
The path of megaprojects, such as this, is set early in the process, even before options analysis, despite
protestations to the contrary. (IPA)
Megaprojects always cost more and take longer (IPA, Sydney).
Densification does occur, but land valuation experience is mixed (LA, St Louis).
Where property valuations increase, there is no take-up of Mass transit, congestion continues.
Mass transit usually does not deliver the number of jobs that were indicated in the early stages of a
proposal.
Some mass transit solutions never achieve their promoted benefits.
Some mass transit projects run over budget for both capital and operational costs for the whole of life.
Mass transit does increase densification and achieve better land use, but not necessarily better transport
outcomes.
There is much information on property outcomes before and after mass transit.
Transfer destinations are a killer for mass transit without very high capital investment; some literature
search observations about specific mass transit modes confirm this
People will always pay more for personal transport. Personal transport will be “mass transport” without
incentives and clever designs, and strong programs to deliver behavioural change.
Council advisors hide light rail overruns (Sydney).
The NSW Auditor-General advised a few months ago that the true cost of Sydney Light Rail was now $3.1bn
and that the estimates of benefits underpinning the investment would NEVER be realised.
MTAG FOI requests were denied so we cannot comment on Gold Coast Light Rail
Ongoing benefit for Sydney originally estimated at $50m pa has now dropped to $8M pa. Costs will be borne
by Sydney ratepayers.
Ridership of Mass transit varies greatly...between 0% to 150%.
BRT quality of solutions vary greatly, from “makeovers” to major capital investment almost rivalling light rail
cost estimates.
The SCRC Options Analysis seems to rely on Gold Coast light rail. This is a mistake and a very narrow view to
take when deciding on such an important investment.
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4.2

Internal Documents informing the Draft Options Analysis are biased toward light rail and densification of
the Urban Coastal Corridor.
A review by MTAG of such documents going back as far as 2012, reveals a long-term fixation by Council for a
light rail along the coastal corridor accompanied by increased densification (see references below). MTAG
contends, back as recently as August 2020, that the Council was still proceeding with a Preliminary Business
Case predicated on this thinking. Council’s website acknowledges Council’s historical fixation on light rail.
When the business case process commenced in 2018 the scope of the project was recast to consider a
wider range of options, including other mass transit technologies. The references to “light rail” in
documents such as the Integrated Transport Strategy are therefore a legacy of the background that
informed those documents, rather than any indication that the council still favours light rail. SCRC
Website June 2021

The above statement would suggest Council moved away from favouring light rail 3 years ago. However,
documents released in 2019 and 2020 still reference light rail. These include the Preliminary Business Case
Interim Findings Report (January 2020), as well as the Maroochydore City Centre PDA Amended
Development Scheme 2019. We also believe the final Preliminary Business Case prepared in August 2020
also still favoured light rail. This report was never released and MTAG’s RTI request was refused on the basis
the release of the document would “generate public discussion and concern about elements or proposals
that have been superseded, or have not yet been fully considered and may be significantly amended or not
incorporated in the draft Options Analysis report that will be subject to the community engagement process”.
Further to this, the key personnel who wrote these earlier documents are also the people involved in writing
the current Draft Options Analysis. Ken Deutcher (consultant), was responsible for the initial Line in the Sand
2012 documents as well as now being involved in the preparation of the current Draft Options Analysis
Report. Cr Rick Baberowski, who heads up the Council’s Transport portfolio and is part of the Mass Transit
Control Group, has also been involved in the project dating back many years. He indicated on View News in
2020 “In my personal view Light Rail is it….it is a fantastic way to preserve our lifestlyle.”
Documents MTAG have reviewed that were used to inform the current raft Options Analysis include:
x

A Line in the Sand 2012 (The Sunshine Coast Light Rail Project) - author Ken Deutcher

x

Sunshine Coast Light Rail – Shaping Our Future 2013

x

SCRC Urban Transformations Direction Paper 2017
In this document it clearly states:

x

The relationship is mutually beneficial ……an infill focus in the corridor will support light rail
and the establishment of a light rail corridor can be expected to be a catalyst for urban infill
development.
Integrated Transport Strategy June 2019

This document specifically referenced Sunshine Coast Mass Transit/Light Rail. It then further
referenced “Staged light rail proposal to serve high-density Enterprise Corridor”. This was amended
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in Sept 2020 and references to light rail were removed, however, the notion of a high-density
Enterprise corridor remained.
x

Maroochydore City Centre PDA Amended Development Scheme 2019 (p19)
The zoning and precincts plan specifically indicate a “future light rail subject to investigation”.

Ironically this document focuses more on heavy rail and the CAMCOS corridor than light rail or any
other mass transit system into the CBD yet CAMCOS is considered the 2nd priority behind mass
transit in the Mass Transit Master Plan shown in the Draft Options Analysis. Why?
x

Preliminary Business Case Interim Findings Report Jan 2020
Whilst this document looks at a range of options for the 13.6km coastal strip, the “with
intervention” analysis is only done on the Light Rail Option. All recommendations and conclusions
point toward this option being preferred.
"The options assessments concluded that only the LRT option and potentially the BRT option are
considered to have significant benefits in achieving the important land use criterion. The Quality Bus
Corridor option is based on bus lanes and although it performs well in terms of transport and cost,
cannot achieve the full range of urban renewal benefits sought for the SCMT Project in the Sunshine
Coast Urban Corridor" p 22 PWC PBC Report.
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It is MTAG’s understanding this document was rewritten to be the current “Draft Options Analysis”
of which based on a qualitative analysis, light rail remains the preferred option receiving a scorecard
of 10/10. (Source: Draft Options Analysis Report April 2021)
x

Draft Preliminary Business Case August 2020. Prepared but not released
In February 2021 MTAG requested a Right to Information for the above document. Correspondence
from Council confirmed its existence.
“Searches have been conducted and have located the relevant draft document, which
comprises 284 pages. This is the full draft Preliminary Business Case and Options Analysis
document (“the Document”). Letter from Victor Catchpool, Right to Information Officer 21
March 2021
MTAG were denied access to this document based on:
“I have decided to refuse access to the Document on the basis that disclosure would, on
balance, be contrary to the public interest under section 47(3)(b) of the RTI Act. Letter from
Victor Catchpool, Right to Information Officer 21 March 2021
We believe this Draft Preliminary Business Case also still favored light rail. One of the key reasons
given for declining us assess was because of the concern to do so would “generate public discussion
and concern about elements or proposals that have been superseded, or have not yet been fully
considered and may be significantly amended or not incorporated in the draft Options Analysis report
that will be subject to the community engagement process”.

Based on what we believe to be a lack of adequate independent information gathering, the bias toward light
rail in a significant number of earlier documents informing the process and the continuity of personnel on
the project with a historical bias on light rail, MTAG question if enough independent assessment has truly
gone into the current thinking. We contend, whilst the options have been broadened in the Draft Options
Analysis Report, light rail remains a highly favoured option by Council and we question if earlier stated biases
have been overcome.
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Chapter 5
Conclusion
Based on the evidence outlined in chapters 1-4, MTAG holds the belief the current Draft Options Analysis should not
be progressed to the Councillors for voting nor progressed to the State Government for the 3 rd stage, The Detailed
Business Case. We contend that the current Draft Options Analysis needs to be revised on the basis:
1. Based on our extensive research and communications with the community, the choice of the 13.6km
urban corridor and the 5 preferred mass transport options for it, do not meet the community’s needs or
expectations and focusses on the wrong priority for the region.
2. Land Use Criteria, whilst a consideration in the process, has been given overstated importance in the
overall selection criteria for a mass transit system. Urbanization is being used as a key driver rather than
community transport need. The SCRC Corporate Plan 2021-2025 sets a vision to be “Australia’s most
sustainable region” yet sustainability is only given a weighting of 10% vs Land Use at 30%.
3. If land use is such an important criterion, then the community needs to be made aware of levels of
densification planned and the format of this new urban form in order to make an informed view about
how this impacts them, and their choice of public transport associated with it. The community will not
have adequate awareness of this until the revised planning scheme goes to public consultation in late
2022. To choose the transport mode before the community has accepted the urban form imposes the
risk the urbanization and transport solution may not be co-located.
4. A major review of Mass Transit systems worldwide has not been conducted and the primary
documentation informing the draft Options Analysis ranging back to 2012 are Council internal
documents that have a stated bias toward light rail and have therefore skewed assumptions used and
the recommendations made.
5. The implementation of a mass transit system of the types proposed are premature and overkill given the
current poor state of public transport usage. Nowhere in the world has a mass transit system gone in
based on population growth only. It has always been predicated on good, well used public transport
being in place first.
MTAG’s position is that the region does need a modern, efficient, environmentally friendly, and well-utilized
public transport system to meet future population growth. This system needs to be region-wide and offer an
improvement over the current options. The introduction of a $2+billion mass transit system for 13.6km only will
not bring about the quantum usage shift required to address the traffic congestion issues of the region in the
future. Therefore, the Options Analysis needs to be revised to consider a wider region solution that the
community can see and buy into, a system that can grow with increased usage and population growth. We
contend a mass transit system (LRT, wLRT, Trackless Tram or Rapid Bus Transit) for only 13.6km from
Maroochydore to Birtinya is not the correct 1st priority for a mass transit masterplan for the Sunshine Coast.

President
Sunshine Coast Mass Transit Action Group Inc
masstransitsc@gmail.com
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Appendix 4
MTAG Research Methodology
1. Surveys
Since commencement MTAG have run three Online Surveys. The first survey related to public consultation and
is not relevant to this report. Survey 2 and 3 are included in this report with results outlined in Chapter 1.
Both survey 2 and 3 were accessed and could only be completed, through the website masstransitsc.com.
Dedicated pages on the website were given to each survey. Multiple responses from the same email address
were eliminated with only the first response included. Responses were captured on the website builder
platform Wix.com. No paper or verbal responses were allowed or included. Both surveys included comments
boxes but additional comments were not mandated.
Both surveys were promoted through the following platforms:
x
x
x

Digital media including Facebook posts and direct email campaigns to email addresses registered
with the website masstransitsc.com
Information leaflets letterbox dropped across the whole of the Sunshine Coast Region.
Pop up’s conducted at markets, and local public areas such as beach accesses and parks.

Survey 2 Wording
Which of the following Mass Transit Options would you prefer to see happen on the Sunshine Coast?
Please select 1.
1. Fast rail from Maroochydore to Beerwah (via the CAMCOS corridor) integrated with a modern bus
system
2. Light Rail initially from Maroochydore to Kawana (stage 1) then from Kawana to Caloundra (Stage 2)
3. Neither
Over 260 responses were received.
Survey 3 Wording
The Sunshine Coast Regional Council are undertaking public consultation on their mass transit plan
commencing April 28th 2021. Below are the 9 options they are including. Take our survey below and let us
know which one you prefer.
(Note options wording was taken directly from Council’s website wording for each option)
Please select 1.
x

Business as Usual

x

Road Network Upgrades -road upgrades in the coastal corridor which would benefit all users
including buses

x

Region-Wide Bus System Operation Enhancements – new and existing routes with improved
frequency, more direct routes and better connections

x

Region-Wide Bus System Operation Enhancements – new and existing routes with improved
frequency, more direct routes and better connections
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x

Quality Bus Corridor – a high-frequency bus service running in dedicated kerbside bus
priority lanes with features such as high-quality vehicles, pre-paid boarding and quality bus
stops

x

Bus Rapid Transit – 25 metre-long battery-powered, rubber tyred vehicles running at high
frequency in a dedicated busway corridor mostly in the centre of the road with high-quality
stations, pre-paid boarding and priority signalling

x

Light Rail Transit - 45 metre long modern rail vehicles running at high frequency on a
dedicated trackway mostly in the centre of the road with high-quality stations, pre-paid
boarding and priority signalling

x

Trackless Tram - 32 metre long battery powered rubber tyred multi axle guided vehicles
running at high frequency in a dedicated corridor mostly in the centre of the road with highquality stations, pre-paid boarding and priority signalling

x

wLRT - A wire-free light rail system - identical to the light rail option, minus the overhead
wires, with on-board batteries and charging equipment at select stations.

x

None of the above (Please provide why in the comments box)

Over 380 responses were received

2. Submissions
MTAG encouraged people to complete Council’s online survey but also provided an open ended proforma
submission form people could complete if they chose to. On the submission form respondents were asked
to write in their own words, the reasons why they were making the submission. People were given the
option of returning the submission form directly to Council or returned to MTAG to deliver to Council on
their behalf. People were advised they could hand deliver or email back their completed forms. Both
Council’s and MTAG’s emails were provided.
The submission forms were distributed through the following platforms:
x
x
x
x

Digital media including Facebook posts and direct email campaigns to email addresses registered
with the website masstransitsc.com
Letterbox dropped across the whole of the Sunshine Coast Region by volunteers.
Pop up’s conducted at markets, and local public areas such as beach accesses and parks.
A downloadable version was included on the website www.masstransitsc.com.

Over 950 submissions were received either electronically or hand delivered. MTAG has no information
relating to how many were sent direct to Council.
MTAG engaged an independent third party to review and collate the information received on the
submissions returned to MTAG. A list of “themes” was compiled and each submission reviewed against this
list. Many submissions contained more than one theme. Whilst over 950 submissions were received an
independent, detailed analysis was conducted on the first 600 only. This was because the remaining 350+
were received in the last week of consultation and time did not permit proper review. A cursory review of
the additional 350+ submissions received however indicated no variance in the themes identified or support
for the higher ranking reasons.

3. Face to Face discussions with Sunshine Coast Residents
For many months MTAG has engaged in conversation with the community in a number of ways including but
not limited to the following:
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1.
2.
3.
4.
5.

Pop up’s conducted at markets, and local public areas such as beach accesses and parks.
Delivery of over 1000 corflute signs to households who contacted us
Delivery of over 2000 stickers to households who contacted us
Presentations to local community organizations eg Buderim Men’s Shed and Development Watch
Other community meetings

Whilst subjective, the comments received during these face to face encounters also formed the basis of the
analysis outlined in Chapter 1.
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Rail Mass Transit option Sunshine Coast

y - Queensland residents

al Petitioner:

Sponsoring Member: The Clerk of the Parliamen

eline Dunn

Posting Date: 10/5/2021

e Beach Matters Group

x 1171

Closing Date: 13/6/2021
Tabled Date: 15/6/2021

Signatures - 1,354

Responded By: Hon Mark Bailey MP on 16/7/20
(https://apps.parliament.qld.gov.au/E-

Petitions/Home/DownloadResponse/6ac44a70-7c61-4e2d-b
c377829e7f32)

Honourable the Speaker and Members of the Legislative Assembly of Queensland

and residents draws to the attention of the House that the Sunshine Coast Council wish to introduc
ansit option of Light Rail. A proposed 13 kms route goes right along the beachfront at Alexandra
d. 400 metres surrounding each of the 16 stations will be rezoned for medium to high density hou
ng proposals of 20-storey high-rise buildings potentially built next to family homes) to accommodat
astructure.

titioners do not support and strongly object to the Council putting forward the light rail or any fixed
long the beachfront to the government. Our mass transit solution needs to ease congestion in all r
oast, not just a 13 km route.

etch of beachfront is unique to the Queensland coastline. The light rail will ruin the environmental
pe by introducing a barrier between the community and the beach, as well as limiting access and m
a number of safety issues and eroding our coastal culture.

titioners, therefore, request the House work with the Sunshine Coast Regional Council to remove th
on and support a regional electric/hydro bus network connecting all towns and communities from t
hinterland, north to south, benefiting all residents. This option is faster to implement, has the cap
to autonomous options such as uber/on call style busses, and fits with our desire to be smarter, cr
r. Light rail does not meet that standard, a regional electric/hydro bus network does.
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Table 1

Facilitator
Support

Julia
a Miller-Randle
Leah
h Bancroft

Ethos Urban
Sunshine Coast Council

Table 2

Facilitator
Support

Peterr Richards
Adam
m Cracknell

Deicke Richards
Sunshine Coast Council

Table 3

Facilitator
Support

Maia
a Cavendish
Dan
n Koch

Deicke Richards
Sunshine Coast Council

Table 4

Facilitator
Support

Bernard
d Houston
Chriss Hodgson

Articulous Communications
Sunshine Coast Council

Table 5

Facilitator
Support

name?
name?
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‘Floating
g experts’

* Bill Haddrill
* James Coutts
* Arthur Stamatoudis
* Leslie Carter
* Greg Vann
* Cameron Davies
Paul Matthews

Sunshine Coast Council
Sunshine Coast Council
Sunshine Coast Council
MRCagney
Ethos Urban
Deicke Richards
MRCagney

Observers

Emma Thomas CEO, Sunshine Coast Council
Tom Jamieson Sunshine Coast Council
Warren Bunker Sunshine Coast Council

Support

Kirrily Sneddon
Maddy Reddy
Rebecca Jaks
Emma Eldridge

Sunshine Coast Council
Articulous Communications
Deicke Richards
Deicke Richards

Mark Doonar Articulous Communications

Facilitator
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Participants today also represent the following sectors in our community:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Development/Consulting Industry
Seniors / Aged Care
Youth Resident organisations
Government enterprises
Real estate, property and construction
Environment preservation groups
Motorist and active transport groups
Accessibility bodies
And that’s not counting those who represent more than one area of interest
….
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1

Residentt <5years

2

Residentt >10
0 years

3

Residentt 10+
+ years

4

Raising
g a familyy

5

Retired
d

6

Studentt locally

7

Land
d ownerr

8

Renterr

9

Visitorr

10

Locallyy employed
d

11

Locall businesss owner/manager

12

Use
e a carr mostt dayss off the
e week

13

Use
e publicc transportt mostt dayss off the
e week

14

Use
e alternative
e transportt (walk,, cycle,, other)) mostt dayss off the
e week
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Appendix 11 Notes from community roundtable workshops
Community Roundtable – June 3
Roundtable – Urban form discussion
•
•
•
•
•
•
•
•
•
•
•
•
•
•

People moving from south & west want range of density housing
What is high rise? 6 – 8 storey?
High rise is much, much bigger than surrounding buildings
Impact on neighbourhoods now – where do these people go?
Will the growth still happen if the development zones aren’t approved?
If there’s no where for them to live they won’t stay here
Impacts on regional areas & more congestion in corridor
People haven’t been asked how coast will move forward long term (density, urban
sprawl etc)
Population cap like Noosa – more implications?
Dual occupancy options in suburbs 3 neighbourhoods either side of corridor
Impact on education system and transport to and from schools
Services need to accommodate the growth – schools etc
Benefit ratio
51K people in 20 years forecasted to move here (coastal corridor)

Roundtable
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Is sunny coast pedestrian friendly?
Can we be a walkable city?
Road upgrade very rarely benefit pedestrians
Responsive services
Scalable
Service areas that don’t have PT
“organic growth” of coastal corridor
“industry leaders suggesting public transport spine is wanted”
Redeploy current bus km’s to other locations
More suburban/regional routes
Concern – will mass transit reduce current public transport?
Relaxation of parking options?
Increase population
Broader planning considerations need to be looked at
Timeframes & congestion are concerns
Bruce Highway roadwork could cause more congestion
Intended to be completed in 2022
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•
•
•
•

Infrastructure upgrades – what impacts will these have on roads/transport
Segments of corridor route are already strained
“spine of sunny coast?” – motor based (usual spine)
Desire for walkable & public transport spine

Placemaking
•
•
•
•
•
•
•
•
•
•
•

Nicklin way – unattractive
Potential for improvement & beautification (Currimundi – needs placemaking)
Development brings lifestyle opportunities ‘urbanisation’
Consider needs (dog parks, recreational areas)
High density impact on aesthetic & landscape
Influence on design & aesthetic
Height restrictions could be reviewed
Concerns for natural beauty to be destroyed to protect infrastructure
Protect and maintain current character of areas local values (unique
character/features)
Communication with community is key and transparency
Is there a plan for commercial expansion

Community Roundtable 1
•
•
•
•
•

Congestion focus area
Outside of mass transport proposal
Other areas need focus (Sippy Downs)
Housing affordability poses isolation challenges to certain people (moving away from
coast)
Factors of public transport need to be considered ($)

Questions
•
o
•
o

Reference to coast of options
Send to attendees
Alan Davies – the urbanist
Why people don’t use buses article

Q – will these options go in 2024 planning scheme?
A- no but this is why we’re getting feedback to possibly make decisions that could be
included
•

To protect urban form currently – we need input on the type of redevelopment

Community Roundtable
•

How do people get there?
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•
•

Make your own way – not enticing
Noise factor – impact on residents

Station challenges
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Impact from pedestrians
Congestions
Safety for pedestrian crossing
Speed does not = congestion
Half crossing from each side
Avoids people crossing 4 lanes in total
Slowing down traffic speed
Light rail option with inner station may not impact
Chapter 18 of options analysis
Covers potential investment in Nicklin way
CAMCOS corridor
Regional connections
Evaluations done = negative (cost, lacked other sponsors, high speed connection
with limited stops)
Options/seeking community input
Accessibility to Nambour = challenge

Light rail
•
•
•

Critical factors (prams/bikes/surfboards)
Can these come onboard?
Station security – safety

Community Roundtable – June 4
•
•
•
•
•
•
•
•
•
•
•
•

Lifestyle cost vs turn key costs
Demand is driving cost up
Funding breakdown
What is the cost to community
Value proposition
Operating costs
Staged approach
Stage impacts on community
See progression
Link and support surrounding areas
Regional collaboration
Short-term trips (travelling to/from work)

Placemaking
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•
•
•
•
•
•
•
•
•

Alex Beach
Green open space North Maroochy river and Mt Coolum
Contrast to southern parts of coast
Station design and aesthetic impacts
Concerns for “eyesore design” take away from natural landscape
Seamless into destination (plaza feel at Alex headlands)
Consider surrounding landscape into design aspect
Integrated design into specific destination/location aesthetic
Buderim has a lot of potential

Wrap up
•
•
•
•
•
•

Mindset is that we’ll become the Gold Coast = big community concern
Nice to know council are looking at other options
Dialogue needs to focus on the opportunities this mass transit/growth housing
density will bring
Liveability components we’re starved of here on the coast could come so kids don’t
have to leave the coast
What’s the progression (short -term vision)
Climate change is a challenge

Urban Form
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Housing shortage crisis
Buying and renting – need to meet demand
Less people leaving sunny coast
Independent living
Design of house
Close to services
Sustainable design principles in urban form work
Greenspace
Street scaping
Biodiversity
Walkability
Sunshine coast design book
Concern of crime @ stations
Public safety
Nightlife
“we don’t want to turn into the Gold Coast”
Density does provide opportunity for better outcomes (6 storey buildings)
Community perspectives need to be considered – sustainability “turn key cost”
Increase 8.5K people a year coming here
Current housing issues need to be considered (homelessness/social housing)
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•

How can council look at a variety of housing options that will suit proposed growth

Challenges
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Witnessed growth & change already
Housing crisis
Affordability
Accessibility
Lack of housing options
Tourism – over 10 million people visiting coast by car
Desirable destination – but only by car
Good visitor experience that supports local economy
Challenge is making it happen
“population growth -unsustainable”
Natural assets = value
Protection of land/environment
Accommodating growth with minimal impact to environment
Biodiversity crisis
Other impacts
Water quality
Air quality
Not a solo sunny coast issue
Planning is key
Competing with other cities in how to accommodate growth

Master plan & shortlisted
•
•
•
•
•
•
•
•
•
•
•
•
•
•

9th largest area in Australia
“we are a village of villages”
“mindset change for community”
Impact on parking options
How do people get there?
“the last mile” impact
Impact on community services
Living with a disability
Irritations of walking to stations
Positive impact on congestion issue though
Lack of public parking currently
Net benefit for services = accessibility
Reasoning for carriageways
Specific vehicle on specific track means less confusion for visitors & locals – people
will know exactly where they are going (first 4 options)
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•
•
•
•
•
•
•

Combination of options pose challenges and could lead to more congestion as a
result of needing to use 2x transport
Why does it have to go in that route/direction (close to the beach)
Can we avoid the beach?
Service wider catchment if other route
Coast is a destination – it’s why we live here
Adaptability of future technology
Is there not one stand out system from multiple case studies? (light rail options)
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Appendix 12 Count of survey respondents by suburb
This table is sorted by descending order of participation.
Row Labels
BUDERIM, QLD
MAROOCHYDORE, QLD
MOOLOOLABA, QLD
ALEXANDRA HEADLAND, QLD
BUDDINA, QLD
WARANA, QLD
WURTULLA, QLD
MOUNTAIN CREEK, QLD
PARREARRA, QLD
CURRIMUNDI, QLD
PELICAN WATERS, QLD
COOLUM BEACH, QLD
CALOUNDRA, QLD
MINYAMA, QLD
GOLDEN BEACH, QLD
BOKARINA, QLD
BLI BLI, QLD
LITTLE MOUNTAIN, QLD
MAROOCHYDORE BC, QLD
BIRTINYA, QLD
CALOUNDRA WEST, QLD
NAMBOUR, QLD
SIPPY DOWNS, QLD
PALMWOODS, QLD
BATTERY HILL, QLD
MOFFAT BEACH, QLD
COTTON TREE, QLD
PEREGIAN SPRINGS, QLD
AROONA, QLD
TWIN WATERS, QLD
DICKY BEACH, QLD
MOUNT COOLUM, QLD
BEERWAH, QLD
KINGS BEACH, QLD
MUDJIMBA, QLD
MARCOOLA, QLD
PEREGIAN BEACH, QLD
KULUIN, QLD

Count of Q2 Which suburb do you normally live in?
379
365
319
311
160
151
125
118
90
86
72
66
64
62
60
58
55
55
55
50
49
49
49
41
40
40
37
37
35
33
30
30
28
28
28
26
26
25
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MALENY, QLD
MERIDAN PLAINS, QLD
MOOLOOLAH VALLEY, QLD
SHELLY BEACH, QLD
YAROOMBA, QLD
LANDSBOROUGH, QLD
PACIFIC PARADISE, QLD
GLASS HOUSE MOUNTAINS, QLD
PALMVIEW, QLD
WOOMBYE, QLD
CALOUNDRA BC, QLD
BELLS CREEK, QLD
COES CREEK, QLD
KAWANA, QLD
MONS, QLD
YANDINA, QLD
MAPLETON, QLD
WEST WOOMBYE, QLD
BURNSIDE, QLD
DIDDILLIBAH, QLD
HUNCHY, QLD
KAWANA ISLAND, QLD
MAROOCHY RIVER, QLD
FOREST GLEN, QLD
NAMBOUR BC, QLD
EUMUNDI, QLD
NINDERRY, QLD
ROSEMOUNT, QLD
TANAWHA, QLD
ILKLEY, QLD
KIELS MOUNTAIN, QLD
CLAYFIELD, QLD
EUDLO, QLD
GLENVIEW, QLD
KUREELPA, QLD
MONTVILLE, QLD
NOOSA HEADS, QLD
YANDINA CREEK, QLD
ASHGROVE, QLD
BRISBANE CITY, QLD
DOONAN, QLD
DULONG, QLD
FLAXTON, QLD
KULANGOOR, QLD

24
22
21
21
21
19
19
17
17
17
15
12
12
10
10
10
9
9
8
8
8
8
8
7
7
6
6
6
6
5
5
4
4
4
4
4
4
4
3
3
3
3
3
3
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MOOROOKA, QLD
NOOSAVILLE, QLD
PEREGIAN BEACH SOUTH, QLD
POINT ARKWRIGHT, QLD
REESVILLE, QLD
TOWEN MOUNTAIN, QLD
VERRIERDALE, QLD
BEERBURRUM, QLD
BELLI PARK, QLD
EVERTON PARK, QLD
LUTWYCHE, QLD
MOUNTAIN CREEK, NSW
NAMBOUR WEST, QLD
NORTH LAKES, QLD
PEACHESTER, QLD
POMONA, QLD
SUNRISE BEACH, QLD
TEWANTIN, QLD
VALDORA, QLD
WEST END, QLD
WINDSOR, QLD
YERONGA, QLD
ALBERT PARK, VIC
ALEXANDRA HILLS, QLD
AUCHENFLOWER, QLD
BALD KNOB, QLD
BANYO, QLD
BEENLEIGH, QLD
BLACK MOUNTAIN, QLD
BRADDON, ACT
BRIDGEMAN DOWNS, QLD
BROOKWATER, QLD
BURLEIGH WATERS, QLD
BURPENGARY, QLD
CABOOLTURE BC, QLD
CARINDALE, QLD
CASTAWAYS BEACH, QLD
CASTLE HILL, NSW
CHARLEVILLE, QLD
CHELMER, QLD
CHERMSIDE, QLD
CHEVALLUM, QLD
CONONDALE, QLD
COORAN, QLD

3
3
3
3
3
3
3
2
2
2
2
2
2
2
2
2
2
2
2
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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COOROIBAH, QLD
COOROY, QLD
COORPAROO, QLD
CORINDA, QLD
CRYSTAL WATERS, QLD
CURRAMORE, QLD
DECEPTION BAY, QLD
DIAMOND VALLEY, QLD
DRAPER, QLD
EAST IPSWICH, QLD
ELIMBAH, QLD
FAIRLIGHT, NSW
FORTITUDE VALLEY, QLD
GHEERULLA, QLD
GRIFFITH, ACT
GYMEA BAY, NSW
HAWTHORNE, QLD
HEATHERTON, VIC
HEATHWOOD DF, QLD
HELENSVALE, QLD
HIGHWORTH, QLD
HOLLAND PARK, QLD
JINDALEE, QLD
KANDANGA CREEK, QLD
KEDRON, QLD
KENMORE HILLS, QLD
KIDAMAN CREEK, QLD
KINGSTON BEACH, TAS
LANDERS SHOOT, QLD
MAIN BEACH, QLD
MALVERN, VIC
MANSFIELD, QLD
MARCUS BEACH, QLD
MERMAID WATERS, QLD
MITCHELTON, QLD
MOOLOOLAH, QLD
MOUNT MELLUM, QLD
NORTH ARM, QLD
PARADISE WATERS, QLD
QUANTONG, VIC
RAINBOW BEACH, QLD
RANDWICK, NSW
RED HILL, QLD
RICHLANDS, QLD

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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ROTHWELL, QLD
SAMSONVALE, QLD
SLACKS CREEK, QLD
SPRING HILL, QLD
SUNNYBANK HILLS, QLD
SYDNEY, NSW
TARRAGINDI, QLD
TEMPLESTOWE LOWER, VIC
TINBEERWAH, QLD
TOOTGAROOK, VIC
TOOWONG, QLD
TOOWOOMBA CITY, QLD
UPPER MOUNT GRAVATT, QLD
WANDIN NORTH, VIC
WARNER, QLD
WAVELL HEIGHTS NORTH, QLD
WEYBA DOWNS, QLD
WILSTON, QLD
WITTA, QLD
WOOLLOONGABBA, QLD
WOORIM, QLD
WYONGAH, NSW
ZILLMERE, QLD

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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Appendix 12 Satisfaction with mass transit options by all
suburbs
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Appendix 13 Sunshine Coast Stories (Q20)
Please note that the content of this appendix should be read as opinion. Responses listing
personal contact details have been omitted but have been passed on to Sunshine Coast
Council.

Q20 Stories are a powerful way of understanding the significance of
places, why they matter and how they are valued by the community. Do
you have a story about a memorable experience or place in the Urban
Corridor that you would like to share?
Yes...cutting down trees reduces shade for parking. Plant endemic species
Yes.... the simplicity & beauty of not having the central Sunshine Coast overrun by “over
population”
yes. We live here to listen to the waves, enjoy the sandy beaches, the beautiful river and
its foreshore. The lovely picnic areas playgrounds along the rivers.
Yes. They are of my childhood, my family and friends shared memories. I’d like my
children to enjoy this part of the coast without having to pay for a mass transit system.
Yes. The number of times me and my kids have nearly been run over by cars and buses
on poorly designed SCRC and State owned roads is truly embarrassing. Please fix the
transport problems on the Sunshine Coast by ‘de-maining’ the coastal strip, improving
public transport and prioritising beach and community space access over cars and trucks.
Yes. showing our kids the local turtles' nests and teaching them about the fragile
ecosystem that allows turtles to nest and return each year to the area. This will be a thing
of the past if high-rise is allowed along our coastline and light pollution keeps our turtles
away.
Yes. I used to love living here & have done so for 43 years but you people have
destroyed everything that I loved.
Yes. I remember when the coast had a real relaxed, holiday vibe & felt like a local
community. Over development, high density housing & greed has turned much of the
coast into a overcrowded shithole. People want to come here for what the coast was. The
coast is fast becoming no better(& perhaps worse) than where many of the prospective
future coastians are coming from. We want to stand out as better by preserving the way
& quality of life the coast is known for. Not become another city.
Yes. Kawana stories.
Yes. I love living here as it is. Please don't ruin it with high rises and unnecessary
transportation vehicles and barriers.
Yes. I get to walk my dog from home over Alex Headland and to Mooloolaba Beach and
back to home every day, soaking in the natural beauty that every person who
experiences it, loves about the coast. I don't have to look out for trams or get tripped up
by tracks and barriers down the middle of Alex Parade. This is a good story that Light Rail
/ Tram / Dedicated Bus Lanes / Trackless Tram will ruin forever, and we will never be able
to get back what we will lose.
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Yes, we have enjoyed walking and riding bikes around Currimundi Lake and exploring
other places on the Sunshine Coast.
Yes, we have been here over fifty years. My family were pioneers at Beerwah and Maleny.
If new comers want to change our way of life, I am not happy
Yes, the noise and pollution for the existing bus service (some buses 15 years old and
part of the original fleet) makes having a coffee and chat at Cotton Tree or Mooloolaba
cafe's practically impossible as the empty bus roars past belching out diesel fumes. Its
memorable but not for the right reasons.
Yes, the joy of driving down the Nicklin Way and taking in the beauty of the palm trees in
the Centre.
Yes, The beachfront at Alexandra Headland is my psychiatrist. At the end of a busy day I
do not want to be faced with stations and trains, trams or enormous buses along the
beautiful beachfront. I want to find my peace in the area. I want in the early morning to
walk Along Alex Parade and see the tradies, who also use the ocean as their psychiatrist
before work, pull up and have a quick surf knowing that us early morning workers are
keeping an eye out to ensure their tools and keys remain safe. You think mental health of
young men is bad now, take this away from them and watch the rate of suicides rise.
Don’t take it from me you probably already labelled me an old whinging greenie nuttercouldn’t be further from the truth - call Mates in Construction and ask them why they
exist. Do not take this away from the tradies or the oldies at old mans. They need it for
the same reason.
Yes, I remember when that was all wildflowers, wet lands and a great environment for us
kids to explore. Now it is a total eye sore that has removed any sign of liveability.
Yes, I like walking to and along the beach without having to cross a railway or tram track,
leave it that way.
Yes, how long it takes to drive to / from Brisbane from Maroochydore - its a horror story.
Yes, all those there wasn’t a mass transit system on the esplanade
Yes, 50 years ago it was a boggy dirt track from Mooloolaba to Currumundi. Anything
that can be done along Nicklin Way can be done in the CAMCOS corridor.
Yes, The Sunshine coast was an amazing, beautiful and environmentally friendly place.
The beaches were quiet, family friendly and peaceful. Then the SC council spent billions
of dollars driving a train right past the beach, and overdeveloping the coastal corridor. It
destroyed the environment, tranquillity and all that everyone loved about the beach and
area. It was never the same again. THE END.
Yes, there used to be a beautiful natural environment around the Sunshine Coast. The
story involves a sad ending with the area being wrecked and uglified by short sighted
greedy development very sad story with housing estates named after a description of the
area that was destroyed e.g. Rainforest sanctuary Quite ironic
Yes walking thru Central Park in New York, duck pond, music makers, Lovely tall trees
and shady areas, kids playground, lots of park benches, room for events.
Yes the simplicity and easy going lifestyle we already have no need do change we are
special and unique
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Yes the fact that everyone who moves to the coast mentions that a rail system is going to
be built! We moved here 20 years ago!
Yes the current ability to drive to the beach with the equipment needed to enjoy time on
the beach. This is not possible with your mass transit idea parking close to the beach will
be removed. Carrying beach equipment on a bus tram etc is not possible. Non Sunshine
Coast residents should not be involved in this survey they will not have to pay the
increased rates to fund this loss making transit system.
Yes it was once covered with beautiful wall I’m scrub, wildflowers and wonderful native
birds and wildlife.
Yes I have many about the Sunshine Coast however my most memorable story is about
the Gold Coast urban corridor where I had stores at Broadbeach and Surfers Paradise in
addition to my Sunshine Coast stores. I opened my 1st GC store in 2002 and it was so
successful I opened another in 2004, I even expanded the 2nd store after just 2 years.
Things were great for many years, I employed 10-12 staff at my GC stores then they
commenced building the light rail and things started going backwards, locals stopped
gong to the beachside shopping precincts, traffic got worse as a result of the fixed
infrastructure being built, but everyone said how good it will be when complete. I signed
new leases on the strength of the positive sentiment and eventually the light rail opened
but business continued to get worse, parking became more highly regulated and
expensive, locals stopped coming, tourists were whisked away on the light rail to the
large shopping centres full of national stores and then the smaller retailers started to
close in the beachside strips. Eventually there were vacant stores surrounding my stores
and I was pretty much forced to close before these areas became total ghost towns. In
2019 after 17 years I closed my stores when the leases expired. It didn’t matter how low
the new rent offered to me was, there was little business to be done, the areas had
become a magnet for undesirables to run a muck, more so at night but the feeling
remained during the day. This was before Covid so that can’t be used as an excuse, go
and have look today, it still has not recovered and is unattractive to tourists. This is what
has become of the day time economy in Surfers Paradise and Broadbeach. The GC
council is now looking for solutions to these problem areas but the damage has been
done. Why doesn’t our council learn from this?
yes don't trash them like they have in the main street of Caloundra by allowing irrelevant
allegedly famous person stars to be inlaid into the footpath - don't commission street art
that no one understands or that consists of rusty iron or contains rusty iron - don't name
parks or places after politicians councillors or former mayors or real estate developers don't commission art on public buildings or towers - minimise visual pollution by keeping
signage to a minimum and have bins bollards and light poles blend into the background
rather than stand out and take over the landscape - add colour and serenity with flowers
and discrete shrubs and flowering plants and shrubs - discourage Ibis and those horrid
Indian Mynor birds
Yes being able to ride my bike around Alex and Mooloolaba as a kid without my view
being impeded by rail tracks, lines, overhead barriers, hard barriers. Walking from the
grass down a natural landscape onto the beach (not being forced down a man made
concrete path and steps with ugly black rocks). Being able to lie under the coconut palm
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trees at Mooloolaba and the pandanus at Alex and the only sounds are of the waves and
people having a good time (not listening to squealing brakes of buses/teams/trains).
Being able to park right at the beach for free with young children and my parents when a
child and carting the boards, beach chairs umbrella, sand toys and picnic basket for a
whole day at the beach.
yes - I used to live in Duporth Avenue - I have seen what council decisions that favour
business and development to the detriment of local residents can do to an area and how
it can significantly impact its liveability. I refer to the 'nightclub' culture of Ocean Street
cultivated by the Council...all interest for business and no interest in the impact on local
residents. It is the main reason why we moved from the area. A now you want to use
mass transit as an excuse to develop the whole coastal strip with no thought for the
impact on local residents.
When we were first married we lived in Edward Street, Alex in a divey flat one street back
from the beach. I remember many early morning surfs and walks to the beach and racing
my wife back from the headland on foot (and letting her win). I overcame my fear of
paddling out off the rocks at Alex - diving through the breakers with the Alex bluff
boulders right behind me. I got out the back without being dumped on the rocks. That
was a good day.
When we chose to move here from Sydney 3 years ago, we preferred the Sunshine Coast
area to the Gold Coast due to the height restrictions on high-rise creating a more
uniformity in architecture. This is evident in leading beautiful cities of the world (like Paris
and Monte Carlo} which add a sense of pride and quality
When we bought our house it was one of the ugliest house on the coast. The night we
moved in the pizza delivery kid asked if it was as ugly on the inside as it was on the
outside. When I said yes he said, then why did you buy it? We bought it because it had
good bones and was in a good location but also because of what the neighbourhood
offered. Proximity to beach, shops, and a neighbourhood full of like minded people who
made up the community. (Old, young, families with a common attitude to life) People
who were strangers but people you could trust and rely on if needed. People who have
ultimately become friends. As I have come to know other suburbs I see the same sense of
belonging. New arrivals will always come but the character of these suburbs has meant
similar minded people have moved in and the sense of community and identity
continued. Introducing a mass transit system predicated on a need to implement urban
renewal and changing the build form of these suburbs threatens to change the very heart
of what these suburbs represent to people and why they choose to call them home. This
is why the Options Analysis needs to be revisited.
When the population was smaller is the only good stories. Leave the coast alone and no
more development
When the kids were little we loved cycling to all the parks and playgrounds on the sunny
coast. It was safe even though the bike paths were lacking in areas - cars gave way buses never did
When Sunshine Coast was just surfers an locals not city people
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When people ask me how I like living on the Sunshine Coast I always tell them that the
Gold Coast is much better. I love living here because it is not as commercial and over
developed like the Gold Coast.
When my grandparents would visit Caloundra from Maleny the closest you could park a
car was at Duckholes Creek and the whole area was a natural coastal edge.
When my father was dying, he wanted to revisit the important places he had loved in his
life - honeymoon, family holidays, retirement/caring for Mum and all these places were at
the beaches and lakes of the Sunshine Coast. He couldn't walk but I could drive him to
the streets at the waters edge in my car so he could see, hear and smell them. Don't take
away this quiet and easy access to what makes the coast special - to provide ugly
second-rate infrastructure that no-one will use -neither locals nor tourists.
When living near Mooloolaba beach, I took my little daughter on her very first bus ride to
the Sunshine Plaza at Maroochydore. She was so excited and it was a lovely trip on a
bright sunny day. The bus driver was kind and she was so excited to be on the bus and
look out the windows and at the other people riding with us. We did some shopping and
returned home by bus later in the day. We took a great photo together at the bus stop. I
believe she was 3 at the time and she's now 10 and still remembers that day and how
great her first bus ride was. It's such a simple memory but one that we'll both share
forever.
When I visit any places in the SSC Urban Corridor I look for ease of parking. Sunshine
Plaza is well served.
When I lived at Mooloolaba, there were enough locals in houses that you could say hello
to, friends with homes to visit. It would be a pity to loose that liveability and turn
everything into density living.
When I had a young family, we lived just a walk to the beach at Alexandra Headland. I
recall how easy it was to get home from work and walk from our home to the beach with
my wife, son and our dog. This was an essential part of the glorious Sunshine Coast
lifestyle and one reason why we have continued to live on the Coast. It would be tragic if
this style of living was lost so that any form of mass transit could run beside the beach.
When I grew up at Buderim, my brother and I would ride our horses down the mountain
to Alex Hld. and give our horses a swim. We have fond memories of doing so although it
is very much a memory now and not allowed naturally. The natural beauty of this area is
what makes this our '" Happy Place ".This is why we are so passionate about preserving it
for our children and grandchildren. A safe place full of natural beauty and to enjoy the
simple things in life. Please consider what the long term implications will be if you go
ahead with this madness of light rail. If we wanted all the trams, light rail etc. we would
be living in Sydney or Melbourne......
When I first visited here from overseas, I was lucky to visit both the Gold and Sunshine
Coasts. While I enjoyed the Gold Coast as a place to visit, I found it to be very artificial
feeling, a nice place to visit but not to live and raise kids. When I first came to the
Sunshine Coast, I had the opposite feeling, it was warm and inviting and it felt like the
built form was respectful of the setting. I remember sitting on Alex Headland (in a public
park) looking down the coast towards Noosa and thinking "this is where I want to raise
my kids". I know a lot of people have similar shared sentiments about the stretch from
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Alex to Maroochydore. It would break my heart to see this stretch of coastline turn into a
Gold Coast which places the values of developers and tourists over locals.
When I first came to the Sunshine Coast 16 years ago there was no talk of huge
development. Now there is a huge capitalistic movement to increase population for the
benefit of the few and the misery of the many.There cannot be exponential growth
When I first came to the coast, the small towns connected vibe was part of the charm.
That no longer exists.
When I drive to the beach, I am either travelling with friends, or transporting surfboards
and equipment too big to go on public transport, or carry.
When I am cycling, I enjoy choosing random streets, turns and seeing where they lead. I
enjoy the "Oh, that's where that path leads/hey this bit connects to that bit' experience.
What makes my area special is La Balsa Park - the view from Pt Cartwright , walking the
Buddina beach with no overhanging building shadows, seeing the sky - not another high
rise. Watching a turtle nest hatch along the beach. When we densify we can not claim any
of this back and it will be lost to all - current and future. We have something unique here
- and that is on a world wide scale. Densify by all means - but work out where there is a
space to create a specifically designed high density area, link the heavy and light rail then
allow then allow the development so people are aware of what they are buying into.
Imagine a purpose built Olympic village that links us to Brisbane and new venues then
match the mass transit proposals to the new thinking. Trying to shoehorn mass transit
light rail into the Nicklin Way corridor is not the way forward. Providing quick,efficient
transfers for all residents to the beach , the hinterland and all that makes our region
special is the best long term solution
What is valued is the everyday quiet lifestyle beside a beautiful beach, with no visual
pollution caused by ugly views of medium or high storey buildings, no shadows on the
beach from high rises, no masses of people bustling to go to entertainment or dining
precincts, the friendliness of your neighbours in a small, quiet neighbourhood area, the
caring supportive nature of neighbours who share a common interest in maintaining the
coastal lifestyle and amenity. In other words, not the cold, impersonal lifestyle created
where there are many people crowded into small areas. The current quiet beach lifestyle
and community spirit should be preserved beyond all measure.
We're new to the coast and what we've noticed overwhelmingly is that people here are
incredibly friendly. I think they're friendly because they're happy. One of the greatest
lifestyles imaginable makes them happy. Compliment the lifestyle, don't ruin it!
Were are tired of you taking down trees, ignoring the pathways of wildlife and filling up
our areas with concrete.
We wanted to go to the dog surfing competition at Noosa a few weeks ago. To do the
right thing we drove to the Noosa Central Transit Centre and attempted to catch the bus
over to the beach. We presented to the ticket machine and quickly concluded that we
needed assistance. Three young persons helped but, even with concession and cheapest
fare we could get was $14.90 per person each way. We asked a bus driver if my gold
card would allow free travel and he advised that we still needed a ticket. There was no
map available for us to determine if our journey was one zone or not , and so faced with a
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minimum of $59.60 return and possibly fine, we retreated to the car and drove over the
hill to Hastings Street in 3 mins. QED
We want to be able to hear the waves, tourist to look out windows and enjoy the view of
the ocean and green foreshore, have picnics along the rivers with all the great
playgrounds and not be disturbed by smelly buses and screeching trams.
We want more of a Byron Bay / Noosa offering rather than a Gold Coast /Surfers Paradise
offering and it appears the current council can't see it. The current CEO is biased by what
she has been involved in before coming to the Sunshine Coast.
We walk with out kids to the beach everyday from our house in Mooloolaba. We don't
want to have to battle crossing a dangerous rail line. We don't want this sensitive area
ruined by mass transit. We don't want any new high rise development near the local
primary school at Mooloolaba as it is already too crowded.
We used to go to the beach in front of the old Mooloolaba beach caravan park and do
yoga. We use the walkway from Mooloolaba Surf club to cotton tree daily and often go
to these areas for afternoon nibbles.
We use the bus to get to the hospital even though we have a car and find it very
convenient
We use the beach EVERY day all year around. Morning and evenings. We holidayed on
sunshine Coast for 22 years EVERY Christmas from North Queensland. We have now
been residents for 11 years. We came and stayed for what the coast is with beaches and
the beauty it provides.
We use the beach almost every day but live 5km from the proposed route. We don't
want a physical barrier at the beachfront, and the proposed route does not serve us even
though we live almost in the heart of Maroochydore.
We take our children down to the spit beach at Mooloolaba for fish n chips on a regular
basis
We spend over a decade searching Australia wide from Perth to Cairns to retire. As a civil
engineering project manager I worked in many of the places. The last place was Perth
(before that living in Sydney for 12 years) and we decided to come back to the Gold
Coast. Knowing the Sunshine Coast well, having revisited the northern beaches of NSW,
within 2 weeks we decided that the Sunshine Coast was the place for us; for the live-style
it had to offer. Subsequently working on the Gold Coast light rail project convinced me
we had made the right decision. A decision I will passionately fight for.
We retired on the Sunshine Coast over ten years ago and as beach lovers and SCUBA
divers we fell in love with the coast and so did our dogs. The unique beach culture and
relaxed lifestyle of the Sunshine Coast makes this a very special place. We've lived and
travelled all over Australia (and the world) and we and many others love the fact that the
Sunshine Coast is so unspoiled. We'd hate that to change with a Light Rail mass transit
running along the coastal corridor.
We retired on the Sunshine Coast over ten years ago and as beach lovers and SCUBA
divers we fell in love with the coast and so did our dogs. The unique beach culture and
relaxed lifestyle of the Sunshine Coast makes this a very special place. We've lived and
travelled all over Australia (and the world) and we and many others love the fact that the
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Sunshine Coast is so unspoiled. We'd hate that to change with a Light Rail mass transit
running along the coastal corridor.
We raised our family here at Alexandra Headland, this once beautiful and quiet suburb of
beach and bushland. We have wonderful memories of the laid back lifestyle, including
walking and riding our bikes through the bush to the beach. The only 'divide' then was
the two lane Alexandra Parade along the beach front, probably on the line of the old
sand track that 100 years ago ran behind the dunes, but too close to the beach. This
resulted in a far too narrow strip being available for parkland and the public between the
road and the beach. Much Bushland was sold and developed for housing in Alexandra
Headland, and the two lane road was widened to a four lane main road, creating a
greater divide from the beach and further loss of parkland. A concerned community
group successfully fought to save 6ha of the last remaining Wet Sclerophyll Forest which
once was prolific between the Maroochy and Mooloolah Rivers. This cool, peaceful forest
is now greatly appreciated by residents and visitors for its therapeutic mental health value
and as a special, natural, land for wildlife environment. There is a stark difference
between this natural peaceful place and the nearby already overdeveloped Alexandra
Parade main road, beach environment strip. If it had not been for the public our suburb
would have been over-developed in the past. To further develop Alexandra Parade as a
major, noisy mass transit corridor, creating a greater divide between the community and
the beach, would be an act of vandalism and a blight on our community.
Thank you for the opportunity to comment during this survey. Mr Lindsay Hope
We particularly enjoy the picnic/BBQ area at Alexandra Bluff. We notice that it is
becoming more popular and parking is sometimes a problem so more areas easily
accessible, safely away from traffic would be great.
We need to celebrate the Indigenous heritage and history of the Sunshine Coast. There is
so much emphasis in the signage and places of interest that point out the post-colonial
history, particularly the war history - but we don’t see much celebrating the vibrant past
and present of our Kabi Kabi people. We need to know the history of the landscape, and
to have more place activation bringing environment, culture and symbolism into spaces
and places.
We moved up here from Brisbane to get away from the urban sprawl that was many
apartment buildings going up around everywhere. It’s not a nice atmosphere knowing
that a high rise building could be built next to you and over looking your backyard at any
time.
We moved to the Sunshine Coast after many holidays here. We love the sound of the
Ocean, the expansive easily accessible sandy beaches, family friendly parks both on the
beachfront and along the rivers. The close proximity to the hinterland. The Sunshine
Coast has retained it's relaxed lifestyle with less crime and a feeling of safety unlike the
Gold Coast which has lost it's appeal in entirity following the implementation of the fixed
tram lines along with the constant building of high-rises.
We moved to the Sunshine Coast & specifically Caloundra for quieter, but still connected
lifestyle with lots of green space, dark(er) nights and off course great beaches. Also the
multicultural identity of SE Queensland attracted us. Although population growth is
acceptable & mass transit a good option, there's a risk of overpopulation and growth for
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the sake of growth. Sustainability is not really well explained in options here & also the
need to establish Maroorchydore as another CBD in Queensland besides Brisbane & the
Gold Coast is no well explored, could this be off-set by Gympie or Noosa. Lastly how this
integrates with indigenous land use and the remaining eco systems along the Coast is
not well outlined. Summarising, we support mass transit, but not entirely sure how the
overall growth is managed on the Sunshine Coast and also worried that certain suburbs
within 1km of the beach are pressurised too much. Suggest more push on rezoning the
Caloundra CBD, Maroochydore CBD & maybe the Kawana hospital area, but not so
much the other areas. Also look at working with Noosa & Gympie Councils to balance the
growth in the region & optimise infrastructure for this.
We moved to Alexandra Headlands for the natural beauty and easy access to beach,
parklands... We have been coming here for 40 years usually staying at the Mooloolaba
Beach Caravan Park which has now been absolutely destroyed, swam at that small beach
but now the destruction of the natural wall and replaced by a rock wall, very ugly, which
in time will change the beach erosion significantly... We moved here as Hate the Gold
Coast and the transit rail, my cousin lives on the line 20 storeys high and still hears the
noise... NO Light rail
We moved here from Brisbane to get away from the rat race and enjoy the laid back
lifestyle Mass transit options suggested will ruin that, making the Sunshine Coast just like
the Gold Coast - something that people who move here do not want
We moved here because it’s so different to most places please don’t change it make it
like every where else . It’s paradise as it is leave it that way
We love living by the beach, being able to walk from ALex to Mooloolaba and to Cotton
Tree to enjoy our beautiful surroundings. Parks and walkways, the light rail would destroy
all the things we. Love about the coast and why we live here.
We love Alexandra Headland, our friends and visitors love coming to stay because it has
a lovely beachside feel to it. We spend many afternoons on the Bluff where it is full of
locals (and some tourists) relaxing and enjoying watching the ocean and getting together
with friends. We don't want a loud, ugly light rail running down the centre of the road
with nobody on it. Don't take that away from the residents and turn it into a
thoroughfare. It's a destination in itself.
We live in an area of natural beauty which is precisely why people choose to live or visit
here. Such areas are constantly threatened by development and too much population.
We have stopped visiting Mooloolaba due to increased crowding, and council reducing
the free parking times and spaces along the beachfront. We are now doing our beach
walks between Kawana Surf club and Point Cartwright - an area threatened by rezoning
to accommodate the Mass Transit proposal. If that goes ahead, how far will we have to
drive to find somewhere unspoilt by developers, in order to reconnect with nature?
We have moved here because of the lack of high rise buildings which allows natural
environmental air flow and vistas. The whole corridor feels like a comfortable and safe
area which is quiet after 10pm every night.
We have lived on the Sunshine Coast for 16 years. We moved here for a lifestyle change,
not because of job transfers. We have always preferred the Sunshine Coast compared to
the Gold Coast because it IS so different. We love the laid-back lifestyle and especially
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the areas which have been left in its natural state along our coastline between Caloundra
and Mooloolaba. We did not move to the Sunshine Coast to see a light rail blocking
views along Alexandra headland, and Nicklin way altered to allow this light rail (or any
alternative along this stretch.) We did not move here to see increased
housing/unit/accommodation density along this proposed stretch, and increased lighting
detrimentally affecting the critically endangered Loggerhead Turtle. We did not move
here to see the Sunshine Coast become another Gold Coast. If you are truly listening to
your constituents, then you should hear what options they prefer which is; Heavy rail from
Brisbane to the Sunshine Coast, trackless tram (NOT light rail) along the CAMCOS and
electric/hydro/solar feeder buses connecting.
We have lived on the coast for more than 7 years and holidayed here from our childhood.
We love our beaches and sharing it will family and friends. The last thing we want to see
is for that feel to be ruined by a mass transit system.
We have lived in our home for 32 years where we raised our children. The road we live on
was a cul-de-sac when we purchased the land in 1984 prior to building in 1989. Planning
for this estate and growth has been hit and miss. Even the shopping centre at Mountain
Creek has a nightmare car park and I do not shop there because of it. Town planners
please think sympathetically towards the future of our area. We moved to the Sunshine
Coast in 1980 because of my husband’s work commitments and we have both worked
and raised our family here. We are now retired and plan to stay here. Our family live here
also.
We have holidayed on the sunshine coast for 40 plus years firstly as children and more
recently with our own children and now they are grown we have moved here. In the
1960's we camped along Alexandra Headland before heading the designated
campground of Seabreeze caravan park (Now Maroochy Beach Holiday Park) and loved
the sunshine coast so much we now live at Alexandra Headland and head to the beach
most days. Living at the sunshine coast is drawcard for our family who all come and stay
with us, so its a rare weekend we don’t have visitors .Id hate to see the sunshine coast
particularly the beautiful areas along the beach be blockaded by a mass transit route that would be a disaster for the lifestyle we love and enjoy so much.
We go to La Balsa park every week to enjoy the tranquillity, greenery and the ocean. The
area is still pleasant because it has many private homes between the units being built,
though I notice there are higher unit buildings in progress, so perhaps the days of the
beautiful environment of La Balsa and the area are numbered thanks to 'progress'.
We fully support most of what the council has done on the foreshore at Mooloolaba board walk, bridge over Maynes canal and some of the bike paths. My wife and I provide
some care for our 90+ year old mothers. They are not happy to walk in our street any
more due to the nature of the footpaths, parking over drive ways and need to cross the
street from one side to the other. We drive them to the front during the week (not
weekends) where they can enjoy a safe walk.
PS - I would have liked to been able to store this and come back to complete it. I would
like to provide more detailed information on options - I will try to do this once I have
clarified a few points.
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We found the 100+ years of photos at the Maroochydore Surf Club really interesting and
documenting the local history.
We first drove to the Sunshine Coast from Darwin over 15 years ago. We drove in over
Alex hill and pulled up, parked our car and said this is where we need to live. It’s our
most fondest memory. We now surf at Alex and are part of the local sports clubs. We live
in Coolum but Alex will always be remembered for that day. Don’t ruin this as I am sure
thousands have the same memories.
We enjoy some fantastic beaches along our coastal strip but also beautiful hinterland. My
four kids have grown up on the coast and enjoyed not only the beach, but also the bush
walks, waterfalls and rural diversity offered on the Sunshine Coast. I would like my
grandchildren to have the opportunity to enjoy it as we have. Cap the population and
leave it alone.
We emigrated to Australia in 2007 specifically to live on the Sunshine Coast as it was the
most liveable location we had found after visiting over 50 countries. We have become
very involved in local activities including Buderim Craft Cottage, the Sunshine Coast
Game Fishing Club and Buderim Men's Shed of which I was a founding member and is
now a roaring success. We have seen the lifestyle in other parts of the world destroyed
by overdevelopment and really hope the Council does not make the same mistake here.
We drove past the skate park the other evening, even this is a lovely well lit site and
seeing kids and families enjoying the lifestyle. When we drive along and see people
getting their boards out of their cars ready for a surf - how good is that!
We decided to retire on the Sunshine Coast more than 20 years ago because of its
magnificent simplicity and natural beauty. Having recently retired and relocated it would
be devastating to see the natural landscape and beauty of the area destroyed by a public
transport system that still does not provide an effective link to Brisbane.
we came here 30 years ago, for he beach-style life, don't want an urban over-ride,
We are so popular because of the under development. Councils way forward should be
to preserve this not become another Gold Coast with tall buildings, restricted access to
the natural features the coast has to offer. High density nodes may not be the way
forward. Ugly..
We are all connected to the beach. Whether driving up to a dog-friendly beach with our
fur baby for a run or with our surfboard for a quick surf after work. Sometimes we drive to
see the waves from a cyclone smashing against the shore and who can forget the magic
butterflies that swarm every year along the beachside. We are only custodians of this
magical place and future generations will either thank us for preserving it or curse us for
destroying it.
We are a retired couple who live in the hinterland of the Sunshine Coast but travel in and
around area most days of the week. For the last three years or so, we walk eight
kilometres along the Alex to Mooloolaba stretch three to five days per week. We usually
park at Alex Surf Club car park. This has given us a pretty good understanding of the
amenity and make up of beachgoers from 6:00 am to about 9:00 am.
When the surf breaks are good, obviously there are more surfers taking advantage of this.
This causes car parks along the road around Alex to be filled quite quickly, with adjacent
parking in the back streets. To that I say, so what? They don't stay for long, and in a few
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short hours the surfers usually leave as many seem to be tradies who need to get to their
jobs. In three years, we have only had to park in a back street twice.
Others enjoying the beach are walkers of all descriptions, ages and fitness levels. Dogs,
prams and bicycles often share the walking path which sometimes gets so busy even at
6:30am. We've often looked at the empty buses as they pass and wonder why they are
not utilised - even leading up to the peak time of 9:00am. We also visit the beach at
other times, particularly during the week, and have never been plagued by congestion.
Admittedly we don't go near it during significant peak holiday times (a few days a year),
but this is our choice.
This area, between Maroochydore and Mooloolaba, is unique as there are still many
elements of the old world beachside holiday feel about it. Good work has gone into
preserving the natural beauty of the beach vegetation where this has been possible.
From our experience, we see very little need for a mass transit corridor near the beach.
Leave the beach areas alone! At those few peak demand times, people which includes
locals, tourists and business owners manage it and accept it. Why spend billions of
dollars trying to create a folly to fix what ain't broke? Why subsidise tourists so they can
have a congestion free ride somewhere for two weeks a year? Why make it more difficult
for people to enjoy the beach, requiring them to park far away or catch a bus with all
their gear? Why change the look and feel of something that all of us have come to love
about the Sunshine Coast beaches?
Look more closely at transport corridors along EXISTING routes, incorporating buses and
park and ride nodes, but please don't entertain the idea of seeming to keep up with the
Gold Coast by constructing an eyesore that blights our magnificent beach areas. Such an
endeavour would destroy the tourist value of the Sunshine Coast as there would be little
point of difference between the Gold Coast.
We (wife and self) have lived in many Mega cities throughout Asia and Europe and from
these experiences we do not believe that a M.T.S. limited to 13km of overall roadworks
of many hundreds of kilometres throughout the S.S.Coast will do anything other than
increase road traffic congestion. The Options proposed assume "X" vehicles will be
taken off the road but they do not include how many more (thousands of vehicles) will be
added as a result of the integral high population density clusters along the adjoining
corridor.
Watching turtle hatch along Buddina beach, with more and more returning each year.
Very precious conservation!
Watching the soaring osprey off Alex headland. i have not seen it recently.
Watching my nephews and nieces use the beach of Mooloolaba swimming and learning
to surf. Being able to walk on the rock pools at mooloolaba and walking with them to
Alex along the beach at low tide seeing their children also do this.
Mooloolaba is slowly loosing its unique character it will just become another gold coast
look alike if Council goes ahead with its pro develop planning. The face of Mooloolba has
now changed to a city scape - not a beach area where you can enjoy the outdoors. I look
out my window and instead of seeing trees and houses i now see high rises. No character
left - just ways to make money!
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Watching children and grandchildren jump out of the car and run up and over the sand
dunes to the water. Leaving parents behind to lug all the gear down to the beach of
course
War memorability
Walking with the grandchildren and dogs, ice cream from shop, straight across to
Massachusetts beach!
Walking to Alex for breakfast from Mooloolaba. Then sitting watching ocean at Top of
the hill. peaceful. No noise from ugly trams whizzing past.
Walking through the Buderim bush/waterfall area we can’t hear the traffic and one could
be miles from an urban. Very special as is kayaking up Eudlo creek. Must be retained and
more areas like those created so we can all enjoy nature
Walking through Central Park in New York and coming across a live band - wonderful!
Walking through bush on the coastal path, coming to an open area, and seeing whale
spouts, and turtles swimming around the rocks below (Moffat head)
Walking on Maroochydore Beach and around the Maroochy River Broadwater
Walking my dog from Alexandra Headland to Mooloolaba or even Maroochydore
everyday. Seeing sunrises and sunsets in this peaceful area we live will be destroyed if
light rail goes ahead, creating awful noise and even bright lights that light the road. We
walk to the beach everyday and swim and surf. It is a lifestyle all of us enjoy and the
biggest asset we have here. Council will destroy it if they adopt Big City planning and
make it Gold Coast 2.0.
Walking from my parents house with all the kids to the beaches, shops. Every holiday the
grandkids walking down to the beach with their grandparents.
Walking from Mooloolaba esplanade along beach front out to the point and back, its the
best pathway with diverse paths and vegetation along the coast, and families enjoying all
aspects, from beach, bbq's, parks, surf club, cafes, caravan park, takeaway shops and
great locals and holiday makers all enjoying the outdoors in the best place in the world.
Walking from Maroochydore to Mooloolaba for NYE fireworks and party.. then watching
the sun rise from the rocks on Mooloolaba beach
Walking districts in other cities become cultural and economic centres.
Walking along the beachfront from Maroochydore to Alex everyday with my kids is
magical. We are so lucky to have this beautiful stretch of coastline - which people flock to
visit each year. Any form of mass transit will kill the area and destroy the opportunity to
enjoy and make memories with my family and theirs in the future.
Walking along green corridors and picnicking in parks around the area always make me
feel grateful that I live in the region.
Walking along Alex head . A joyful. Walk that we don’t want obscured by light rail . What
a stupid idea to take away what serves us best
Walking with our children between Maroochydore and Mooloolaba then pushing prams
with grandchildren along the same path. Beautiful part of the world which will be a
travesty if it’s beauty is further eroded. Maybe already to late
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Visiting the beach with family taking surf boards and beach umbrellas, and food make for
very special days. I can’t see how all the above things could be managed on a light rail
system.
Visit to Peregian Beach
Value indigenous heritage stories & sunshine coast significant places
Used to take my young family to the Alex rock beach, Mooloolaba near the "big cheese"
or Cotton Tree park, lovely and relaxing. So lucky to have experienced that. Now don't
want to go near there with the Grandchildren as need to take a packed lunch just to
make it from car, when you do get there it's city like.
Unfortunately, the memorable places from childhood living and growing up on the coast
have been destroyed by the continued development of council. Can’t share with the
grandchildren the wonderful experiences or places. Very limited in the years of living on
the coast below in question 22 Obviously those with long family history on the coast are
certainly not part of the target group in this survey or opinions valued at any level.
Unfortunately, around the world, more memories of these style of places becoming
undesirable, whether safety or cleaniness shortfalls. Yet people are compelled to use
them. Thus we may loose the appeal of the Sunshine Coast.
Understand Aboriginal heritage and stories associated with the Sunshine Coast and its
place names and their meanings.
Ugly and dangerous, severs the link between the beach and the people who live there
Trees and grass
Tourism on the Sunshine Coast is amazing. I once travelled to Europe as a tourist and I
was shocked about how good the public transport was. City to city travel was just a train
ride away and convenient as there was a service every hour. It encouraged me to travel
more because how convenient it was. I could extend in cities if I liked it and if I felt I had
seen enough There was a service ready with a short wait to leave. If we could make our
public transport as convenient for tourists it would encourage them to stay longer.
Frequent express Services from the airport, QR train service and inland suburbs
partnered with mass transit service would increase the convenience. Fast and frequent
connections to beaches, shopping centres and CBD are what would make this service
stand out.
Tourism is a major money maker for businesses. If we cram the beach areas up with
residences tourism will suffer. Who wants to holiday in a beach city. That's what the Gold
Coast has become. I love the gentle feel of the sunshine coast we all used to know.
Too many to limit to this space or the time I have to write them. Stories are a very
important part of our culture and history but I believe this is not relevant to this survey
except to say include some of our first nations peoples stories of this area, as they are the
custodians of the beach, rivers, hills and ranges and all that encompasses the Sunshine
Coast Region and am sure their stories would be great to include to see how an
environment should be protected for its people and not utilized for short term gain.
To live close to the beach and have easy accesses was a life saver during the Coved 19
lockdown. Get fresh air and still be able to take sunrise photos, (my hobby).
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Throughout the Covid-19 pandemic many people, including me, have suffered
tremendous strain on our mental health often as a result of feeling completely isolated
and cut-off from support networks or from recreational activities that help maintain our
mental health. This has highlighted more than ever the need for people to be able to
connect with nature and maintain social connections with people important to them.
While my family has been very fortunate to have easy access to a number of beaches and
parks within easy driving distance for us throughout this time, I know of many friends, a
number of whom work in disability support services, and community members who have
expressed their frustration at feeling incredibly isolated and unable to access these areas.
This is largely due to the very limited public transport network and infrequency of bus
services that service this area, particularly at the Northern end of the corridor around
Caloundra.
I honestly believe that we should be working together as a community to provide the
best access possible to facilties, transport and outdoor recreation areas for ALL of our
community members including our disability community, socially / economically
disadvantaged and the elderly. A significant proportion of our community would greatly
benefit physically and mentally from a mass transit system which would provide much
easier access to all of these areas on a regular basis for the entire community.
Those who utilise the coastal strip (including myself) enjoy the parkland areas adjacent to
the beaches. Many families and community groups gather to picnic or barbeque in these
areas. I assume some of this parkland would be resumed for any of these mass transit
options. This would be detrimental to the Sunshine Coast lifestyle for local residents and
tourists alike.
This week I was working from home and did an early morning bike ride from Warana,
along the canal bike path and up the Brisbane Road bike path to the mooloolaba spit
side breakwater, there were heaps of people out fishing, walking, bicycling and in the
water kayaking. While admiring the scenery with the island in the background we saw a
pod of dolphins crossing about 100m in front of the entrance of the river. Then riding
back along the bike path under the trees beside the glassy canals I was thinking what a
beautiful place this is live.
This was once a beautiful and significant areas for local wildlife and native wildflowers.
This Urban Corridor and surrounding districts have already been disturbed enough. No
more.
This length of coast from Caloundra to Maroochydore is a fantastic place. We decided to
live here about five years ago and do not regret it. However, it does have a vey busy road
running right through it . To get to the beach most people have to cross it. I assume the
objective of the light rail is to facilitate expansion (of population) whilst reducing traffic? If
not, that should be the objective.
This isn't really something I can relate to, but I get a sense of value in a natural area, or a
constructed area, just by being in it and watching it. I love water and waterways and feel
drawn to those spaces. The pathways in and around Birtinya and it's waterways, along
with nearby Bokarina beach, give me a greater sense of community assets than I have
experienced anywhere else.
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This is not a story about the Urban Corridor but a statement from the heart. I came to live
on the Sunshine Coast five and a half years ago because it has a beautiful natural
environment which has not yet been totally ruined. I believe we need to preserve our
Sunshine Coast lifestyle and the beauty of our beaches at all costs. I am dismayed at the
development orientation of the Sunshine Coast Council and the overly-close associations
this Council has with huge development companies. As is obvious I am very much against
the light rail plan and the re-zoning of more parts of the Coast to medium and high
density. I believe the State Government also has a lot to answer for in terms of the way it
has allowed development of the Aura/Baringa area south of Caloundra. I think such
developments are more about the almighty dollar than providing a better lifestyle for
residents and a desirable tourist industry here on the Sunshine Coast.
This is my home and where I raise my family and we certainly need to keep the Sunshine
Coast character of low to medium density housing with all to enjoy a preserved beach
front. Why we all want to live here! And can consider better transit system for the coast
that works for everyone not just people who do not live here and are making money off
this zone change.
This could bring tears to my eyes. My mum, who passed away at 97 loved this coast with
a passion. She lived in Pacific Terrace, and used to pick mushrooms across the road to
cook up for breakfast. She called Alexandra Headland her beach, and swam and walked
there everyday, rain, hail or sunshine. My 3 sons all born and bred here, used to hop off
the school bus, grab their boards and run across the road to surf at Maroochydore beach.
Now with their families are all doing the same thing. All growing up here in our beloved
Sunshine Coast.
This area was built with the help of the shipping trade. This thriving industry built
Australia.
In the 1980s Australia had a public owned shipping line creating thousands of jobs for
Australians.
Today in 2021 close to 400 000 foreign worker do that same job we have no international
shipping trade anymore and very little local trade .
Our Nation has 2 weeks fuel supply if the foreign ships stop and not one Australian
owned fuel ship exists.
Australia is more vulnerable than ever start learning Chinese mate!
There used to be lots of native trees and marsh land, and these were all cut down and
concreted over for terrible housing development by Stockland, which in turn have led to
traffic congestion. PLANT MORE TREES and allocated more green space in the city plan
please!
There are times when I need to park and watch the surf to gather my thoughts,
Mooloolaba carpark that is about to be removed is that place and I hate to think this is
improvement. The times when my mum was in her last days. her joy at being driven there
to sit in the car and watch the surf gave her joy. there are few places like this left.
Councils are always looking to improve but are you actually improving. for who are you
improving.
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There are far too many. I’ve seen nearly 3 decades of change on the Sunshine Coast. I am
one of the lucky ones who remembers how green Alexandra Headland once was, I sit and
talk to beautiful people in their 70s who recount experiences of living on the coast that I
can only dream of. We don’t need to keep up with cities, we need to keep our love for
the outdoors, for a beautiful Sunshine Coast alive. I want my children to remember that
they always had clean walkways, clean beaches, green space in Maroochydore, Alex and
Mooloolaba. I want them to remember how stunning it is to walk to school from
Maroochydore to Mooloolaba without the impact of a rail line? I want them to remember
the buildings, the homes, the people that shape the community, I want them to
remember we actually were small enough to have a sense of community without it
continuing to dwindle. The future stories of my children don’t involve a destruction of the
ethos of the coast.
The whole reason people move to the coast is for the natural values and quiet amenity.
Transport options need to preserve these values whilst allowing sustainable growth
through strong planning and policies.
The whole attraction of living where I live is the convenience and ease of getting around.
Everything is within easy reach. Not to many places in the world where you can surf in the
morning then ride my bike to world class shops then walk to dinner in amazing
restaurants. Light rail will create barriers, noise, major development which will be
destroying everything that people live here for.
The walkways that have been developed from Diamond Head up the coast are amazing
and make our life so enjoyable, plus keep us fit. Seeing more and more greenery is great
with the colours of bougainvillaea and other tropical flowers. Sparkling night lights make
areas special. Lights around trees look great. The little seats above the Met Caloundra
Lifesavers club looking out to sea are special, we need more. The family BBQ areas are
great. Felicity Park is special. It is a little haven. More features like Southbank, where
walking is a pleasure.
The view of Mooloolaba bay when driving down Buderim avenue
The tranquillity of the beach and the chilled friendly atmosphere is why my family and I
moved here over 15 years ago.
The Sunshine Coast with a relaxed coastal /holiday feel, not a crowded city / urban area.
The Sunshine Coast offers a beautiful and non-glitsy lifestyle and increasing development
density will destroy what we love about the current lifestyle. I chose to live on the
Sunshine Coast because the Gold Coast density and lifestyle does not appeal to me.
The Sunshine Coast is such a unique beautiful community we care for our environment
and each other we must protect its beauty and character for visitors to enjoy as well as
the coast community I am not against change but am strongly against change that
destroys the fabric of our community and it’s natural beauty.
The Sunshine Coast is not an Urban Corridor
The Sunshine Coast is indeed significant and valuable. It is iconic and needs to remain
that way. Any memorable experience will be history, if the Council and the Qld Govt
develop the area in such an irresponsible and rash way.
The Sunshine Coast is a relaxed slower paced region to live. People choose to live here
because of the lack of infrastructure and lack of development, otherwise we would
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choose to live on the Gold Coast. Development is not needed beyond what we have. We
don't need more people here necessarily, and those that do come here do so because it
is not like the Gold Coast. Don't make us another Gold Coast, most people do not want
that. It's fine if new businesses want to go elsewhere, are they really needed here
anyway? Growth is not needed. Already people are moving away to places like
Bundaberg as they see the Sunshine Coast overdeveloping.
The Sunshine Coast as a whole is a very unique place and in many ways as lost it’s way
over the last 30 years. There are so many memorable experiences that can be
documented but just calling the Sunshine Coast home is the only thing that matters.
Strive for excellence, don’t compromise on quality and set your sights on bettering
anything that’s been done before. This is the only way of putting this amazing place on
the world stage.
The strongest story for me at the moment is the explosion of active transport for WHOLE
families and all ages that has happened in the pandemic.
This includes the appearance of the charity Cycling Without Age - Sunshine Coast (full
disclosure I am involved with Cycling Without Age) and private citizens using inclusive
and adaptive active transport to include people with disabilities in this activity.
This (INCLUDING walking) has added such vibrancy to some areas such as most of the
coastal pathway. I've experienced so many moments of conversation and connection with
other residents and visitors to our area, especially along the paths of Currimundi Creek
and Lake, but elsewhere too. Seeing a mass of bikes adn a happy crowd at Currimundi
Lake is a joy!
the strength of the sunshine coast is its people. we are a strong community with a strong
sense of place. the coast just isn't our coastal strip, it is also our hinterland & country
regions
The story of Camp Cal in Dicky Beach is widely known by people I meet in Brisbane. The
history is being lost. It was a major help to so many kids. We should highlight its history
and not let it disappear.
The simple day to day pleasures of living on the coast where you can get a carpark, can
get into your favourite cafe, can walk alone without being afraid, and enjoying unspoilt
views is the best story of all as it can happen every day if you wish.
The replication of KonTiki / La Balsa landing at Kawana . The riverboats carrying produce
up to Nambour and bring timber down from the hinterland . (Petrie creek and Paynters
creek etc ). The waves breaking through the dunes between Kawana and Caloundra in
1974 also across the road at Alex Headland .
The relaxed, community feeling of Alexandra Headland is what local residents are trying
to protect. We don't want tall buildings built along the beach front which would
invariably change the amenity and feeling of community spirit entirely. We don't want to
become overly developed and commercialised. Apartment buildings age and date badly
over time and can completely alter the character of an area.
We want to maintain the simple access to the beach, and for those lucky enough, to
maintain our view/glimpse of the ocean from home. Thats why people have decided to
live and buy in Alex.
Locals (young, old, families alike) walk down to the Alex Bluff on a weekend afternoon to
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congregate on the grass for sunset drinks and nibbles. It's a special ritual that most
residents or holiday makers of Alex have participated in at some stage. I can't imagine
how busy / unpleasant it will become if we have many more high density apartments built
in the area, or having to hear the squeal of a light train going past every 10 mins... please
just exclude Alex from the route altogether.
The relaxed atmosphere here is often described as a big country town. Too much
development will ruin it
The recently completed pedestrian and cycleway bridge that links the River Esplanade to
Bindaree Cresent in Moooloolaba is a prime example of what 'good likes' like in the
urban corridor. A second example would be the paths, parks, seating areas that run
around Lake Kawana.
The reason we moved here were the walks, the water and the weather. Since arrival we
have found friendship, community activities, fun and games. Don’t wreck it with noisy,
eyesores.
The reason most people move here is to enjoy the beautiful beachside environment and
lifestyle. Myself and family have been here since the 1800s and we don't believe fixed
light rail on beach front areas is in the best interest of our regions future.
The quietness of the beaches in the early morning, this may be spoiled by your plans
The quality of the environment on the sunshine coast and the world over all is an
important part of my mental health. Please look at the global environmental health crisis.
The present access to the beach, walking through Alex Headland forest reserve ( which I
am concerned that may be impinged on or removed in the Councils plan to increase
medium rise buildings in the area
The port of Mooloolaba .. the history of fishermen - significant pioneers, Erbachers, the
Wise farmers, beach community leaders who preserved the beaches and opposed
developers misconceptions about who and what we are about. I am a local resident of 36
years. I watched the Nicklin way grow from 5 traffic lights on a daily commute Buderim to
Caloundra.
The palm tree at Mooloolaba which has been ripped out to be replaced by an ugly pile
of rocks was a place to go sit and remember my pop who I used to picnic with there. That
is now forever lost.
The Nicklin Way used to be a single lane bitumen track (and not long before that a dirt
track). If urban development had of been done well it still could be. When you fail to plan
and deliver, you plan to fail no matter what you deliver.
The Nelson park precinct has become a real feature of the beachfront mass transit
corridor in behind Alexandra parade. Council investment in that space has transformed a
stormwater drainage catchment area into a beachside park haven complete with own
little wildlife microcosm. A real alternative to the beach in inclement weather.
Further investment in this space has seen new shade trees planted and maybe some civil
amphitheatre open air performance space (like kings beach) could also be in its future. A
better connection from this park (and other parks) to the mass transit corridor could boost
their exposure for visitors and locals.
Furthermore, the network of open stormwater drainage pathways that wind from Nelson
Park through the Maroochydore suburb, parallel to the mass transit corridor, and end up
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right in the centre of the corso to the City Centre precinct, could also be activated.
The open stormwater drain network boasts 20m wide council owned land which is
currently unattractive, antisocial space. A network of elevated paths, mini parks, seating
areas could open up this resource to the public. A new public urban corridor.
An attractive dry creek bed aesthetic could be established along the drain (without
compromise to SW flow) conveniently connecting the city centre to the ocean. Houses
which back onto this pathway could have the possibility from small scale business
activities along the path route. eg small scale coffee, boutique home office, mini craft
shop, art studio, and a mix of other domestic scale uses to further bolster the activation
of the path network. Even small scale residential uses (possibly without car spaces) could
front the drainage path network to provide additional urban housing choice due to
proximity to nearby mass transit.
The natural environment that exists behind the Kawana/Birtinya light industrial shopping
precinct has a lot of biodiversity and it vital to ensuring our water quality. It is effectively
an extension of the Mooloolah River national park. This cannot be encroached on and
needs permanent protection. People are worried that the transport corridor boundaries
will allow council to approve more development into the natural environment of the
Mooloolah River catchment.
The natural environment and nesting turtles and birds which will be lost with the
development of a local mass transit system
The natural beauty of our coastal fringe
The Mooloolaba Boardwalk is a magnificent example of a natural environment being
enhanced by the creative design of Council to create a user friendly, environmentally
sustainable exercise and meeting place. So many groups of people have access to this
natural environment, with its modifications for the elderly, pet lovers, the disabled and
groups of exercise folk. More people can use this space now than ever before.
The luxury of going to the beach for a early morning surf and being overwhelmed by the
natural environment, Its a great place to live, DON"T RUIN IT
The leisure activity that I currently enjoy the most is stand up paddle boarding. I usually
park near the Cotton Tree pool and paddle around goat Island. During the week when
there is little boat activity this is a truly pleasurable experience. It is peaceful and
watching the marine and bird life is beautiful, whilst getting a good workout. I believe
many in our community enjoy such activities but being able to access them without a
private vehicle is very difficult.
The lack of high rise buildings along the corridor from Kawana to Caloundra make it
memorable
The joy of sitting on the beach and playing with grandchildren, where access is freely
available to all.
The historical story of Nicklin Way and Alex Pde should be represented through public
art or integrated design as well all the amazing natural assets encounter along the urban
corridor - this history is beginning to be lost on the younger generations.
The Glass House Mountains area is beautiful and accessible for walks, hikes and cycling
to people on the Sunshine Coast, please endeavour to maintain it. We don’t want
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massive migration to the coast so it becomes another Gold Coast. Please keep that in
mind.
The first holiday I remember in Mooloolaba was staying a fibro flat on Brisbane Rd and
walking to the picture theatre! My parents retired here in 1986 and I have brought my
children most school holidays to visit (at least 2 per year). They love Mooloolaba and are
now bringing their children because they have such fond memories of their childhood
holidays here. The Sunshine Coast, with Mooloolaba in particular, is a gem. Please ensure
future generations enjoy its beauty.
The fact that every day I can choose to cross the road and see clean open parks and
coast. Free of the clutter of over crowding and dense buildings. A healthy land with a
decent balance that seems to sustain itself without the need of huge council funds.
The ease and opportunities to walk around particular areas, such as some in
Maroochydore and the beach is something valued in the community, as well as open
designs/layout of certain areas that keeps it looking good and not overcrowded.
The distress of seeing the destruction of large native gum tress for the purpose of transit.
An old beautiful gum at the end of Smith Street on Walan Street was shredded to
provide an extra lane of traffic that only ends up as one lane further along the route into
Maroochydore. There is a lack of a bicycle culture/mindset but rather a focus on cars and
development.
The destruction of Kongs beach, Mooloolaba by removing the dunes & trees & replacing
with an ugly rock wall. It was a beautiful cove with extensive family memories, but thank
you SCRC, you have destroyed that.
The community feel of the Mooloolaba to Maroochydore stretch must be maintained.
The proposed developments along Alexandra Parade will be a disaster for the living
experience of residents.
The bluff at Alex for picnics
the beauty of its beaches uncluttered by high-rise and manic urban development circa
1967
The beautiful beach. Leave it alone.
The beaches are home to turtle nests. One time, we went to see them hatching. There
were many people from the local community there, and the local turtle conservation
group. They talked about the turtles, and the struggle they had to get the council to
recognise the local laws about turtle-safe lights and infrastructure. Turtles are becoming
endangered, and it's places like this where they lay their eggs that are important. They
can't do that if there is too much light from high-rise buildings: they get eaten by
predators, and the baby turtles get confused by the lights so they can't find their way to
the water. Then they die on the road and get eaten by land predators.
The beaches and the way the are, the surroundings, everything anyone who lives here
values, should not be changed. The environment they survive in is to be preserved at all
costs
The beaches and foreshore are the activity hubs and must be preserved
The beach should be preserved as it used daily by a lot of people and is a drawcard.
Please don't ruin our beach or it's access.
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The beach is the Sunshine Coast. The natural beauty and accessibility should be
maintained at all times. Trying to mix this with development never works and we are not
the Gold Coast. That is what make us the "Sunshine Coast", because we are not
commercialised. It isn't only us, but the future generations that will benefit from keeping
the Sunshine Coast as natural as possible.
The beach is a special place for the meeting of friends and family. Try to maintain it for
future generations to enjoy!
The beach and the sea are the only stars of the area. Take them away and we have ugly
urban sprawl.
The beach along the strip is used by Young and old, families with children and dogs.
When you overcrowd the area you will destroy all that and put restriction on activities
The attraction of this area are its natural attributes. Let us not congest the strip with these
ugly structures along our beaches.
The Alexandra Headland was renowned for attracting top surfers such as McTavish,
Cooper and others with Hayden Kenny’s board factory right on the road across from the
Alex surf club. Much of the area has been changed but please have the moral fibre to
keep some beauty for our future generations by avoiding mass transport which does
nothing but create an eyesore to reduce our precious visual landscape to the lowest
common denominator. There is only a couple of hundred kilometres of beautiful surf in
Queensland and you are going to drive out the beauty lovers to seek refuge south of the
border and create a high rise slum suburb of Brisbane with this development sleight of
hand posing as a social welfare project.
The Alexandra Headland beachfront certainly gets busy with locals and holidaymakers
alike. However the atmosphere in the area still feels 'small-town', which I've personally
heard many people comment on. Many places along the beach in urban parts of the
Sunshine Coast have become very commercialised / over developed and have lost that
feeling. Residents in Alex do not want this to happen.
Increasing development, changing zoning and height restrictions in the area will almost
certainly lose the special feeling people associate with Alex. Not to mention, the onstreet residential parking is already packed in front of units/apartment blocks. This will
only get worse with more unit and apartment blocks as developers generally only like to
give each new apartment one off-street carpark (despite most units having multiple cars
associated with it).
The ability to ride, walk or skate to the beach with my family without worrying about
being hit by a bicycle, light rail or unable to cross roads because of fencing.
The ability to enjoy our parks, beaches and green spaces.
That time I got a free park first go at Mooloolaba Beach. It was magical.
Tap into the indigenous community for authentic stories tied to place.
Taking the Kids to surf Carnivals 20 years ago when you could get in and out of the area
with a small degree of difficulty.
Taking my first bus trip from my home at Golden Beach to SCUH. Walk to Caloundra bus
interchange, almost 1km. Finding the right bus and then enjoying a leisurely tour of
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suburbs I had never seen before as we wound our way through dozens of side streets.
Luckily I had allowed plenty of time before my appointment for just that reason.
Surfing, walking, fishing, peace and quite, sun rises, coffee, trees and bird life. All these
will be compromised by a light rail system.. It has to be the absolute wrong choice
Surfing Cotton Tree during the cyclone of ‘74
Surf Life Saving has played an important part in my life, regularly spending my weekends
on the Sunshine Coast. The inclusion of a Light Rail system will help support sustainable
growth within one of the most livable corridors in Australia. The current growth patterns
on the Coast (urban expansion in Palmview, Caloundra South, Beerwah East, etc.) do not
represent sustainable planning and do not represent the lifestyle the Sunshine Coast has
come to represent. Without this project, the Sunny Coast way of life will slowly but surely
become unattainable.
Sunsets and wedding on Alexandra headland hill Family holidays at mooloolaba caravan
you destroyed
Such beautiful birds and wildlife on the Sunshine Coast. Often encounter wildlife whilst in
an urban corridor. Try to ensure the Urban Corridor protects the wildlife with appropriate
green barriers etc.
Street lights Decorative plants
Story 1: Our first house we rented as a family was in Balyata Street, Warana , not far from
the First Fruit Shed. I used to get up at 4am in the morning to commute via public bus to
Landsborough and then by train to Central Station to work in the Dept of Housing. Then I
used to take the bus from the Fruit Shed to Nambour when I started a job their. It was
tough then and I look forward to a mass transit system on the SC to make life more
liveable and convenient. Story 2: Mooloolaba was our favourite beach with our young
family. As part of youth group we used to make sand sculptures in front of the Loo with a
View and then sing songs on the foreshore. Not sure the culture is so relaxed anymore.
Stories written about what going to the beach means, surfing, beach holidays. How a
much valued community Golf course was gifted to a community in perpetuity and stolen
from them.
Standing anywhere along the coastal strip from Peregian Beach to Mooloolaba watching
"BRISBANE "scuttled to make an artificial reef.
Spent many special times with family and friends visiting beautiful locations on the coast
like the beaches & the hinterland
space is important a sense of peace and tranquillity not hustle and bustle
So many great memories over the last 15 yrs of driving to the beach parking my car on
alex parade walking just meters to the water and having a surf. Not having to take a 8ft
board on a tram or park 100's of meters away
Snarled traffic daily on the Nicklin Way!
Sitting on Alex hill of an afternoon watching the sun set and the last board rider exit from
the water is a fantastic way to relax at the end of the day. Don't disturb this great asset
we have by introducing noisy light rail.
Sitting at traffic lights in a queue on the Nicklin Way. I look at the line of cars in front of
me, and know i will either miss the green light ahead and have to wait again, or get the
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next red light at the next intersection. No one smiles looking around, all we see is cars,
smoking exhausts, hot old buildings, trees being cut down for big box signage, fat kids,
or where kids are riding bikes to school doing so at their own risk of being collected by a
disgruntled driver, like me and the next person and the next person, all rushing, but
going nowhere. we all know its only going to get worse. I just want to go to the beach,
the local shops, the pub, the cafe, even work....but it takes sooo long. We need a
change.
Since I was a baby, my parents drove from Warwick to Maroochydore every January for at
least 20 years for us to have 3 weeks holiday at the SeaBreeze Caravan Park - now known
as Maroochy Beach Caravan Park. We would regularly visit SunCity Bowling, the
Waterslides at Alex, Nostalgia Town at Bli Bli, The SuperBee at Tanawha, The Big
Pineapple and Top Shots. Sadly, now as a parent myself and resident of Buderim, I
cannot take my children to visit these places. I understand the world changes, and
development has to happen. But at what expense? Luckily, one thing that hasn't
changed, is the beach. The coastline. Although I'll admit, there have been the addition of
a few more hi-rise buildings, and the removal of the ever so popular Mooloolaba Beach
caravan park, there are still some gems around. And the strip from Maroochydore
through Alex to Mooloolaba remains the same. Undisturbed. It wouldn't actually worry
me if some of the roads were widened along Alex Parade to make additional car parking,
particularly for patrons of the surf club and those parents taking their kids to nippers. But
to destroy all that we have managed to preserve for steel, and wires, and noise, and
disruption. WHY? Surely we are smart enough now to find a better, more sustainable
solution for our generations to come.
Simply that we love the Sunshine Coast because it is not like the Gold Coast. We wanted
to live here for many many years because of the lifestyle. Now we are here we want to
have a lifestyle that doesn't include looking at or listening to noise from what is being
proposed. Listen to the people who live here, take note of the stories you are asking for
and do the right thing for the SUNSHINE COAST, don't destroy our lifestyle for future
generations.
Seeing hatchlings safely to the water - if there’s too much light near the beaches, that will
interfere with our turtles
Saw some hectic fights at the skato
Sadly, memorable for all the wrong reasons. In 2017, I spent many hours working to
protest against a developer's disregard for their approved DA and opposing
amendments to the Mooloolaba Planning Scheme. Objections to the proposed
amendments were three times more numerous than those in support - a fact that was
scorned by the Council during the approval process. I fear that a similar approach will be
taken with respect to the consultation and approval processes that will follow the
development of mass transit schemes on the Sunshine Coast.
Riding on the cycle way leading onto the Maroochydore bridge came across a 5 foot
kangaroo sitting in the middle of the cycle way. Our presence did not startle it and only
when we got within about 4 metres did it decide to hop away. Will mass urban transit
and development destroy these natural magical moments?
Riding myBike with my kids so lucky we are to live in the current Sunshine Coast
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Riding my pushbike on the newly opened (then) cycle pathway along Brisbane Road to
Mooloolaba and the new bridge connecting River Esplanade as it showed to me that the
Council was serious in investing in public space and public use projects.
Riding my hand cycle from Maroochydore to Mum all bar and back multiple times a week
is the highlight of my week. I am 39 and have lived on the Sunshine Coast for 39 years.
For over 20 of them I represented Australia as a Paralympian. Before I had a hand cycle I
would push my wheelchair from Maroochydore to Mooloola bar and back to get fit and
what makes it a highlight is the beautiful cross-section of the population utilising that
Parkland for jogging picnicking meditation yoga laughter classes walking dogs. It is in
interacting with these people and seeing the activities which give a sense of community
that I feel part of my local community. It is because we have space to do that that there is
a sense of community and people get to stop and catch up with one another one other
than zooming past in a car or a tram.
It is already crowded for running cycling elderly people and walking frames etc sharing
the footpath and everybody else on the grass during their activities but the thing is we all
make it work by communicating with one another and enjoying the beautiful scenery and
the sense of community we have. Having less space taking away peoples parking putting
bikes away from the park we decrease the community spirit - yes more people are
coming and want to feel a part of each of these coastal towns and start to learn that near
sunset you see the Nippers paddling along the river with the legs kicking alternating
while their arms stroke and the bum stick up in the air, Anthea the lorikeets singing as the
sun sets and see the pelicans coming for local fishermen while the surf Lifesavers pack up
from the day and people out for a walk after work get to chat with those who have been
surfing about the waves we have community. Total stranger suddenly become regular
daily conversationalists as we share the space for our shared activities. Flanges to be
resumed or anything has been done along the coast of Austria want to beat you protect
this very precious element of life on the coast by not taking away and your father space
and if anything adding more Park. Flanges to be resumed or anything has been done
along the coast of Austria want to beat you protect this very precious element of life on
the coast by not taking away and your father space and if anything adding more Park
Each Beach is busy but the majority of people currently go to the big one Mooloolaba for
example this won’t be sustainable is 200,000 extra people they will have to spread out on
the coastal strip meaning we need more space on Alexandra headlands Hill and the
entire strip between Maroochydore and Mooloolaba. Fortunately there is not yet a crystal
strip with spirit added towards Caloundra along the waterfront so after Mooloolaba there
is the opportunity to design a transport corridor thst wintvimpinge on the coastal life style
which makes living in or visiting each of these coastal towns unique.
As a local there’s nothing nicer than seeing a new person moving to the area jogging or
walking the dog along this stretch from Maroochydore to Mooloola bar and chatting with
members of each of the surf club is deciding which one is going to be there “home club”
for example and this occurs because of the spontaneous interaction in the green space
between all the people going about their activities
Riding a bike as a grommet to the surf in between Maroochydore and Mooloolaba has
always been a fond memory
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Remembering wildflowers all across the Kawana plains, and watching an echidna getting
on with life in the wallum
Remembering the Sunshine Coast before traffic lights appeared.
Relaxing with a coffee watching people and the world go by.
relaxed friendly area, good coastal vibe
relaxed environment that was easily accessible and should continue to be so
Regular stress on bikes. Should be able to cycle from Kawana to Mooloolaba to
Maroochydore without dealing with any cars or road crossings ... that is incentive to use
bikes more regularly.
Realistically the only stars of the show are the beach, the walking pathways along side the
beach and our beautiful blue sea. Don't screw it up with high rise buildings
overshadowing the beach.
Raising a family and having the beach front and centre for their upbringing and our well
being. so many memories that continue to be made & enjoyed to this day, and all would
be stopped should there be a barrier to getting to these places. Sometimes they don't
have to be physical barriers .........
Probably not the type of story intended by the question, but I have been very surprised
by the number of residents working in shops and other businesses on the coast who have
never heard of some of the places in the hinterland, and/or have never been west of the
highway. This also applies to some people in organisations which are supposed to
represent residents in the whole area. Many businesses away from the Urban Corridor
rely on tourists and others who need to move around the coast; and the diversity of
tourism and other enterprise potential can be better exploited with the assistance of an
effective mass transit system. The discussion about the mass transit system and, indeed,
any public infrastructure on the Sunshine Coast, needs to be seen and heard to consider
the needs of, and effects on, residents beyond the Urban Corridor.
Presently, an easy walk to the beach and having a stroll through some nearby native bush
land which is more natural.
Please use indigenous stories of First Nations people here.
Playing Pokémon Go with friends and strangers in these places is a very memorable
experience I’ve had
Playing at the foreshores parks with my family, and spending time at the beach with my
kids surfing and alike.
Places to enable to walk dogs on or off a leash. Retail shopping i.e food and drink outlets
Places like Cotton Tree, Mudjimba and Coolum are where I go with my family as the
parks, trees and water are not overpowered by built structures
Place plaques at each station or its adjoining beach, with information on the history of
that beach (similar to the signs at maroochydore beach).
Place names should include aboriginal names and meanings (eg Kawana = wild flower.
Currimundi = wing of the bat (due to many bats that fly/roost in area)
Place is going to be completely transformed if scenario 1 is permitted. Council needs to
be listening to the community and advocating for its interests rather than being a
mouthpiece / vehicle to enable the State Government's consolidation targets. This will
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just lead to more pressure on limited resources and infrastructure, increase housing costs
(this is not dealt with at all in the BC I note), and enabling the rich to get richer at the
expense of the community. Also it would have been more transparent if a general
comments box was included to facilitate candid community feedback on issues not
accommodated in the controlled questionnaire.
Placards which detail local (recent) history and aboriginal legends (where relevant) would
add character.
People who have a long history with the area have a talked about the 'old road' between
Caloundra and mooloolaba (might have been a dirt track?). Could be a good story of
how the corridor has evolved over time from beginning as a dirt track to what it is now.
People visit Alex heads to experience a natural beach and relaxed lifestyle.
Parklands & family friendly venues connected to or part of the coastline
Our mountains and bushwalks are amazing time for our family..Mt Ninderyy, Mt Coolum,
coastal pathway so please protect them
One of my first memories was walking with my grandma from her house on duporth ave
(an old wooden Queenslander) to the cinemas at Maroochydore plaza, (the plaza was
MUCH smaller back then) she would always buy me a choc top
On a Sunday afternoon, our family of fives favourite thing to do is to ride our bikes from
our home in beachside Maroochydore to Alex Hill. We sit and eat an early dinner and
watch the ocean, people and changing sky. It's calm, relaxed environment makes for the
perfect end to the weekend. I know we are not alone in this scenario, so many people
love this Sunday afternoon activity.
To think that this ritual will be ruined by a noisy light rail system or similar makes me
angry and upset.
Please find another option - we are not the Gold Coast or Melbourne or Sydney. Please
stop trying to make us like them - so many people moved away from those areas because
the Sunshine Coast felt different - and what is being proposed will destroy everything we
love about our home.
Nothing specific expect the ongoing experiences of going on walks and bike rides with
family and friends.
Nicklin Way conversion from single lane to double lanes many years ago.
Nicklin Way - how people can walk, push prams, ride bikes ( not racing bikes) on a
footpath - creates a sense of safety and togetherness.
Nice moments Riding to school along coastal Bike tracks, driving to work in the morning
and seeing the sun rise when you go over the bridge at Currimundi Lake.
Near the primary school in Maroochydore, there used to be tall gum trees. Before they
were cut down, we’d get a great flock of lorikeets, kookaburras, miners, and cockatoo's,
all making great noise at dawn. I remember it being such a distinct experience because I
didn’t need to go to the zoo to experience nature. I could go for a brief 10 minute walk
and experience the ocean breeze, and on my way back home, HEAR Nature! It was
comforting and grounding. Something that many Australians take for granted.
My whole life has been here in this place. Every park, every street corner and every one
of the old buildings has a memory for me. It is sad that the council has always prioritised
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developers and their dollars. The region has now reached a crux point where it is about
to lose itself as a town and a community (and a home), and will just become Another
concrete city. The council has the nerve to spin a PR grabbing idea about becoming a
biosphere, when their actions (and land clearing / development approvals) clearly show
the opposite. This region is listed in the top 10 spots in the country for future flood
inundation and the plan you are proposing will significantly increase human population in
the very same areas that will be underwater in the next few decades. Instead of pushing
ahead with this relentless growth idealogy, please consider putting your resources into
climate change planning, deflecting population away from the coastline and preserving
what is left of the natural areas. I’m pretty sure your mass transit system is not going to
function very well when flooded by tidal surges.
My story would match most people’s in that it’s just a story about family. Spending time
at the beach with my wife and young daughter. Walking along the Alex to Mooloolaba
stretch and playing on the beach. Teaching my daughter about the amazing ocean we
have on our doorstep and once she is old enough to get her out in the ocean surfing with
me. Major changes to this stretch of coast will negatively change the way that families like
mine interact with the coastline.
My story is based on the rapid pace of change, which has occurred and continues to do
so today. Having lived on the coast for 13 years, I have seen first hand how quickly
changes actually occur. None of the places on the corridor look the same as they did 10
years ago. The biggest change has been in the increase in traffic.
Don't be distracted by the objectors, this is a plan for the next 20 years
My stories are a patchwork of living within walking distance of my work, community
health and social activities and going into Ben Bennett Bushland park with my baby
daughter. The safe, quiet environment. The opportunity to learn about ancient ecosystems with my children in the bushland park are the stories of community, belonging
and being in Caloundra.
My most fond memories of the coast was back when there were no lights or houses
between Mooloolaba and Caloundra, Native bushland still flourished all over the coast.
And travel around the coast was simple.
My memories go back to the 1950s and 60s when one could camp along the coastal strip
from the Alex surf club to Cotton Tree and a sand track joined Mooloolaba to Caloundra.
The natural outlook has largely been destroyed by inappropriate development so please
don't turn it into Las Vegas/Gold Coast.
My love of this area, stems from my ability to walk or cycle on quiet streets to the
shopping centre, or to the beach.
My late husband and I bought our unit in the late 1980's and for10 years it was our
holiday destination to relax and unwind from the rigors of his business and my work...the
laid back lifestyle, the many beach walks and swims and sitting on the balcony watching
and listening to the waves was very cathartic! I grew up on the Gold Coast, lived less than
100m from the beach, and even with all the development there now, I can still walk
across 2 lanes of 40km/h traffic to the beach and parkland...no Light Rail near the beach
to navigate!
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My kids were born in SCUH and have grown up on the Sunny Coast. The parks,
playgrounds and libraries are where they are learning and playing.
my kids have grown up at Alexandra Headland, it so easy and accessible. You can meet
friends and always get parking. We often sit on the hill on a Saturday or Sunday
afternoon admiring the sunset and beautiful views. Having a mass transit system along
this corridor would completely kill this beautiful spot where so many people gather
socially. The community would suffer greatly and would never be the same again.
My husband who is originally from Bundaberg and I am from Perth came here in
March1982, after living overseas for 3 years. I had never been to Queensland before. We
camped at Cotton Tree caravan park. I remember sitting under a pandanis tree at Alex
thinking this place is gorgeous. Its beauty was amazing. We drove from Bundaberg to the
NSW border looking for work. After visiting the Gold Coast, we decided that it wasn't the
place we wanted to live and bring up a family. The Sunshine Coast was the place we
wanted to live. We do not want to be another Gold Coast!!
My husband used to come here from Brisbane in 1961. He and his family used to love the
beaches. I too was drawn to it when I was living in England and was sent a multi-postcard
of the Sunshine Coast by my sister-in-law. I fell in love with it, and when we arrived from
UK in 1982 our first stop after seeing Brisbane was Caloundra. It was raining, but I still felt
this was the place I wanted to live, and I haven’t been disappointed since that time. I
know it’s much busier, but you can’t change the beaches and the general laidback
ambiance of the coast unless the Council decides to go the way of the Gold Coast with
its high rise and light rail. But everyone I speak to much prefers the Sunshine Coast as it
is, and development on the outskirts at least preserves the beach way of life and the
natural scenery to some extent. Please don’t spoil our lovely place with light rail and high
density living along its route.
My husband is a local bus driver on the Coast and he has learned the name and faces of
many of his regulars. He drives all the way from Caloundra to Noosa, and has helped
encourage young people and even an elderly gentleman who was confused about where
he was going to connect with his wife and locate the right drop-off point for him. The
man's wife was enormously relieved as he had been missing all day! We have also had
the joy of our young grandchildren (ages 1, 2 and 5 yrs) ride on his bus, much to their
great delight to see their "Oupie" driving the bus! Such an adventure!
My husband really loves his job and the team he works with, are a great bunch. I believe
the bus service in our region is part and parcel of the community here and their valuable,
face-to-face service can often be overlooked as the glue of a network that is so much
more than impersonal, public service.
When we lived in Brisbane and I commuted on the train, no one ever spoke to each
other. They were just on their phones, crammed in like sardines. However, it was a totally
different vibe on the buses as I found the regulars were friendlier, and more likely to chat,
and had a wonderful relationship with the bus driver. I recall one man who was blind with
a large white poodle as his service dog - people loved to chat to him and the bus driver
knew him by name, and which stop he got off at.
I passionately believe that our bus service cannot be overlooked when moving forward
with your planning for our future here on the Sunshine Coast. I think upgrading our
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Quality Bus Corridor is the answer.
Otherwise losing our personal touch will be one less advantage that we currently have
over other regions. Whilst moving ahead with the times and our growth, let us never
sacrifice who we are and lose our identity and friendly culture.
I hope you will consider our story as a wider story of many, of who we are in this special
part of the world! Let us be the place where people are known by their name and are not
just a number!
My husband and I moved to the Sunshine Coast in 1989 from Ipswich after spending
many holidays here prior. We chose the north coast rather than south coast for many
reasons. The Sunny Coast felt much more relaxed, friendlier, cleaner and fresher air. It
just seemed to have that calming atmosphere that made you feel safe and happy to
settle here as we started our family. We raised 2 children who went to local schools,
participated in local activities and loved growing up on the coast which is where they
have settled with their own partners/families. They envision raising their own children the
same as their upbringing but have fears now that their loved Sunny Coast will become
the new Gold Coast-full of congestion, being built out and up with crime increasing,
roads not coping and total chaos day in and day out. One of our talked about family
memories of the coast is riding our push bikes as a family until our children had their own
license. Every 2nd weekend or so we would chose a different place to ride and explore.
My children say they will not be doing the same with their children as they will not let
them on the roads if a MASS TRANSIT SYSTEM goes ahead. Extremely sad that the
community are feeling different about our beautiful Sunshine Coast as councilors feel the
need to do this to us all.
My husband and I have lived on the Sunshine Coast all our lives. We are now becoming
aged and with limited mobility. Last year we downsized to a unit near the Maroochy
River. We both have happy memories of swimming and boating in various sections of the
river and remember when the river had a more 'natural' South bank. We remember it as a
muddy river with lots of mangroves (and mosquitoes). We often marvel at how much
cleaner the river is now than it was back in our day - I guess this is due to less run-off from
the cane farms that we used to see burning in the summer. The upgrades to both ends of
the Bradman Ave section of the riverbank have made these areas much more pleasant to
visit. We're especially glad to see the old Cod Hole toilet block replaced - even 50 years
ago it was a necessary but unpleasant structure.
My husband and I gave 6 children and 7 grand children. When we gather together we are
assembling from several different locations and often staggered timings. We are carrying
food and drink for picnic and barbecue, bikes and scooters, swimming and surfing gear.
If we could only access our favourite beaches using public transport carry all if that we
would simply go elsewhere. Not on!
My favourite places locally are Currimundi Lake and Moffatt Headland. These places tend
to be a sort of cut de sac area of sorts so car access is limited to a degree. People will
walk or cycle to these locations, they have food options and lead in and out of a coastal
walking / cycle path network. One of the great things about our coast is the coastal
pathway network and the associated parklands along the way. It is possible to cycle or
walk at last from Mudjimba to the bottom of the Golden Beach area at least, probably
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further. It is a great base to add to when thinking about how a mass transit system would
interact and enhance our environment. Reduction of vehicular traffic is the goal.
My father moved in 1960's from the Gold Coast to raise his family. Built trawler (named
after myself) and enjoyed a successful career. He was the FIRST fisherman to be lost from
the Mooloolaba Wharf (fishing community). He moved here for the sleepy little coastal
town - inevitable that things must change and grow but that initial attraction and beauty
of the area he chose, and myself and my siblings grew up in, is sadly disappearing before
our eyes. So true that everyone wants to live and play here but what everyone comes for
is gradually disappearing and we are going to be another HIGH RISE GOLD COAST. I
truly believe and hope there is time to save a little of that special something my father
saw in the Alex /Mooloolaba and we don't completely obliterate the essence of the area
by selling out...................
My family have had “ties” with Alexandra Headlands & the Sunshine Coast since the early
1940’s and have enjoyed many memorable holidays there. We would love to continue
this without looking at overhead powerlines...should these become a “view spoiler” for
us, maybe we need to change our holiday destination to the south eastern end of the
Qld coastline...( the GC).We have also owned property on the Sunshine Coast for over 30
years and love the relaxed feeling and uninterrupted views of this area.
My family have grown up on the coast and we loved being able to get to the beach easily
, either walking or by car.
My family has lived along Oceanic Dr from the 70s. Our memories are one of a coastal
town, we'd like to keep it feeling that way.
My family first moved to the Sunshine Coast in the 1920's - they have photos of the
beaches and the areas adjacent with "Little or No Trace" of human influence. Clearly this
cannot come back - however future work and development should ensure that as much
as possible the natural features are maintained and not degraded further so that future
generations can enjoy at least some of what we have been fortunate enough to
experience ourselves.
My entire family is involved with Surf Life Saving parents and kids and we live here
because of its beautiful safe beaches and wonderful community. We literally go to either
Alex, Mooloolaba and Maroochydore beaches every day, winter or summer. We love the
ocean and love the Sunny Coast and everything it stands for. The community, the
environment, the love of nature. Please, my children and I are begging you, please don't
ruin it, by trying to turn the coast into a city. Because with it, will come the lights, the
crime, the misery... Don't destroy what you came to enjoy!!!
My daily walk from the Alex Surf Club to the Boat Shed in Cotton Tree is my reason for
getting out of bed. Words cannot express how important this is for my mental health. I
would hate to see the coastline change.
Moved here from Melbourne 3 1/2yrs ago, very happy with the shared pathways to move
around, have drastically reduced my reliance on my car since moving here. Love the
feeling of being connected to nature, with life's creature comforts at hand, & don't need
to drive to enjoy them.
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Moved here for the easy access to the beaches and the lack of high rise (see Gold Coast).
But you are determined to destroy all of that and create a concrete city to line your own
pockets and those of your developer friends.
most powerful experience is to have the freedom to choose to walk unhindered from my
home for about 15minutes, in full-safety, to watch the sunrise over the sea every morning
from the Headland and reset my circadian rhythm, and to observe the forces of nature at
work in silence, devoid of traffic noise, sometimes so surreal even the birds aren't
singing! that peace and solitude will be destroyed for everyone if any of the existing
proposals are developed un-altered.
Mooloolaba surf lifesaving
Mooloolaba has always been an important spot for my family. My grandparents would
take us to Mooloolaba beach to swim or play in the rock pools, before getting a pie or
ice cream and sitting on the grass for the afternoon. The beachfront is a place where
people from all walks of life can come together, children love playing on the beach,
adults can swim or enjoy a quiet coffee, even the oldest of our community members can
come to the beach and walk or sit and enjoy the scenery. There are very few places
where anyone and everyone can come and connect with one another these days. Please
do not ruin this magical place for the sunshine coast community, please keep the
construction away from the beach.
Mooloolaba Beach before the masses of people came here. Lovely beach up to the road
with a few shops. Noosa before all the development.
All areas before they were developed by narrow minded people who escaped suburban
nightmares in Sydney and Melbourne to live here and now are destroying this place and
turning it into the commercial and industrial nightmares they’ve come from.
Mid 2000’s when the surf foam (as a result of powerful surf) came across Alexandra
Parade and impacted traffic flow and businesses adjacent the road. How will this impact
the type of mass transport option given climate change?
met new friends
Memory of it before it was developed. the lovely melaleuca trees
Memories of past flood event over the last 40 year tell me that the area is far too low
lying for increased development.
Memories abound but one of my most significant are the everyday ones where one takes
the dog for bidaily walks and run into friends from all walks of life. Everyone says hello
whether you know them or not That’s what makes Sunshine Coadt so livable!
Many of our friends love travelling to Cotton Tree because it has a 'village' atmosphere
with friendly people, plenty of shade and green spaces and no horrible big infrastructure.
It feels comfortable.
Many magical moments surfing with the kids (now 30 +) at Alex. Walking and swimming
at Mooloolaba in a beautiful non urbanised beach front setting with local parking
available. We need to keep it that way. For the sake of our beautiful Sunshine coast
beach fronts, No light rail or Trams please.
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Luckily I live near Alex/ Maroochydore beach and I go through there nearly everyday. Still
beauty of that area strike me. Along the beach is not urban area. Beautiful coastal area.
That brings people here. Please don't destroy it with mass transit system.
Love the library story art series in local parks. Similar ideas would be great and post
featuring local coast surfing history.
Love the laid back feel of the low rise residential suburbs along the coastal strip
Love the community and its people. But not enough local diverse culture & art
expression, everything is about money, business and same boring designs everywhere.
Love Kawana as it is.
Love going to Noosa or Mooloolaba, even along the Maroochydore Blvd and seeing all
the fairy lights - makes it feel special/magical at night.
Look after the hinterland as well we tend to get forgotten. It’s also a important part of
Sunshine Coast
Loo with a view. Great landmark that should remain
Living near the water feeds my soul
Living in Brisbane I came to the Sunshine Coast every Christmas for 6 weeks holidays with
my family and from an early age have love the coast and it's beaches. Watching it evolve
over 60 years has been such a big part of my life! So much so that when I met my wife
(from Melbourne) it was the Sunny Coast I couldn't wait to share with her. I moved to
Melbourne and we would still come to the Sunshine Coast every year for holidays and
knew this is where we wanted to live and bring up our 3 children. We wanted them to
have the childhood that only the Sunny Coast could give them. So we made the move
first to Sippy Downs and then to 400mtrs to Maroochydore beach. Our children have
grown up now and want to give this lifestyle that they grew up with to their children. We
know we made the right decision to move here and cherish this incredible part of the
world we call home. Can't wait to take our grandkids also to Nippers at Alex.
Living and also holidaying on the Sunshine Coast where it's different from all other beach
city's it's gorgeous now and should not change
Living a relaxed beach lifestyle without city high rise, public transport noise, parking
meters, shadows on the beach makes living here a delight. Enjoying the beach myself
and watching people park or walk to the beach with their boards and beach gear gives a
sense of being on holiday. Enjoying the beachfront restaurants or picnicking on the grass
verges at the beach must be a highlight to residents and tourists alike.
Lived in Brisbane so our holidays were always up the sunshine coast and its the reason we
are living there full time now for the peace and tranquillity and great community
Link them to First Nations people's stories as well as early settlement.
Limiting the number of people living and visiting local areas through the week would
help to keep the relaxed feel of he Sunshine Coast. By increasing density along the
eastern side of the Nicklin Way David Low Way will drastically reduce quality of life we
currently enjoy
Lets create our story and make it a green, vibrant corridor. This referencing of the past at
the expense of the future is pointless.
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Leaving work in my car in the middle of the day to go see my children being presented
an award at school and getting back to the office in under one hour. That isn’t going to
happen with your proposal. Even for people that work, school and play within the
suburbs of you 13km plan.
Keep up the work increasing bike and pedestrian walk/cycle ways.
Kangaroos that use to be seen around Kawana. Turtles nesting on Warana beach, sadly
not likely to happen as often. Koalas that use to live in the area
Just the wide open spaces and the fresh clean living environment we have now. Let's not
lose that.
Just make the places alive, with people, with landscaping, wildlife. Encourage
engagement rather than isolation of people in their little boxes. Reference squares with
coffee shops, inter-generational contact, the elders chatting with each other in the sun,
comfortable places,
Just love the place as it is.
just being a kid and being able to ride my bicycle from Kawana to school in
Maroochydore. This is still possible but will not be once you have another 90k of people
living in that corridor.
I've lived on the Sunshine Coast in the Maroochydore/Cotton Tree area since 1970.
Practically everywhere there is a high rise building or multi-apartment dwelling was once
a single family dwelling, some of whom I've lived in. I fully understand that development
and progress is inevitable, but surely this should occur in the context of the community
that was established there, ie as I've said earlier please consider development in the
context of the beachside, semi-rural and rural communities that comprise the Sunshine
Coast. In this context, putting a mass-transit corridor through beachside land is
nonsensical.
I've lived here for over 40 years, I fell in love with Mooloolaba and contributed to its
success and growth. I've walked my little dog along Mooloolaba Beach for over 20 years
and used to be able to walk out my door at Mooloolaba (where I lived for about 20
years), down to the beach and exercise with my best friend. Then I couldn't afford
Mooloolaba anymore and moved to Maroochydore. I've driven almost daily to
Mooloolaba beach since then for my walks. What public transport system allows animals
on them? Getting a car park has been a struggle this year for the first time ever. I'm not
as strong as I used to be and can't carry my pup very far - even the current disruption
along the M'ba beach has me in disarray with few options to access the beach - I had a
fall one day trying to navigate a worn dirt track to the beach out the front of Mantra. This
really shook me up, so I started going to the southern beach where the tourists go. On
my second walk there, I was confronted by an old guy telling me I'd be fined $750 for
walking my dog there, as it was prohibited. I've only been for one or two walks since. My
dog is terrified of people and other dogs, but familiarity has been key to the frequency of
our walks. She's never off leash, I always 'pick up' after her, and always have. I work hard
(travelling to Caboolture daily for the past 5 years or so -the congestion on the Bruce has
grown exponentially in the last few years), and I need the weekend to rest, get the chores
done then ready for the next week’s work. Sometimes I meet friends at the local surf club
on a Sunday night (as we always used to, just more frequently!), we dance, have a drink
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and catch the bus home. My life is simple these days, but I couldn’t imagine not being
able to access the beach as I have always done. It's Mother’s Day today, and my son and
family, including my grandchildren, live in a north Brisbane suburb, not game to make the
trip up with the traffic the way it is, so we celebrated last weekend instead. I raised my
son here, but no university then lack of work saw him drift away and now I rarely see him.
I blame inaction and the inability to plan ahead by our councillors, developers and town
planners for this situation. And here they are, making a bigger mess of it all, again – no
innovative or creative ideas and the lack of ability to implement anything successfully.
And worst of all – with no accountability.
I've lived here for nearly 30 years and spent much of the 30 before that visiting regularly.
Dad would moor his boat in the river near where the yacht Club was built. I remember
when Mooloolah Island was a mud bank in the mangroves. I remember the first time I
saw the Pumicestone Passage at low tide, a bit like a field of grass rippling in the wind,
millions of soldier crabs moving in formation over the sand banks. I remember getting
bogged in a land rover trying to get from Caloundra to Mooloolaba in a Cyclone before
the Nicklin Way even existed. You have taken one of the most beautiful places in the
world and turned it into just another city that happens to be near the sea; a Gold Coast
lite. That's where my family came from; That's why I moved here. I hate what you people
are doing to it, sometimes it makes me very sad.
It was a memorable place to grow up when houses were on an adequate sized block for
children to run and play and children walked to school in the fresh air!
It used to bee a nice sleepy village the one day big city people came along and messed
it up. That is what’s going to happen here
It I just beautiful to enjoy the tranquillity and beauty that the Maroochydore to
Mooloolaba strip provides. I have used it over many years for exercise and cannot bear to
imagine it being destroyed with high density living and trams.
Inner west extension between Rozelle and Dulwich Hill, Sydney. Regenerated the area,
new apartment blocks in disused factories, eateries near the stations, art work around
each of the stations, new parks and interchange connections. People no longer wanting
to drive into the city
Incorporate the Indigenous stories about this area and showcase indigenous art.
In the 1950s and 1960s when holidaying from Brisbane when no bridge or road existed
between Mooloolaba & Caloundra, I would row a boat across the Mooloolah River from
River Esplanade, Mooloolaba to what is now Buddina. We would then walk through the
grasslands to fish and surf on the beach south of Pt Cartwright. Our family moved
permanently to the coast in 1993, and we settled along this treasured beachfront corridor
at Warana. This is how long and how much I have loved this magnificent stretch of
coastline. We fear over development will destroy why we and our 2 sons with their wives
and children treasure most. We DO NOT want to look like another Gold Coast in 2041
with almost unrestricted higher density development along a beachfront mass transit
corridor. The Gold Coast Light Rail system has failed to deliver on its objectives, and we
fear Light Rail/Mass Transit accompanied by higher density development along a
beachfront corridor will not enhance or indeed even maintain our living amenity. Council
says in the option report that it wants to "maintain the unique Sunshine Coast
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characteristics", but everything proposed by Council fails this objective. Council's
proposals will be the trigger towards another Gold Coast, and we will lose our unique
Sunshine Coast identity and characteristic that we have fought to protect over decades.
In my free time I surf and walk along my local beach (Alex/Mooloolaba). Some weekend
my family and I enjoy a peaceful picnic of the Alex Hill overlooking the ocean as the
sunsets - the current ease of access and tranquillity is why I love and live on the Coast.
In my childhood, there were more public spaces on the coast. As our society has
accepted the lessening of public spaces in the commons, we have rising mental health
issues. Our new public spaces, need to be safe, inviting and human scale.
I'm all for growth. I have a photo of me and my sister taken over 40 years ago of us on
Mooloolaba main beach. Just a bitumen road, no curb etc and a besser block fish n chip
building. Lets stay in touch with the natural landscape. And as you know being in and
around nature is proven to be great for mental health, stress etc, and if you are going to
have people living in high density with no yards etc, keeping as much green space as
possible is a must!
I'd love to see more about Alfred Grant's concept of Kawana Island (quite different to the
place now known as Kawana Island). I think this would be a great thing to incorporate at
Buddina/Kawana Shops.
I’ve lived on the Sunshine Coast all my life I love going to the beach especially Alex the
community feel for all beaches is amazing and adding these eye sores will take away the
Sunshine Coast feel of the place
I’ve lived on the coast for over 30 years. I often drive down Alex hill to Maroochydore on
my way home from work. I take this route despite it being longer/further as the beautiful
view of the beach and coast with Mt Coolum in the background along with people
exercising and picnicking up and down the hill make for a quick and easy stress relief of
the day. I feel very strongly that ANY for of tram/light rail along the coast would ruin that
view immeasurably.
I’d rather have a natural beauty which is our coastline. Mooloolaba to Maroochydore rather than a story and photos in 50 years time
I would like to see Aboriginal stories about the area incorporated into walking paths (eg
story about how Mt Coolum came to be, what nation we are in). Also tree memory lanes
of Anzacs/soldiers/nurses & a story about particular local people, groups eg Lions,
Rotary, Men's Shed & a brief overview of what they have done for the local community.
eg the young 21 year old soldier who was Head boy at local high school who died in
army training in 2018, Lions/Rotary work after floods, Men's shed building bird boxes,
I would like to hear more stories of the Aboriginal People of the area. Their plants and
animals, how they used the areas previously and where they are now.
I went looking for rental places with a family member around Mooloolaba last year and
was quite dismayed at how suburban and down-market it all felt. It's a great place
environmentally (weather, beaches etc), but the housing and residential areas and roads
and shops didn't look attractive or possible to live amongst using a car for everything.
Just really wide ugly roadways, strip shops with frontage car parking, desolate to imagine
walking around for your day to day needs which is what I do where I live and take for
granted.
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I wasn't born on the Sunshine Coast but like a lot of people I have connections with the
SC going back 60 odd years. I holidayed with my family in the 50/60s; I worked and
partied here in the 70s; I helped my parents move here permanently in the 80s and then
watched the rest of the family slowly follow suit; I have now retired here with my
husband. I have watched the growth of the SC with keen interest and commend the
councils who I believe have managed the growth quite well to date. It is hard to retain
the essence of a family orientated, sleepy coastal region with the need for infrastructure
and economic growth but the SC has the last region of it's type in Australia and like a
heritage property it needs to be preserved for generations to come. We drive down to
Alex every morning to walk along the beachfront from Mooloolaba to Maroochydore. It is
unique. Even if we didn't know this our friends who visit and the visitors we meet up with
tell us all the time. Since retiring here five years ago we have travelled around and across
the world we find it hard to better what we can experience every morning down on that
beachfront. That is why people come here; why the will always want to come here. Once
we have torn up our beachfronts there will be no going back and then we will be just like
all those other places where people can only remember the beauty and community that
we have right now. There are other options to ripping the heart out of most of the SC.
Please go back to the drawing board or listen to those that use the beaches and
surrounds and let me and all the others - enjoy seeing our grandchildren experience what
we did.
I was only a nipper when Mum and Dad built and I remember all...Mooloolaba Pub (now
destroyed and I have never had a drink since it was pulled down.....BCC grocery shop in
Mooloolaba.....The beach with no shade until the started with high-rises....SLSC raffle
tickets on the beach......No time parking you want any more ask me...
I was astounded by the Lay out and free parking afforded in Mooloolaba but slowly and
surely it is being spoilt progress isn't always the best thing there used to be Kangaroos all
around the University and surrounding areas they are few and far between now
I walk every morning by Buddina beach or on it. It is as much for mental health as for
physical fitness. We live in a very unique, beautiful environment and we need to take care
of what we have and be mindful and extremely thoughtful about what we do with it in the
future.
I walk daily on the beach between Alex and Maroochydore beaches. This is my happy
place and provides much relief for my stress levels. Walking down my street, I see open
spaces and the sand dunes ahead and smell the salt air before I even cross the road. I say
hello to passers by and fellow residents and neighbours, some, who like me, are on a
journey, each dealing with their own issues. I leisurely cross the road across Alex Pde and
stroll onto the beach. The walk, the beach and its environs are calming and soothing and
are so good for my mental health . Upon reflection, this is what attracted me to the area
years ago and why I choose to live here, away from the hustle and bustle.
I visit the beach every day from Buderim with my dogs. We love the natural beauty and
the chance to take daily walks and exercise in the fresh air that helps my mental state and
my fitness and health. Keep these areas for our future generations.
I used to work out west and was given the choice of shifting to the Gold or Sunshine
Coast. I chose the Sunshine Coast because it wasn't the Gold Coast - the Sunshine Coast
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has always felt to me as being a more friendly and relaxed place to live with neighbours
rather than strangers living next door. I enjoy being able to listen to the sea at night and
going up to Alex Heads to go for a walk with friends. Kawana Shopping World is a great
place to go shopping for locals. I believe that the atmosphere of the Sunshine Coast is
something that should be cherished and encouraged. This place is currently more familyfriendly than many other places and is part of what makes the Sunshine Coast so great.
I used to spend all of my holidays visiting Alexandra Headlands as a teenager, I think this
is a really special place for people growing up on the coast and should have good
accessibility for future generations.
I used to holiday here on the Sunshine Coast, and made the move here to study. I have
since raised my family here on the Coast, and I cherish the beauty of the landscape and
the unbelievable sense of community we have here. Everyone knows everyone, and the
connectivity we have is unlike anything I've ever experienced. People from an urban city
such as Brisbane are unlikely to know one neighbour, let alone all their neighbours, or the
shop owners, the kids at the skate park, the people at the coffee shop, the regular dog
walkers, the bus drivers... but that's what happens here. You pull up at a red light and
David the bus driver is in the car next to you. You walk your dog along the beach and see
the same people every morning and we all say hello, you know the local business owners,
parents know children from all schools across the Coast, not just your children's friends.
It's because we are a COMMUNITY, a village where we all look out for one another.
Recently our children went to an under 18s festival in Brisbane and all the Sunshine Coast
kids stuck together whether they were from Kawana, Noosa or Maroochydore, because
they have their own community going on where they respect their Coastal lifestyle, their
environment and each other. They identify with each other based on the place in which
they live. They live by the beach. They surf. They spend time outside. They are
connected. It's something you can only truely appreciate once you have lived it. Mass
transit threatens that because it threatens the beach village ambience we are here to
enjoy.
I used to enjoy sitting on Alex Headland looking South towards Mooloolaba beach and
seeing a natural headland and beach below. Now I look south and see an unsightly rock
wall, and a large cut out of land removed this beautiful headland. It makes me cry to look
at what the Council has done to this beautiful natural space. Let alone the environmental
impact on the headland and its birds and animals.
I used to be able to catch a reasonable size bus along a scenic route at an acceptable
pace to travel around the coast before the Council allowed over development and the
influx of masses of high rise buildings to destroy the amenity of the Sunshine coast.
I started working along Alexandra Parade, opposite the Alex Surf Club in 1982. I have
seen how the area has changed from then to today and one mistake that was made all
those years ago is that traffic was not diverted around Alexandra Headland. Many tried to
have this done but were unsuccessful. If that was done all those years ago then Alexandra
Headland would be even a better place to live and visit. It could rival say Noosa or
Burleigh Heads. I know why it didn't happen, due to Alexandra Parade being under the
control of Main Roads and the fact that the council did not want to take over the control
of the road. Today we are seeing the same mistake being made again except this will
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effectively destroy one of the coast best assets. Why doesn't the Council take control of
Alex Parade which I understand the State Government would be happy to give up and
make it a jewel in the Sunshine Council Crown. Make it a quite, attractive, relaxed beach
side area that we can all be proud of rather than just looking at it as a way to get from
point A to point B.
I started coming here when I first moved to Brisbane in 1980 and instantly fell in love with
Alex. When we decided to move here in 2000 we couldn't afford to live in Alex with 3
young children and built in Sippy Downs. And would also drive to Alex to go to the
beach for the day or go to Nippers or walk from Cotton Tree to Mooloolaba Spit or bring
our kids to the skate park. As empty nesters we sold the big family home and moved to a
smaller home on the Maroochydore / Alex boarder in 2019. Our dream since 1980. The
community we have found living here is an unexpected bonus. We are living in the most
perfect spot imaginable. I applaud those who also see it's not only natural beauty but
also the beauty of the community. We must preserve Alex for not only locals who love it
but also visitors from far and wide to sample this dream location. This was a 40 year
dream that we are now living!
I spent 25 years at Alexandra Headland. I walked my dogs on the beachfront and took
my son to the beach after school and on the week end. Then 12 years at Mooloolaba
walking and riding my bike to the cafes etc. I have owned businesses and lived and
worked here for 40 years. Too many memories and experiences for a paragraph.
I sail regularly on the Maroochydore River. Just a couple of years ago the area was a
quiet spot where families could park easily and enjoy a picnic by the water or take a
picturesque leisurely walk by the river. I have many fond memories of those times.
In recent years, due to dense unit building that is continually expanding in the area, the
atmosphere has changed to one of a feeling of being 'hemmed in' by buildings towering
over the river and parking now almost impossible because of the number of people now
living in such a small area. No amount of public transport is going to change that now,
but perhaps a halt to multistorey unit building might stop it getting more out of hand.
Please think about planning for future generations so they may also enjoy some of the
wonderful lifestyle we have and are losing day by day.
I ride the pathways around Bokarina to Caloundra & the Birtinya lakes the amount of
people walking riding is amazing More paths are important not necessary to concrete just
dirt
I ride my bike often from Mooloolaba to Alex Headland point lookout to check the surf. I
love how people gather in this area, particularly on weekends to watch the sunset, sip a
wine or hang with friends and family. A transport system at the vicinity of this iconic
landmark would be detrimental for the SC history and culture, to its character and visual
amenity
I ride my bike along Alexandra Parade and I believe it is just not the nicest place due to
the busy road with all the car parks that add nothing to the area. The lack of space and
trees due to all the car parking is sad.
I remember when we could park at the Mooloolaba beach front for 4 hours. Then the
council reduced it to 3, then to 2. Some areas like near the surf club are now only 1 hour.
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People will decide to go elsewhere if they have to cut their beach visit or restaurant meal
short to go and move the car.
Also, if paid parking is to be introduced like in Caloundra, then local residents should
receive a parking pass. It is not always feasible to use public transport if travelling or
visiting the beach as a family.
I remember when how awesome the coast was 15yrs ago when it was quiet and there
were parks free when you went to the beach and when you walk along the beach in
winter you could possibly be the only person there. People used to say hello to each
other and there was a community feel to the place.
I remember some of the great nights out that we had in Mooloolaba in 2007-2008 when
the Interconnecting pipework between all the northern dams and Brisbane were being
built and some great friendships formed.
I remember sitting on the beach when I was in grade 12. In the 1990’s and a shadow was
first cast by the peninsular. It felt strange seeing a shadow cast from this new building.
Over time we have come to appreciate development and the approach of keeping a
more natural looking environment on the Sunshine Coast. Development is essential.
However, introducing heavy infrastructure such as rail bordering our beaches is
completely detracting from our natural environment. Also raising height limits along this
strip will impact on residential homes that have been built by our local please over time
and now will be impacted on as a slap in the face for years of loyalty living in and
supporting this area. It is possible to achieve growth in other ways and moving inland as
well as have a solid structure of transport aligning with our highways and inland train
systems. It does not have to be on the beach!
I regularly take my grandchildren to Currimundi Lake area or Golden Beach which have
cafes where we can grab an ice cream and a coffee before we go to the playground,
have a bike ride or scooter the pathways and then come back for a swim. I’d like to see
similar situations replicated along the Urban corridor which we could access by public
transport as parking can be very difficult.
I recently overheard a visitor to the Sunshine Coast saying she "loved coming here
because of our laid back lifestyle". That is what we all love about living here - we are not
the GOLD COAST and don't want to become another Gold Coast. We want to maintain
that laid back feel of where we live.
I really enjoy the shaded seating space on Cornmeal Creek, adjacent to Urban Garden
(The Old Courthouse). Its shaded, cool and you get a nice breeze off the river.
I please highlight the aboriginal significance of these places. It’s home to black
cockatoos, native birds, turtles, please think about what are indigenous elders would
say...they are wise and respectful.
I moved to the Sunshine Coast in 1995 from Canberra to the beach. Every single day I do
ocean appreciation whether I walk down (mainly) or drive past. It’s a ritual every single
day. My 3 dogs love it, my two daughters, and all of our visitors comment on its beauty.
The community presence in this beautiful peaceful uninterrupted place is amazing.
I moved to the Sunshine Coast from Sydney in 1985. I have seen lots of changes mainly
with the population and our roads. My story would be :I drove from Battery Hill area with
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my Mother in 1986 to Kawana Shopping world along the Nicklin Way. This was about
9.30am in the morning. We didn’t see another car the whole way up to Kawana. Can you
imagine that now? I suppose that is progress. A bit sad really.
I moved to Coast to be near the water, anything that impedes my enjoyment of the Coast
and it's way of life changes my enjoyment. I love that it is relaxed and friendly.
I moved into Alexandra Headlands 30 years from Eastern suburbs Sydney. What attracted
me was the simplicity of the coast and the people. I have watched it grow every fast. The
one thing I don’t understand is the restrictions on live events and venues not allow live
music for the community and our visitors in Alex area. Sunshine coast is a life style that is
very envied. Why can’t we develop that and enhance it?? Instead congest it with massive
motorised transport.
I moved here from Perth WA and chose Alex because of what it offered. Close to schools
and a University. The CBD may turn out ok but I don't want the beachfront to develop.
Otherwise I will move away.
I moved here 8 years ago because of the fact that it was not over built and over crowded.
I loved taking my children to the rock pools at the bluff, the sheltered bay at Mooloolaba
and the surf at Alex. We used to lay on our backs and watch the sea eagles, now there is
only one pair left in our area. Watching the whales, dolphins, sharks and even an octopus
once - these are my memorable experiences.
I love using the walkable waterfront on Lake Kawana or the Coastal Path. These are
amazing assets for the Sunshine Coast and places / experiences we should make more of
I love to walk on and beside the beach. It improves my mental as well as physical health.
Disturbance to the environment in any form such as noise, would disturb this for me.
I love to travel, when I stay in places that have accessible transport to the places I enjoy I
just want to be longer. I enjoy central events, beach shops, town and when it is close
together it is so accessible. I don't want to take my car always - but I don't want to be
burden with a long walk carry stuff. Most people coming to the Sunshine Coast come for
the beach lifestyle. Bring our transport here please, closer to the coast.
I love the new bike and walking paths e.g. Point Cartwright to Dicky Beach with some
natural interruptions needed, so low impact crossings or diversions around natural
barriers
I LOVE the greenspaces that we still have along the coast. The park around Currimundi
Lake, Point Cartwright, or even Jessica park at Kawana. I completely understand that land
has to be sacrificed for buses and for rail lines and so forth, but protecting these green
areas should always be the priority. Without these what do we have? Just a bunch of
houses filled with annoying people.
I love the fact that Caloundra business district always manages to look like a little seaside
country town no matter how much it grows. It's why people move her from larger centres.
I love the Cotton Tree to Mooloolaba section of the coast and do not see how the 5
preferred options will enhance that experience for me - quite the contrary.
I love sitting on Alex Hill on a Sunday afternoon with my friends watching the sunset and
having a good time, I also love walking along Alex Beach to watch the surf and get
outside.
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I love my home just the way it is! I can walk the dog, ride my bike to the beach, push
baby in the stroller with young children on bikes carrying boogie boards to the beach
safely from Parrearra across the Nicklin Way. I want to be able to keep doing this with my
family. There are still places for visitors to park that are not time restricted and no parking
fees. Keep the coast beaches accessible for all. Keep it safe for families to access easily.
I love how I can walk/cycle along the beach path, park my bike at Kawana Station & catch
a bus up or down the coast.
I love driving down the Urban Corridor and not seeing any high rises.
I love Alexandra Headland beach - I grew up visiting it most afternoons as my family
owned a shop along Alexandra Headland & continues to own and operate a store along
Alexandra Parade 20 years on. It is such a beautiful beach - a stunning walk to go from
Mooloolaba to Cotton Tree - to think that the council would want to ruin the beautiful
laid back coastal lifestyle and access to the beach we have with a horrible mass transport
right along the beautiful beach front kills me. Whoever thinks this is a good idea clearly
did not grow up n the coast and appreciate the laidback lifestyle we love and many move
here for or is just thinking about the money.
I live on the Sunshine Coast, not the Urban Corridor....! I have lived on the Sunshine
Coast all my life (46 years) born in Caloundra and have many stories of why its special,
and I would like my kids to have and enjoy the Sunshine Coast like I did, don't destroy
our coast by putting in light rail, you will destroy the tranquillity of the beach and the
beauty of the coast and what it brings (its not a city).
I live on the Sunshine Coast, not the Urban Corridor.... What even IS that? I have plenty
of amazing memories of my community in Alex. Learning to surf, sort of. Regular twilight
drinks & nibbles on the hill with all the other locals, enjoying the surf rolling in and
watching the surfers and dolphins. Early morning, early evening walks from Alex to
Mooloolaba. Great times at our local surf club. You will absolutely destroy our tight knit
community if you dump a mass transit system on the beach
I live on the Sunshine Coast because of the existing lifestyle, no high rises, rail, little
congested traffic. If I wanted any of these proposed options for mass transit, I would live
on the Gold coast. This council, and in particular mayor Jamieson has a reputation for not
listening to the concerns of the residents. He has a history of over developing our
beautiful part of the world.
I live on Alexandra Parade and I value the freedom to move along and to cross the
coastal strip safely.
I live near La Balsa Park which I have walked around over the last 20 years admiring all
the beauty of the waterways and beach and coastal paths. I have been lucky to have
been able to push my son in his pram, walk my dog in the park and beach, teach my son
to cycle and swim, socialise with friends around a bbq and now watch my son surf here.
This park has been my happy place but gradually over 20 years I have watched the
council turn it into something out of pleasantville with the continual streetscaping and the
forever ending signage telling people what to do and not do in the park, which in my
opinion has destroyed the natural beauty of this beautiful park. One of the most beautiful
parks of the coast covered in signs. Why do the council think that everyone on the coast
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does not have a brain to think for themselves but have the brain to read your ridiculous
signs. The street sign vendors must be making a fortune out of the council.
I live in Mooloolaba because & currently can easily access the beach . I can walk to the
beach. I have had many visitors from overseas & interstate who have enjoyed & shared
many beautiful memories of our unique coastal lifestyle & it’s accessibility. I have enjoyed
& been proud show casing Mooloolaba in the past & want to continue doing so into the
future. I do not want our area to become ANOTHER Gold Coast
I live in Buderim and work in Maroochydore, there is minimal to no parking available now.
This is a story of a council focusing on the wrong issues and not listening to their
constituents
I live in a tiny house on a small block of land next to Nicklin Way, the busiest highway on
the Sunshine Coast. Even with that, I feel so grateful because my family is excruciatingly
poor historically, to the extent that we lived in a car when I was in grade 10. I love the
Sunshine Coast, it is the best part of the planet Earth. The gratitude that I have for being
able to ride my bike to a wonderful shopping centre like Kawana and an amazing public
library like Kawana, whilst also being able to walk or ride my bike to one of the most
modern hospital facilities in the southern hemisphere is so uplifting. Every customer that
comes through my door says the same thing. If they wanted high density and trams and
trains and sitting in cubicles for 4 decades on end. That already exists in Australia. It's
called Sydney it called Melbourne. And it's absolutely not what they want. They moved
here because the Sunshine Coast is NOT that. There is absolutely no other message that
exists out there in the real world. There may be whinges on Facebook. But they aren't
real people. Please listen to real people who live here, who love living here, who love
everything about the Sunshine Coast.
I live at Alex, have been coming to Alex for over 25years with our children. We retired
hear because of the beauty, lifestyle, ease and casual lifestyle. Walking from our home
across to the park and up the Alex hill to watch the surfers and the early morning workers
waxing their boards for a surf before work is magical. The openness and freedom you feel
as you walk or just stroll or sit along this whole area, Alex, Mooloolaba, Maroochydore is
breath taking and unique and should be preserved at any cost.
I like to swim from the spit to the Mooloolaba surf club. One day I was so immersed in
what I was doing and watching out for sharks (!!!) that I ended up in the middle of a
group of nippers!!! One of the young boys bringing up the rear was not enjoying himself
at all, so we had a chat for a while and refocused on how beautiful it was out in the water
rather than where he was placed in the group. Such a lovely morning.
I like riding scooters and bikes with my children. However there are many sections where
the paths are unsafe or just are completely missing. Get more people out of cars and
using the paths to reduce traffic.
I joined Mooloolaba surf club where I get to help the community and meet many great
people from the area. We love our beach and being able to walk/run over the headland.
I have walked the beaches along the corridor more times than I can count. I remember
walking along the beach many years ago with my then fiancé and it's something we still
enjoy doing as husband and wife. We are looking forward to walking them soon with our
new little one.
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I have taught my children to drive on the Sunshine Coast - instead of clogged up urban
streets and ugly suburbia, we have breezed along, appreciating the coast and the
beautiful surroundings. I have (of course) done this route many times, but it never fails to
lift the spirits. Don't take away our beautiful environment please.
I have seen the Coast strip from Caloundra to Coolum grow since the early 1970's. fondly
remember growing up going surfing at Maroochydore and Alex, I still like to go now but I
have the foresight to realise I must share these beautiful public spaces with a far bigger
population than we had back then.
I have plenty of great memories of playing with my kids at (Kongs Cove) and now my
children hate going there because its covered under rock. Thanx.
I have outlined that I’m lucky enough to be a third generation Sunshine Coaster and
resident of Alexandra Headland. We need to maintain the natural beauty of this region
which attracted my grandparents as much as possible. We don’t live here and people
don’t come here to visit trains and buildings, we all reside here and visit here for the
natural beauty and to enjoy an area that isn’t industrialised. We need to keep our area
safe and healthy for my children and the children of those who love this place as well.
Please consider those of us who choose to spend our lives here and who take pride in
our community, countryside and the ocean.
I have lived on the Sunshine Coast since 1982. We built the very first house in Bokarina
on the corner of Wyanda Drive and Bluebird Parade. We bought that land (cost $27,000)
because it was the first development in the Kawana area with SEWERAGE!!! Everywhere
else had septic tanks!! The Nicklin Way consisted of one lane each way with big deep
culverts on either side. There has been enormous growth since then and most of it has
been positive, however the biggest mistake the Council have made is how NARROW
THE ROADS IN THE NEW HOUSING ESTATES ARE - A PERFECT EXAMPLE IS IN
MERIDIAN PLAINS.
I have lived on the Sunshine Coast for 27 years and believe it to be up there with the best
place on the planet. I have obviously witnessed changes over that period and to be
honest I believe most of these changes to have been for the good. My activities are
kayaking mainly on the Maroochydore River, cycling on the coastal pathways and walking
those same pathways as well as our beaches. I don't have all of the answers but believe
that is important to consider what we are leaving behind for the generations to come. I
understand the need and I support change. We have an abundance of land on our
doorstep which I believe should support population development rather than people
living on top of one another. High density living is not what the Sunshine Coast is about.
Lets not leave a concrete jungle for the generations that follow.
I have lived on the coast all my life. I went to school at Buderim and then Maroochydore
high. My Children have grown up on the coast. We love our coast life and want our
coastline to stay the same. Mooloolaba is my home and where I will retire and I feel my
beach lifestyle will be destroyed with this new plan.
I have just driven past Alex hill{the Bluff} To see the hundreds of local people enjoying
sunset/early evening get togethers and picnics is pleasing. I believe that the introduction
of light rail/high density would inhibit these people's activities. Lets enjoy what we have.
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I have grown up on the Sunshine Coast. I have watched the Gold Coast as I have grown
and thought-please don’t let us become like them. Let me continue to Sit on the grassy
headland and relax watching the ocean. Let me continue to sit on my surfboard in the
water and see the most beautiful green trees and not a concrete jungle. I loved this town
until it was overrun with development and haste. I have moved further north to escape
what has become of the southern Sunshine Coast. Light rail and mass transit and high
density zones will destroy the Sunshine Coast. I beg you to listen to the voices of those
that have lived here and know what the Sunshine Coast used to be and what we should
do to hold on to what we hold dear.
I have enjoyed walking and riding bikes around Caloundra, Currimundi Lake and other
places on the Sunshine Coast.
I have been visiting the Sunshine Coast since the 1970's moved here in 1988. It has held
a special place in my heart my dream was to buy in Alexandra Headland because of
being at the beach seeing Grant Kenny and the Kenny Family as they crossed the road to
the beach ......I realised my dream after travelling the world and knowing Alexandra
Headland is one of the most beautiful spots on earth ....I bought 200m from the beach
and built our dream home . It is a valued community full of passionate locals. Please
don't ruin our dream .
I have been coming to the Sunshine Coast for 40 years, after having spent the first 20
years of my life at the Gold Coast. I love the Sunshine Coast because of its unspoilt
beauty and relaxed lifestyle. I now live here and walk everyday to the river mouth and
around Point Cartwright. The beauty of this area and Mooloolaba is unique and should
not be tampered with. Any transport and development must maintain this beauty. In
accommodating the rising population we have to be careful not to spoil the reason it
attracts people and why they want to live here .
I have been a part of the Sunshine Coast community since I use to holiday as a kid on the
spit next to the butterfly house and my Nan lived behind the old ginger factory (70s).
When we bought in Currimundi, Kawana was a stretch of bush to Mooloolaba. Caloundra
is not tooo bad these days and still offers that quiet seaside town attraction that is
disappearing from other areas of major development. There is the opportunity to keep
that aspect of Caloundra while still building the Sunny Coast community's infrastructure
and 'progress' in other more suitable areas such as Maroochydore, Nambour and
Mooloolaba.
I have appreciated many bike rides & picnics with people I love along our coast
I had not been to this part of the coast for some time. I was really impressed by the
quality of the public open space, the shopping precincts, and the overall experience
offered to visitors. I can understand why many would want to live here, a thought which
also crossed my mind. I have experienced the change in many coastal environments, and
have come to realise they are often the victims of their own success. Sometimes it is
better to limit growth so that more people can enjoy these unique places, even if they
cannot live there.
I grew up visiting the coast from Toowoomba, our childhood holidays were spent in
caravan parks and later a house at Mooloolaba. The fun, beauty and peaceful
atmosphere of the beaches here have always been the main attraction and why we have
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lived here for the last 20years. Mass transit and high density living is definitely not how
the Sunshine Coast should proceed. We do not want to become the Gold Coast.
I grew up riding the buses around the Sunshine Coast.
I've had great memories of safe trips home and the bus drivers who've helped me. But I
also have many memories of getting stranded or lost due to cancelled, early or late
services, missing the bus as a young woman and feeling unsafe as the bus didn't come
for another hour etc.
I want the next generation of kids and uni students to be able to catch public transit
around their home town safely and cheaply.
I grew up on Mayfield Street in Alex as a kid. As a young child I remember walking my
dog and bird across the crossing in front of what use to be the Boolerong with our corner
store. I could easily cross here as a child. I love that some streets still don't have white
lines down the middle. It makes it feel like part of the past is hanging in there. The beach
is such a special place for so many reasons. I remember walking down to the Bluff as a kid
to take deep breaths in of the clean ocean's air. It was quiet and peaceful and my mum
use to tell me it would help me sleep. As I grew older and became a teenager I joined
the surf club and fell in love with Alex as my favourite surf beach. Even when I went to uni
at Brisbane, I would turn up to my Monday morning lecture with sand still on my legs.
There is no way I would want to call anywhere else home because of our lovely coastal
lifestyle.We can not change what was created in the past. It is special and it is home. We
can however look to the future where development has not yet occurred and carefully
plan out that.... not ruin what we came to enjoy so many years ago. Some outsiders don't
get it, they don't understand. I can only assume I know some of what the original land
owners of our land must feel at this terrible idea of destroying our coast. I just don't
understand why people are not listening to what so many have to say and why council is
making it so hard. The sad thing is that a lot of people are still not aware or have the time
or have the capabilities to get online and show their sadness and anger at the suggestion
of light rail and changing our density.... I feel we, the people of the Sunshine Coast are
being let down by those who we voted in to protect and look after us and our home. I
want my children to grow up in the beautiful place I did....not another version of the Gold
Coast
I grew up in Caloundra and miss the expanse of melaleuca wetland that once was
Birtinya. It is and always has been the natural beauty of the Sunshine Coast that has
drawn me and my family to this area. I have found I have tended towards more northern
areas of the coast lately as the Noosa Shire is visually greener and has the large national
park areas. I feel the Sunshine Coast council does not adequately provide natural
greenspaces, these are little fragments squeezed to drainage lines.
I grew up in Brisbane and Mooloolaba was our family beach trip destination. It still has
the feeling (at least in part) after all of these years that I remember from my youth and it
is part of why we still come back to the Sunshine Coast.
I grew up in an area like Alexander Headlands. Today it has been massively overbuilt and
has changed the whole area negatively. Locals have moved as their way of life has
changed dramatically in a negative way. I, like thousands of locals and tourists love the
coast the way it is. It still has the beach side laid back feeling, and that’s what attracts so
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many tourists. I work in tourism and can tell you that’s why so many people come here.
They don’t like the Gold Coast because it is filled with ugh rises, too much rial and traffic.
Please keep the coast as it is. The light rail is a waste of time and money. Listen t o the
locals that care about this place. Don’t ruin it out of some ego driven need.
I grew up here and the beach and live music ventures were a big part of our life .. we
have lost a lot of our live music venues. We don’t want to lose access to the beach
I grew up here and after moving away have returned to enjoy the relaxed lifestyle and
natural beauty. The sunshine coast has grown and will continue to grow particularly with
populations west and the new developments at aura/harmony, It is important that these
people also have access to our beach beauty. We also need to improve community
engagement in public transport, reduce travel times and create a green/environmental
solution.
I grew up and went to school in Nambour. I used to have to ride my push bike to the
beach when in high school as there was very limited transport then. All of my children
went to school here at Mountain Creek. We chose to live here because it provides us with
everything our lifestyle need. We can walk, ride or drive anywhere. We are very lucky.
The buses are not too far away so if needed I can catch a bus. I have just recently been
involved with the Australian Lifesaving Titles here and the bus system they had running
for the days it was on worked REALLY we. You don’t need much more than that. there
wasn’t any more buildings in place to cater for it and the busses were very frequent. You
could hail them down anywhere along the route. I thought it was very successful. Just
saying. We are not just lucky, we worked hard and planned to live here. For the families
who are not on the main Urban Corridor, they need better access to transport so they can
enjoy here and so many work around this area so they need accessibility to the transport
from out of Town(the Corridor as you say)
I got married on a beautiful area of the beach where the Maroochydore caravan park
once was, anything that destroys more of this beautiful coast line should be scrapped.
I finally felt like I was becoming a Sunshine Coast local once I could recite the Nicklin way
suburbs in order.
I feel uplifted when I see beautiful big trees and wildlife able to live in co-existence with
us.
I enjoy experiences with our sea turtles every season on our local beaches, and having
grown up here, I would hate for this to change because of a mass transit system. I have
experienced these local beaches with family and friends and have great memories here.
Please keep things as they are. We choose to live and visit the sunshine coast for a
reason!
I enjoy a beachfront walk on the Coastal Pathway usually once a week with friends. I drive
from Buderim to the beach and need parking to get to our start point. Walking out to the
mouth of the Mooloolah River or up and over Aleandra Headland or Moffat Headland is
incredibly special with the expansive views and coast vibe. Blue & green should often be
seen for the health & wellness of our population and the coastline needs to remain
accessible to all.
I don't live in the Urban Corridor however like many other residents, visit the beach front
or use the coastal facilities on a weekly basis. On each visit, I breath in the beauty of the
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environment (the beach, the views, the weather, the air) and pinch myself that we are
truly lucky to call Sunshine Coast home. This project has a high risk of ruining a unique
gem and will need careful consideration and a very light touch.
I do not have a story but when I think about the Sunny Coast corridor I think of Surf Life
Saving, Outrigging, Surfing, Paddle Ski's, Kayaking, Cycling (kids, families and triathletes),
Kite Surfing, Skydiving, fishing off banks and bridges, swimming and the beautiful views
of the Glass House Mountains. All of these promote healthy, enjoyable and sometimes
simple sustainable lifestyles. Any of these scenes could be used for decorative mural art.
I do not have a personal story. However I would like to see stories about the history and
culture of each area, for example, what the name Maroochydore means, Aboriginal
stories for each place - Maroochydore, Mooloolaba, Kawana, Buderim, Caloundra etc,
the surf life saving information and so on. Information on what the Sunshine Coast stand
out.
I currently enjoy being able to easily get down to our beautiful beaches and being able
to park right at the beach so that I can carry my surf board straight onto the sand. We do
not want to become another Gold Coast!
I could tell you about the time I was finishing a 180km bike ride and a bloke shouted out
his car window, 'the roads aren't for recreation girls!' That was memorable, but that's not
really what this is about. What's memorable, is what's normal in our special part of the
Coast. Caloundra is special because it is a town that you can walk, cycle and scoot
around. I can let my kids ride out front to the beach and the town, because we have
paths and crossings. This is what should be normal, but unfortunately, the infrastructure
just isn't there in many parts of the coast.
I could happily be dropped at any point along the urban corridor and be happy that I'm
there : ). All are happy and warm
I chose the Sunshine Coast to live because it is not built up like the Gold Coast. We are
lucky to have pristine beaches and bushland which would be compromised if a large
increase in population was to happen in the Urban Corridor. Being able to be at the
beach or playing with my kids in the backyard and then getting to work in the space of 30
mins is special to me and my family and it is something that I and they would be
extremely sad to lose.
I can remember every time I go to the Sunshine Coast I walk around barefoot and can
remember the sand, wind and the water.
I can and regularly do grab a back pack of goodies and head over the road on foot with
out having to navigate a mass of lanes and large public transport vehicles, pull up a patch
of grass and chill out in the atmosphere and view that our awesome beachside offers.
With the only annoying noise being not that from trams screeching but the occasional
hoon revving past (hoon's don't take public transport, whether its there or not). How can
my government stop the constant revving and speeding of cars and motor bikes around
the corner of Aerodrome Road and Alexandra Parade?
I came to the Sunshine Coast in 1973 when I married, and have seen it develop
significantly from small settlement to what we have now. Please can we preserve this and
not allow the State government to override our lifestyle and spoil the beauty of the
coastal area by over-populating it.

411

Sunshine Coast Mass Transit Options Analysis
Engagement Report

I came to Sunshine Coast over 59 years ago and loved the natural beauty and ease of
access to these beautiful spots, slowly it is disappearing and congested. Sunshine Coast
used to be a special place but now just another congested over populated nature
destroying place
I came here to be near the water. It is getting more & more difficult to get directly to it.
Increased density, lack of parking at the waterfront, together with continued
comercialisation of the beachfront is making it more & more difficult to find the serenity
once provided by a trip to the beach.
I call Nicklin Way prostitute alley because of all the red lights.
I bought my Unit here over 33 years ago with the intention of retiring to this beautiful
unspoilt beachside area and leaving the bustle of the city behind me.I have not missed
many days of swimming, walking and bike riding along the beach paths every day. I
would walk from Alex to Pincushion every morning before work and feel invigorated for
the day. For the past 13 years I have taken my dog along the beach, over rocks and
around the bluff to have a run and swim every morning.I am totally a beach lover and will
be scattered in the ocean when my time is up.
I belong to a running group that has used the coastal corridor for the past 18 years
meeting at Alex and running either North or South along this proposed mass transit
route. It is one of life's greatest pleasure to be out and about along this section of the
coast enjoying the sunrise and the beautiful tranquillity of the ocean and coastal
landscape. I do not wish to be faced with access problems and unsightly infrastructure
and the noise and lighting that comes with mass transit. You're proposal is of no benefit
to me and quite frankly will change our beautiful beach community to a third rate Gold
Coast. Why can we not retain our uniqueness. Why are you trying to destroy the absolute
beauty of this region? Why are you destroying my run groups serenity with more people
and ugly infrastructure that is not wanted or needed? My beautiful running friends and I
have used this coastal corridor through many shared life events and crises, please do not
take this support and pleasure away from us.
I appreciate the quiet layback lifestyle as it is now. I do not want it to change just so the
developers can make money. I want to see the rail line to Brisbane built to get traffic off
the Bruce Highway and make it easier for Sunshine Coast residents to get to Brisbane
whether for work or pleasure.
I am of an age where I have watched the development of the coast from the North Coast
to the Sunshine Coast. The majority of the development has been positive. I have always
regarded Alexandra Headland as our family beach. The thought of it being destroyed by
light rail concerns me greatly. As a child I had uninterrupted access to Alex beach and I
want my grandchildren to have the same. Crossing light rail tracks is not part of a family
beach experience. Parking at Alex beach should always be family friendly. There is no
need for the mass transit corridor to be along the foreshore. It will only cause
unnecessary congestion not less.
I am not a resident of the Urban Corridor although regularly have need to be there,
therefore I will observe with keen interest the development of this remarkable initiative
while simultaneously wishing and hoping the area north of the Maroochy River will one
day receive some consideration for a basic public transport service.
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I am heavily involved with the Mooloolaba surf club, I have wonderful memories there
with my family and friends. Surfboat rowing out to point Cartwright and looking back
over our wonderful community
I am an über parent -= I spend many hours driving my children to activities. It needs to
be safe, and it is nice to have nature strips
I am a third generation Life Member of Alexandra Headland SLSC. in my time i have seen
Alex Parade go from a dirt road to what it is today. I was born here and spent 9 years in
Brisbane for work. Our family moved back here from Brisbane after 9 years to allow our
children to grow up with the lifestyle of the coast. You cannot promote the beach and our
fantastic lifestyle by creating a system, which by your own comments, is potentially
targeted at creating further high density growth, and requires infrastructure that will cut
people off from the beach asset AND destroy the amenity of the whole area. Also as an
Officer of SLSA I am member of the organising committee for the recent Australian Surf
Life Saving Championships run across Maroochydore, Alexandra Headland and
Mooloolaba. We created a shuttle bus service for 10 days to deal with 6,000 competitors
and approx 12,000 supporters to travel between those venues. It was well patronised and
used the current facilities of the coast. Surely something can be done in specific areas to
deal with that and management of transport between business centres be directed
elsewhere.
I am 60 years old, my husband and I bought a 3/4 acre block of land on Koala Court,
Little Mountain Estate in December 1983 just before we were married. It was before
Nicklin Way had curbing and channelling and the horse racing track wasn't open. We had
kangaroos abound on all the blocks and up the street with so much bush surrounding the
beautiful estate. It is extremely sad to see the destruction of such vast regions of land to
build such ugly subdivisions such as Aura and Harmony but I also realise we were part of
the start of it back in '83. Please DO NOT destroy this beautiful piece of paradise any
more. My heart breaks for the traditional owners of this land - our Nations First People where are they now?
I able to pull up at my local beach and surf
How we as a family love to picnic on Alex hill and enjoy the quiet green space and look
out to the ocean watching the sun setExploring the rock pools with our baby Walking
along the quiet Mooloolaba esplanade, up to Alex and Cotton Tree so tranquil and
relaxing. I feel sad now looking back at the terrible rock wall that is currently being built
and the destruction of the cliff and vegetation. We use to love seeing the little dragons
come out basking in the sun. It was once a beautiful stretch of beach to walk along and
look up at the greenery on the cliff face sadly not any more :(
How until recently you could see turtles nesting and hatching regularly along Kawana
beaches, developments will also decrease the annual migration of black glossy parents
feeding on local trees and the kangaroos and Koalas have almost completely been killed
out of local area by developments
How much this coastal strip has been a part of my life since a teenager. I learnt to surf
here and continue to surf and live right here on the Headland with my three children and
their young families who are all living and loving the beach lifestyle..learning to surf and
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participating in Nippers. This is a part of my family’s story. I want them to be custodians
of the coastal community for the future generations.
How laid back the Sunshine Coast lifestyle is and how there is a lack of concrete
monstrosities Don't ruin it.
How I could easily walk along Mooloolaba to Alex and back peacefully and enjoy the
serenity without a noisy rail
How about the council approach the people living here. This is a place that is made of
community And quite beach living. Keep the Sunshine Coast the way it is. This helps no
one.
Homage to Cobb and co as our first public transport system -or a ferry from Dunethin
Rock that my grandfather caught to school.
Holidaying in Coolum the teenagers were able to catch the bus to the movies in Noosa a good way to develop and promote their independence.
Holidaying and now living along the esplanade between Alex and Mooloolaba has been
all the more special because there is no barrier between the place we live and the beach.
The stretch between Alex and Mooloolaba is a unique pedestrian and sporting
thoroughfare which every day (morning and evening) of the year sees walkers, runners,
skaters and surfers together with each and every person enjoying this natural and most
beautiful corridor. Why spoil this with a tram or trolley system, bringing noise and
disruption, and creating a barrier that will perversely force people away from the
beachfront!
Finally, those living on the proposed routes deserve their voices to be heard loudest, yet
had does this survey capture our unique concerns and thoughts. Should not our feedback
and opinions be considered more so than someone at Caloundra or Brisbane!
Historic info to areas place names etc flora fauna in the area makes it interesting to walk
through
Hearing the ocean at the beach is delightful. If we have light rail there will be horrible
noise from the trains!
Hearing just the birds and ocean, wind in the trees. No traffic, no trams, trains.
Having quick access to walking paths. When I first moved to Golden Beach there were no
gutters and the paths along the front was narrow but we could easily access it. Parking
needs to be free and not metered in living areas.
Having only moved to Queensland less than 12 months ago because of the beauty of the
area, I am very saddened and disappointed to think that our coastal corridor is going to
be destroyed, and look like another Gold Coast. I chose to move here and NOT the Gold
Coast for that very reason. PLEASE do not go ahead with this plan.
Having lived on the Sunshine Coast for 42 years I enjoy the ease of parking at the beach .
No light rail or barriers down the centre of the rd
Having lived in large Australian cities for the last 40 years, what I value most about
recently moving to the Sunshine Coast is its beauty, pristine and accessible beaches and
the coastal amenity available to all locals. The early morning surfers at Alexandra
Headland and the late afternoon picnics along the rise south of Alex Surf Club are just
two examples of that amenity (not just for those who live by the coast as I do, but for all)
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and all proposed Mass Transit Corridor Options negatively impact that amenity. This is
the rationale behind my views. I urge Council to carefully consider these softer impacts as
their removal will impact on decisions to relocate and visit this special location.
Having grown up within the enterprise corridor I have enjoyed and benefited from the
changes that have occurred as the Sunshine Coast has grown. It is now time for the
Sunshine Coast to mature and adopt strategies that will preserve the attributes that our
quality of life relies on before the impacts associated with growth lead to the dilution of
these qualities.
Having fish & chips at Mooloolaba or Cotton Tree at Sunset - something we do for
ourselves but it is a must when we have visitors. Walking up Mt Coolum & enjoying the
beautiful & natural beauty of the Sunshine Coast - something we do not want to destroy.
Having a relaxed way of life not like the gold coast. I strongly oppose mass transit along
the beach corridor. Listen to the residents
Have lived on the Coast for 32 years so have too many stories to share. Enjoy the lifestyle
here and have raised our children here, seen lots of changes but believe that some of the
proposed plans will destroy what makes the place enjoyable to live and would appear to
some extent that the Mass Transit Plans as being pushed by the developer interests. No
one who lives here really wants the Sunshine Coast to become another Gold Coast.
Have lived here for over 40 years and have seen many changes. I know we have to
progress but this place is no longer the place I moved to. Would hate to see it end up
like the Gold Coast. Surely a cap can be put on the numbers who want to move here.
Have been a regular to the coast, Caloundra for 60 odd years, camped at Moffatt then
Kings Beach after Moffatt beach closed, it is very dear to our hearts, family live up there
Mum is in a nursing home now and I visit 2 to 3 times a week to see her and my brothers
and sister, I love the area but transport does need a huge overhaul, hopefully if this goes
ahead it will hi light the beautiful beaches.
Hanging out at the beach with friends. Trees and beach not encroached with cars and
buildings. Wide beach public paces. Transport back from beach.
Growing up in the Caloundra area. I now live in Beerwah and would like to visit more
regularly but want to do it in a way that uses less emissions.
Growing up here, in a family home, with a backyard, playing with siblings and friends.
Riding my bike to the beach, or school, or work.
Glorious beach days, that start with walking along a footpath to a very visible beach and
being able to cross a road without any hazards and enjoying the sound of the waves and
the wonders of nature...
Glass House Mountains is on our door step. More recognition of this story should be part
of out coast
Getting home to a comfortable house, with a garden and native trees. The very things
these proposals will destroy
For the past sixty years we have thoroughly enjoyed the Sunshine Coast for what it has to
offer and that is a tranquil lifestyle dominated by easy access to the pristine beaches and
with ready availability of restaurants and shopping. The stories we will tell our
grandchildren are the memories of uncluttered beach scapes not dominated by the
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shadow of high rise and of picturesque rivers, parks and quiet streets that are children
friendly. It seems very likely that we are going to lose all that according to plans offered
by our current local and state governments. The lazy country feel is long gone - what is
next to go?
Focus on the war history off the coast of Caloundra. Centaur
Fishing and surfing history of the Kawana stretch, from Currimundi to Point Cartwright,
pre and post Nicklin Way link
Firstly urban corridor seems to be the basis of this survey. I think the urban areas need to
be away from the beach area. I enjoy using the Pt Cartwright, LaBalsa area for walking
and leisure. I enjoy using the walking paths along the beach. I enjoy the natural beach
environment.
Finding large local parks with native trees and shrubs providing shade and green spaces
for all creatures must not be left out of any scheme
Families in their yards interacting.
ExPOW gatherings & Family gatherings where everyone brought something to share &
cook on BBQs while the kids had room to run & play.
Everyone in our street knows everybody, some 35 houses. The dwellings are
predominantly single dwellings with one duplex. The sense of community manifests itself
at times such as Australia Day and Christmas Day where we gather to celebrate. We care
for each other, the more agile care for the older less mobile by mowing lawns , shopping
etc. seemingly little things but immensely important. Increased density housing, no
matter how well designed, i.e. multi storey can never have this sense of community. This
is why increased density housing will destroy or Australian sense of community.
Everyday I see a different species of bird or I find a new native wildflower or fungi in
Leacy’s reserve. I often chat with neighbours while walking around there . Please please
consider this little wildlife haven when planning. We understand the necessity of
transport in this growing area and strongly support it as long as all the natural beauty that
brought us here is taken into consideration and not just destroyed without thought
Every time I drive from Mooloolaba to Maroochydore, my heart lifts as I go over the bluff
and look down along Alex beach, I think how lucky I am to live here. I do not take it for
granted, so some limited mass transport solution for 13.6km and high density housing
will certainly not enhance our beaches or our lifestyle.
Every morning going to the beach (driving to the beach) going for a surf and watching
the sunrise and seeing other people I know doing the same. Watching the sunset from
Alexandra Headland and enjoying the serenity (without a Mass Transit).
Every memory is special and even more so now that I fear the council is going to ruin the
space.
Every day living here is a memorable day! It is a place I love! To walk the beaches and the
walking paths, to see the ever-changing vista, to watch the sun rise and the colours of the
sky and beach as the sun sets ... a place to feel proud of - to share with family and
friends
Enjoying the natural coastline on a daily basis. Everyday I like to walk along the beach in
Alexandra Headland. This would be ruined by adding intrusive and noisy infrastructure.
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Each morning I walk my dog along from my home along the nature reserve and to
Currimundi Lake. There is a strong sense of community, families and elderly people
walking their dogs and enjoying our foreshore and natural surrounds. It concerns me that
with increased population in our area this sense of community will change. Bringing high
density housing to this area will not solve problems it will create more.
During covid a beautiful phenomenon evolved with people gathering on Alex hill to
enjoy the sunset and a few drinks with friends. People played guitar and enjoyed the
beauty of our incredible coastline. This tradition continues and has been a source of
enjoyment for some time now and i would hate for ghat to be taken away.
Dicky beach reminds me of my grandfather. It was once a good fishing spot which fed his
family. He taught us all to fish and I love going out in the peace and quiet, being able to
fish and clear my head and be in my happy space with good memories.
Decentralise the growth with developments further inland from the beach and better
utilisation of the hinterland with space freed up at the beaches (by reducing the
development in their proximity) and increasing the availability of vehicle parking and
recreation areas throughout the Sunshine Coast. Giving access to all residents and
visitors to enjoy the laid back lifestyle on the Sunshine Coast
Currimundi creek fun - has to date been relatively untouched by development. It is
regularly used for recreation and exercise. Maintaining the water quality, riparian veg and
access to this waterway is important
Current bus shelters do not provide adequate rain and sun protection
Current bicycle transport usage on the Sunshine Coast seems to be allowed without
helmets, particularly by students. If bicycles are seen as part of an ideal transport mix, it’s
essential that they are used safely.
Crossing the beachfront esplanades as they are is part of our beach culture, don't change
it.
Councils should only provide adequate land and empty buildings for the residents of the
neighbourhoods to create there own spaces. This land buy back should be the natural
spaces where people natural gather - intersection nodes, places of beautiful natural
vistas, avenues where the sun rises and sets.
Coming from Brisbane, I've always enjoyed the accessibility to the beach here on the
coast. Thank goodness I no longer have the trek from Brisbane on a Friday afternoon for
a weekend here. We'd pack up the car and the kids and all the things to keep occupied
for a couple of hours in the car. When I go from my home office to the beach in such a
short time, I still can't believe how lucky I am to live here.
Caloundra is a nice quiet community.
By parking at hill at Alex Headland when my boys were young and doing surf checks at
the viewing deck, we have seen whales, turtles and massive swells from that deck.
Bulcock Street, Caloundra, shaded by magnificent trees was a special place until a bland
Council development took place.
Being able to walk to the beach along the beach front enjoying the beauty of it all.
Driving down Buderim Ave. Coming to the rise & looking out to that magnificent
uninterrupted ocean view.
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Being able to walk along the beach in Warana, Bokarina and Wurtulla without being able
to see any buildings (except for the new development at Bokarina Beach :() behind the
dunes is a fabulous experience, particularly given the importance of the area for nesting
turtles. I would hate that this skyline would change.
Being able to take our bodyboards, beach equipment etc and park at Alex and enjoy our
coast simply and easily without looking at a concrete jungle is priceless. Sitting on the
grassy headland at the top of Alex where all the construction is currently going on has
been a very special place to me since I have been a teenager and adult. Also taking my
son there from when he could walk and I want to be able to continue to sit there as it has
very special memories for me from different stages of my life, My best friend and I used
to sit and study there while at Uni, watching fireworks at New Years Eve the list goes on.
Please do not destroy our beach front with light rail that no one wants or needs.
Being able to take my son and dog to the beach and shops easily in a fairly natural
environment
Being able to take my dogs to the beach, good toilets, amazing views from platforms,
plenty of seats and restaurants.
Being able to pull up at the bluff and check the surf, having picnics with the community at
the bluff, cycling from home to the beach, easy access to my car and equipment
Being able to park facing the beach front. Holidaying in caravan park with direct access
to the beach.
Being able to go to the beach with the family from outside of the corridor
Being able to drive to the beach park next to it and go for a surf is all that keeps me sane
please don’t ruin that with mass transit, high rise buildings and a change to the beach
front.
Being able to drive down to Alex within 10 minutes, have a surf, take my daughter to the
beach, park right alongside the road at the beach.
Being able to cycle to mooloolaba spit for ocean swimming. Would not want it to be any
more busy than it is.
being able to access the beaches freely and at any time and having plenty of camp
grounds on beach front so as all demographics can afford to visit and holiday on the
sunshine coast
Before development it was wallum managed and used by local indigenous mobs, start
here.
BBQ at the beach, being able to take our own food and drink! Affordable family fun
Baringa has great public space for running, riding and walking. Also a high number of
parks
As visitors to Mooloolaba for the first time we are impressed with the wide and accessible
beachside walk/cycle ways which cater for all ages and abilities in your community. Also
the value of the nearby natural forest is highlighted in your transport corridors....make the
most of them and use that space wisely....would be my tip. Not having a passenger train
nearby is an issue which you should address.
As above, draw on Kubi Kubi stories of the land
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As above - me and now my adult sons, regularly surf the Alex / Maroochydore stretch plenty of locals are here daily and there is a community that knows each other well - this
needs to be preserved and not severed by the new system
As a young lad of 5 or 6 I remember my dad taking me along a rough bush track through
the tea tree swamp where we gathered stalks from the grass trees and made our way to
the beach to pull worms to use for bait. Not long after that they built Nicklin Way and
dug canals and called it Kawana Waters. If my memory serves me correctly I now live
close to where that rough bush track went through the tea tree swamp and I still pull
worms for bait on the beach.
As a teenager I spent every spare minute in Alex either surfing or skating. The wider
community needs access to this special place
As a teen, I enjoyed staying at the caravan park at Dicky Beach and exploring the
shipwreck.
As a kid, my family would holiday at Caloundra in Dec/Jan . Often we would get 1 of the
3 weeks with rain/cyclones. On those wet days, we would visit somewhere on the coast Montville, Maleny, Buderim, Nambour, often stopping for BBQ lunch in a National Park
or buying small pineapples from stalls on the side of the road. Lunch would then be a half
a pineapple with fresh bread sitting in one of the shelters on the top of a hill somewhere
looking out to admire the view, providing it wasn't too wet!
As a family we have discovered the natural bush land area of Currimundi. We don’t want
much change to occur there unless the community agree with the improvements.
As a child I the Sunshine Coast was my favourite destination by far. I visited often,
walking and swimming the extensive beaches, visiting the street surf shops and cafes, the
"Black Hole" water slide, and enjoying BBQs in the parks. This is why I (and many others)
have chosen to come and live here later in life. It is a place that we can share and have
fun together outdoors, even as the community grows, but we need to have respect for its
heritage and what makes it a great place to live - not just another overdeveloped urban
precinct. It needs to feel open, natural (architecturally, and in a green sense) and
relaxed/less 'busy'. Unfortunately I feel it has tended away from these values with natural
aging and as infrastructure has lagged population growth. This is a great opportunity to
return to emphasising these virtues that make our place a fantastic place to live. Some
great things have already happened in the SCUH precinct area with the urban spaces
developed. Lets keep it up!
Approximately 3O yrs ago I lived in Nambour and would catch the bus to Maroochydore
to visit my sister and her little girl who lived in a lovely little caravan park by the river. We
went fishing and swimming in this river. That caravan park is no longer there. In its place
is the monstrosity which is the sunshine plaza. The “River” is now the body of water which
floats stinking underneath the sunshine plaza. I went paddling boarding through there a
few months ago. It Stunk !!! Our paddle boarding club was collecting a mountain of
disgusting slimey pieces of plastic and rubbish on the front of each of our boards to take
back to the bins ... praying to god that we wouldn’t fall in because it was so gross . It’s
All in the name of progress I guess ! I prefer to save what we have left from being
unnecessarily destroyed by greed.
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Although I do not use the beach the ambience and tranquillity offers a salve for today’s
pressure.
Alexandra Headland is iconic. My parents bought land in Alex in the 1960s and moved us
and their business to this area because of its natural unspoilt beauty and coastal healthy
lifestyle. My son purchased my parent's home when they recently passed to keep the
house and land in the family. I live 5 doors way in Alex from where I grew up in Alex
having purchased our home here in the 1990s. I worked for forty years a large number of
which was to pay for and secure this land and home for my family.
Not cheap at the time and then with home loan rates rising to 11...12% we moved away
to work and rented in order to keep our Alex home. Suffering an anaesthetic induced
stroke in 2016 on retirement and now housebound a great deal of my time, I sit on my
verandah enjoying the view I have worked for my whole life. Building storey limits have
existed on the bluff for my entire lifetime and provided security in terms of life choices,
financial decisions and my future.
Of course there has been growth but the integrity and beauty of this natural headland
have been respected by all previous councils. I sincerely and respectfully request that
longstanding residents and rate payers like my son and myself are respected and that
there is no relaxation of building heights along the bluff or streets behind from Mary
Street to Marina Walk which would literally rob me of my lifetime of work and my future
happiness, health and wellbeing. Just the thought of this changing has been stressful and
impacting adversely on both myself and my husband. Please, in the charge ahead, think
about and protect those of us who have worked hard as good coast residents and made
this iconic Alex area our home.
Alex headland is a hub of friendship and sharing in the evening and a thriving bustle of
exercise in the mornings.
Alex Headland is a beautiful place for a picnic, watch the sunset and relax. Enjoyed by
runners, walkers and cyclists alike, this awesome haven will be destroyed by any
proposed transit system. Why would you propose something that would ruin the reasons
why so many people want to come here. Madness.
Alex beach. The wide open grassed spaces on either side of the road and the benefit of
not too many packed in buildings and high-rises make you feel you have stepped back in
time or away from the hustle and bustle of city rush. It’s a calming space and deserves
protection.
Alex Beach has always been a special place to visit for family occasions. It's natural
beauty is what draws us there rather than Gold Coast and why we now live here. Don't
add more man made structures around Alex Beach. Keep the natural vibe of the sunshine
coast. No concrete jungles here please.
Afternoon walks on the beach and chatting to local residents, looking out for each other
is my most valued aspect of where I live. There is a powerful sense of community in our
area. It does concern us that with increased housing along the coastal strip this sense of
community will be diminished and older residents and families that have lived in the area
for years will loose this valued support network.
A relaxed lifestyle the feel of a coastal town not city, no constant humming of cars, no
traffic jam, just a nice community living amidst nature and along the ocean
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A powerful story is to make Alexandra Headland like Mooloolaba ! One lane of traffic
each way with plenty of parking and open spaces. It should no longer be a four lane
highway ! I’m sure our traditional owners would welcome this ! Traffic should be directed
away from the foreshore !!!
a memorable place is living in cotton tree and having the feeling of the town and how its
all local and not overly urbanised
a man has died speeding on my road, traffic "cuts through" due to no lights and no
calming, cars speed and volume has tripled (not counting covid lockdowns,etc} and many
cars get too close with once almost hitting my daughters dog
A Day well spent - Swimming in the surf, a rollerskate at Cottontree and riding home.
Circa Late 70’s Early 80’s
1980's along Alexandra Pde where you could camp anywhere, there was one lane each
way, you could park anywhere and there were no ridiculous forms of transport or high
density living.
Began camping at Cotton Tree/Maroochydore in 1945. So loved the natural beauty and
inherent charm our family purchased a block, cleared and built at Alexandra Headland in
early 1950’s and subsequent family members have lived in it permanently. We love the
area and would be devastated and made extremely unhappy to see all that we enjoy,
cherish and love be taken from us with the proposed Sunshine Coast Mass Transit.
All of my life I have visited and stayed at the Sunshine Coast and on the occasions I
visited the Gold Coast I was only too happy to come back here. My family has lived here
for over 20 years, seen the huge increase in car population and wish for something to be
done about it. We visit the beach frequently from Buderim and we do not want the water
to become difficult to access as in Spain, UK or Los Angeles
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